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The Pan Pac Hawke’s Bay Business Awards are 

coming! In two weeks, we will celebrate 

hardworking people in business within the 

region.  Twenty businesses opened their doors 

to the process that helps them take a strategic 

look at what is or isn’t working. Our experienced 

judges studied the entries and visited each one 

in person. 

On Tuesday, our judges gathered to discuss, 

debate and choose the winners of each 

category.  This is my fourth year being involved 

with the Business Awards and this has by far 

been the most difficult to choose winners in 

every category. I would like to congratulate 

those businesses who entered this year, and our 

amazing judges who worked hard on the final 

selection.  A special mention to Vicki Lawson 

from PwC, who did a great job as the judging 

convenor and managed the judging process 

fairly and professionally. 

The Pan Pac Hawke’s Bay Business Awards 

dinner celebration is on Friday, November 15, 

and is open to the public. If you are interested in 

networking with our sponsors, judges, and 

business entrants, want some business 

inspiration, or are considering entering next 

year, join us for the business event of the year.  

For tickets, visit: www.hawkesbaychamber.co.nz 

 

Karla Lee 

CEO  

Hawkes Bay Chamber of Commerce 

https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-celebration-dinner/


 

Host responsibly this festive season 
Workplace events are a great way to build team spirit and round off a busy year.  If you’re treating your 

staff this festive season - especially if you’re serving alcohol - here are some tips to help you be a 

responsible host while ensuring everyone has a great time. 

 
In association with 

 

        Be a great host 

Putting on a holiday celebration for your employees is a way to say thank you for a busy year. 

You may choose to offer alcohol at your event, or allow people to bring their own. If you do choose to include 

alcohol at your workplace function, make sure it’s supplied in a way that fits with your workplace alcohol policy. 

 
If you don’t have a workplace alcohol policy, you can create one using 
the Health and Wellbeing template on Workplace Policy Builder. 
You can create other policies too, including flexible work, leave and holidays, IT and social media, and family violence. 

Workplace Policy Builder 

TIP 

You don’t have to serve alcohol at work events for everyone to have a good time and feel appreciated for their 

hard work. 

Ways to build connection and celebrate a busy year without alcohol might include: 

• timing events for when alcohol wouldn’t be expected – maybe at breakfast or morning tea 

• focusing on an activity, learning something new or visiting somewhere, rather than eating and drinking 

• volunteering – many businesses sponsor their teams to take a day off to help the community. 

https://wpb.business.govt.nz/workplacepolicybuilder/startscreen/


 

        Serving alcohol at work events 

If you do serve alcohol at your work event you must be a responsible host. It’s about helping people enjoy 

themselves and staying safe while drinking alcohol. 

That means providing plenty of food, water and low or non-alcoholic options, ensuring no one drinks alcohol 

who shouldn’t (eg, anyone under 18 or people driving), and helping people get home safely. 

Age and the law — Alcohol.org.nz 

Check if you need an alcohol licence. It will depend on the size of your function, whether it’s open to the public, 

and whether alcohol is sold or supplied. The alcohol licensing team at your local council should be able to help. 

Council maps and websites — Local Government New Zealand 

        What you can do 

These tips work well for any event or party, not just work functions. You may want to share them with your staff 

or anyone else helping you host. 

• Limit the supply of alcohol: Provide only a certain number of drinks per person. Ideally, have someone serve 

alcohol rather than allow self-service. 

• Provide alternatives to alcohol: Have plenty of low and non-alcoholic options and drinking water. 

• Say “Yeah, Nah”: It’s totally OK to say “Nah” to another beer, and “Yeah” to a glass of water instead. 

• Eat up: Encourage people to eat and make sure it’s easy for them to access food. 

• Mingle, talk, play, dance: Put on some games and activities, play music for people to dance to, so they have 

more to do than just drink. 

• Model behaviour: Make sure everyone knows a certain standard of behaviour is expected. Make sure you, 

as the host, lead by example. 

• Be SunSmart: If your function is outside, encourage people to bring a hat and glasses. Make sure you 

provide sunscreen that is water-resistant, broad spectrum, at least 30SPF. Have spare hats for those who 

forget their own. 

• Look after young people: Remind everyone to keep an eye out for each other, both to discourage too much 

drinking and to help young people, or anyone, who may have had too much alcohol. 

• Get home safe: If you’re offering alcohol, it’s your responsibility to make sure everyone can get home safely. 

Have a transport plan and even provide some taxis. 

The Health Promotion Agency has a helpful guide to learn more about keeping employees safe when drinking 

alcohol at work. 

Serving alcohol safely at work events [PDF, 137KB]— Alcohol.org.nz 

If you work in a safety-sensitive industry, discourage your people from coming to work hungover. Alcohol 

impairment can last into the next day, creating safety risks for the employee and those working with them. 

That’s another good reason to limit alcohol, or hold your work do before a non-work day. 

Alcohol facts and information for employers — Wellplace 

http://www.alcohol.org.nz/alcohol-management-laws/nz-alcohol-laws/age-the-law
https://www.lgnz.co.nz/nzs-local-government/new-zealands-councils/
https://www.alcohol.org.nz/sites/default/files/field/file_attachment/AL576%20Alcohol%20at%20Workplace%20Events_Online.pdf
https://wellplace.nz/facts-and-information/alcohol




 

Kiwi Business Boost in Hawke’s Bay this November 
Give your business a boost with free one-on-one expert sessions, workshops and inspiring stories 

from other small businesses.  Events will be held in Wairoa, Napier, Hastings and Waipawa from 

11th—21st November. 

The first ever Kiwi Business Boost, presented by business.govt.nz, will launch in Hawke’s Bay on 11th – 21st 

November 2019. Free events will be held in Wairoa, Napier, Hastings and Waipawa. 

The Kiwi Business Boost brings private and public sector together to offer businesses the chance to attend one-

on-one expert sessions, participate in workshops and hear from other small businesses. Partners will include 

New Zealand Trade and Enterprise, Hawke’s Bay Business Hub, Inland Revenue, PopUp Business School and 30+ 

more. 

Register now for free small business events in Hawke’s Bay 

Events will focus on the following areas: 

• Getting started: Registering, planning, naming, research, structure, funding 

• Growth: Sales, innovation, grants, exporting, accessing finance, using digital technology 

• Sustainability and wellbeing: Environmental and social enterprise, mental health 

• Risks and operations: Health and safety, intellectual property 

• Cash flow: Understanding finances, tax and accounting 

• Staff: Hiring and retaining, leave and holidays, managing people, leadership 

In early November, the new Kiwi Business Boost online platform will launch at boost.business.govt.nz, providing 

tailored guidance for your business. 

http://www.boost.business.govt.nz
http://www.boost.business.govt.nz/
http://www.boost.business.govt.nz/boost/
http://www.boost.business.govt.nz/boost/events/104/business-planning-finding-your-why-11112019-800am
http://www.boost.business.govt.nz/boost/events/26/cracking-social-media-11112019-500pm
http://www.boost.business.govt.nz/boost/events/128/meet-experts-cash-flow-11112019-500pm
http://www.boost.business.govt.nz/boost/events/47/digital-ready-19112019-700am
http://www.boost.business.govt.nz/boost/events/53/tell-your-nz-story-19112019-500pm
http://www.boost.business.govt.nz/boost/events/158/meet-experts-growth-11112019-1200pm


  YOUNG ENTERPRISE SCHEME REGIONAL AWARD RESULTS 

On Tuesday, October 22, we welcomed 

several Young Enterprise students, teachers, 

parents, mentors and supporters to EIT for 

the Young Enterprise Regional Awards. 

Three hundred students are involved in 

Young Enterprise across 13 schools and 

institutions in Hawke’s Bay, including the 

Hawke’s Bay Regional Prison Youth unit. 

To win the regional title, five teams are 

selected from 74 teams across Hawke’s Bay; 

this is based on their performance by 

completing a series of business challenges 

throughout the year as well as an annual 

review. 

Teams are then invited to pitch their idea 

once again at the regional awards to a panel 

of judges which awards an additional 10 

points and ultimately decides the winner on 

the night. 

The top 5 in the region were as follows: 

− Te Awhi – Karamu High School 

− Nature Calls – Karamu High School 

− Kids 4 Humanity – Hastings Christian School 

− Two Sense Tech – Taradale High School 

− E&K Ice Cream – Havelock North High School 

Kids 4 Humanity of Hastings Christian School 

were awarded the Hawke’s Bay Regional 

Champions for 2019. 

The students created Kids 4 Humanity, an 

interactive card game the whole family can 

enjoy, with the goal of keeping our tamariki 

safe. The game teaches children the 

fundamentals of safety, in everyday situations, 

such as crossing the road, swimming in the sea, 

riding a bike, down to more serious issues such 

as what do in a tsunami or if you are receiving 

strange messages online.  

Judging Panel: (left to right)  Jeriel Sajan, Kim Herrick, Paulina Wilhelm 



The judging panel included Paulina Wilhelm of 

Napier City Council, Kim Herrick of Hastings 

District Council and Jeriel Sajan an alumni YES 

student and Youth Mentor. 

Kids 4 Humanity will head to Wellington on 

December 4 to compete for the title of, The 

Lion Foundation Young Enterprise Scheme 

Company of the Year.  

Twenty-one regional champions from across 

New Zealand will compete at the final and 

attend the YES National Awards dinner at TBS 

Arena that evening. 

There were a number of regional awards 

handed out on the night, including Maori and 

Pacific Company of the Year to a Sales and 

Marketing Award and Business Resilience. 

Two other awards issued on the night, Soil Sorb 

from Karamu High School and Sam Wixon - Te 

Kete O Tangaroa from Havelock North High 

School were awarded National Excellence 

Awards and will go directly to the National 

Finals in December.  

More than 4000 students have taken part in 

The Lion Foundation Young Enterprise Scheme 

this year, creating over 1000 real-life businesses 

among them.  

From these teams only 13 National Excellence 

awards are Awarded across the country with 

Hawke’s Bay taking two of those spots which is 

a huge accomplishment. 

We would like to congratulate Kids 4 Humanity 

and wish them the best of luck at the awards 

and also congratulations to Soil Sorb and Te 

Kete O Tangaroa for their National Excellence 

Awards. 

2019 YES Regional Champions: Kids 4 Humanity (from left) Anna Van den Hout, William Clark, Sarah Nieuwland 



  BEING A MENTOR - WHAT’S IN IT FOR ME? 

Being a Mentor means sharing time and 

knowledge. The experience and lessons learned 

will save someone else time and money with 

your help. You will know when and why you 

want to be a Mentor, you are likely busy in your 

own business or have time available as a result 

of your past challenges and successes. What you 

will discover in being a Mentor are there are 

plenty of personal rewards, here are a few. 

Mentors like to give:  
Mentors are driven by a desire to help others 

succeed. Mentors themselves have often 

experienced the benefit of a mentor and see 

their commitment to gifting their time to others 

as an opportunity to pay-it-forward. While 

Mentors are a special breed, there are plenty of 

personal and professional rewards in being a 

Business Mentor. 
 

Mentor Quote: “It’s about paying it forward 

and passing on the knowledge and advice I’ve 

received from others over the years. I also gain 

a personal sense of satisfaction from knowing 

that I helped someone develop their business 

skills.” - Jenny Henderson   

Mentors want others to be successful: 
As humans, we are hard-wired to share our 

knowledge, it’s a mechanism to ensure our 

survival and prosperity as a species. With 

business mentoring it’s this shared knowledge 

that ensures avoidable mistakes are avoided and 

businesses have an improved chance of 

profitability. The personal reward for a Mentor 

seeing a Mentee benefit from their experience is 

immeasurable. 
 

Mentor Quote” “I initially became involved in 

mentoring to repay some of the advice and 

assistance I received during my career but I 

have become aware of several other significant 

advantages including keeping my mind active, 

meeting and working with a wide range of 

people, networking within the community and 

giving some tangible purpose to the days I am 

meeting with mentees" - Geoff Ormandy  

Mentors have knowledge and experience, 

and a need to learn:  

Continuous learning is intrinsically linked with 

business success. Part of Business Mentors New 

Zealand’s structured support for Mentors is the 

‘Effective Mentoring’ workshop where we teach 

our new Mentors mentoring best practice. As 

Mentors we need to continually evolve as do our 

Mentee who are trying to make successful 

businesses in an increasingly competitive 

environment. Changes in technology, market 

demands, product development, systems, 

management techniques, customer buying 

trends, economic impact, environmental 

concerns and compliance requirements are 

continually changing. To keep ahead of existing 

and potential competition we need to research, 

to learn new skills. As a mentor you gain 

exposure to new people, new business ideas and 

differing perspectives. While we are giving, we 

are also gaining new insights on what makes a 

successful business.  



Mentor Quote: “I mentor because I feel my 

years spent in a variety of industries and roles - 

in corporate, public, private and not-for-profit 

entities; plus the other life and soft skills 

learned along the way can be of benefit to 

other business owners as they strive to be the 

best they can.  I am fortunate to be in the 

position where I have both the time and energy 

to be able to give my time as a volunteer 

Business Mentor.  Every new assignment brings 

new opportunities to further my knowledge 

and skills, so I am grateful for the opportunity 

to do so.” - Leone Evans  

Mentors care about their communities:  
Knowing we have in some way improved our 

environment means there is greater hope for 

our children and their children. Small business is 

the core of our community wellbeing, and 

business failure creates debt and hardship for 

not just the business owner and staff but their 

families and broader dependants. Feedback from 

Mentees after having had support from a 

Mentor is consistently positive. By majority the 

feedback is not about how they have improved 

their business, but “how their lives have been 

changed”. That is the ultimate reward and an 

outstanding legacy to have. 

“Small businesses are largely locally centred 

and successful business grows communities. I 

enjoy helping small business’ grow and connect 

for the benefit of the owner and the wider 

community they operate in” - Murray Seamark  
 

Business Mentors New Zealand is a not-for-profit 

organisation has about 2000 Mentors nationally 

who gift their time. We are always looking for 

new Mentors to support the thousands of small 

business owners, start-up entrepreneurs and 

social enterprise executives who use our service. 

Do you have what it takes? Find out more at 

www.businessmentors.org.nz  

Craig Garner 

Chief Executive, Business Mentors New Zealand. 

http://www.businessmentors.org.nz




http://www.yorb.tech/
mailto:sales@yorb.tech




http://www.yorb.tech/client-journey.html




https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-celebration-dinner/
https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-celebration-dinner/


Assortment is a Video Production and Creation 

Company based in the Hawkes Bay and 

working across New Zealand. We specialize in 

helping New Zealand businesses tell their 

story through mediums for today’s world. 

Websites, You Tube, Vimeo, Facebook, 

Instagram through to TV Commercials or 

Cinema Spots. 

With over 25 years international and local 

experience making videos and content for 

leading brands and advertising agencies we 

can help build your video strategy from Social 

to Testimonial to Promotional through to 

Brand story and achieve positive results while 

operating as a highly cost effective production 

company.  

We are keen to build relationships with local 

businesses and help you grow your business 

through video. If you’re a new company and 

just need a hand with some Social Videos or 

an established company looking for a fresh 

approach to further your brand, give us a call, 

we’d love to hear about your business and 

discuss how we can help you. 

We are a hands on company and as a result 

offer competitive rates without sacrificing 

quality or creativity. Please get in touch if you 

have any questions or if you would like to view 

a rate card. 

To view some of the projects we have been 

involved in visit our website: 

https://assortment.cc/content/   

Contact:  
James Hudson 
james@assortment.cc  
www.assortment.cc 
027 300 4401 

https://assortment.cc/content/
mailto:james@assortment.cc
http://www.assortment.cc


  SUSTAINABLE BACKYARDS - A PROFIT OF CHANGE 

When: Tuesday, 5th November 2019 

Time: 10.00 am - 12.00 pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price: $15.00 +GST 

After last years successful Sustainable Backyards 

event we will be revisiting this topic with new 

guest speakers. 

Almost every day there’s an article talking about 

making business more sustainable- but how 

can sustainability work for your business?  

The immediate future is likely to change the 

approach for sustainability in business from an 

ideal to a necessity. Legislative restrictions on 

single-use items and product waste stewardship 

schemes are just some of the measures being 

discussed in addition to stronger frameworks for 

reducing carbon emissions. 

10:00 am: Introduction to Sustainable Backyards 

10:15 am BioRich 

• BioRich has made a success of turning organic 

waste into desirable compost. Learn about 

how at this talk. 

10:45 am My Carbon Coach 

• Michelle Duncan specialises in working one-

on-one with businesses who want to reduce 

their carbon footprint. Learn about the simple 

changes you can make which will have a big 

impact. 

11:15 am Environment Centre Hawkes Bay 

• The Environment Centre has diversified into 

reselling second-hand electronics which have 

been electrically tested. The team from the 

Environment Centre will talk about the 

benefits of repairing instead of replacing. 

11:45 am: Questions to speakers 

12:00 pm Noon: Farewells 

About Sustainable Backyards 

Sustainable Backyards is a month-long series of 

events which promotes sustainable choices and 

highlights the work being done in Hawkes Bay to 

protect biodiversity. Sustainable Backyards has 

been running for over a decade and this is the 

second year that it has come to Hawkes Bay. 

Events include beach cleans, a tour of the estuary, 

workshops on sustainable living and community 

radio broadcasts during the month of November. 

Sustainable Backyards is brought to you by the 

Environment Centre. Located at 1004 Karamu 

Road in Hastings, the Environment Centre holds 

workshops and sells sustainable products all year 

round. It is also a drop-off point for E-waste. 

Visit www.environmentcentre.org.nz for more 

information. 

 

Refreshments and morning tea will be provided. 

Take away ideas to future-proof your business 

practice! 

https://www.hawkesbaychamber.co.nz/events-training/events/sustainable-backyards-a-profit-of-change/
https://www.hawkesbaychamber.co.nz/events-training/events/biorich-ltd/
https://www.hawkesbaychamber.co.nz/events-training/events/my-carbon-coach/
https://www.hawkesbaychamber.co.nz/events-training/events/environment-centre-hawkes-bay/
http://www.environmentcentre.org.nz/


  BA5 at FARMHOUSE KITCHEN 

When: Wednesday, 6th November 2019 

Time: 5.30 pm - 7.00 pm 

Venue: Farmhouse Kitchen, 

  580 Middle Road, 

  Havelock North 

Price: Member - Complimentary 

  Non-member $15.00 +GST 

They say "the kitchen is the heart of the home". 

Farmhouse Kitchen is the heart of Pauline's 
home and is also the heart of her business and 
everything she believes good food can be. 

Join the Chamber team and Farmhouse Kitchen 
to network with your local business 
professionals and experience what Farmhouse 
Kitchen has to offer your business.   

Events run at Farmhouse Kitchen are known for 
being full of laughter. An experience that breaks 

down barriers and enables people to get to know 
each other and learn about food in her unique 
kitchen. 

Business Card Draw: Gift voucher for a Farmhouse 

Kitchen workshop in 2020. 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-at-farmhouse-kitchen/


  BUSINESS AWARDS CELEBRATION DINNER 

When: Friday, 15th November 2019 

Time: 6.30 pm - 11.00 pm 

Venue: Clubs Hastings 

  Albert Street 

  Hastings 

Price: Individual - $150.00 + GST 

  Table - $137.50 + GST (table of eight) 

Although hard work does not guarantee success, 

you will be hard-pressed to find someone who has 

reached their goals without first putting in the 

necessary effort.   

Join us in recognising this year's inspirational, hard

-working and brave businesses.  The Pan Pac 

Hawke's Bay Business Awards celebrates this 

effort. Inspiring the next generation of 

entrepreneurs, the people either setting up new 

businesses or buying existing businesses.  If we 

inspire 10 per cent of the 18,000 businesses in 

Hawkes Bay to raise their game by just 2 per cent, 

the result will be a 360 per cent  

increase.  Whether that is sales, exports or profits 

it all adds up to a healthier wealthier Hawkes Bay 

Commercial sector. 

Pan Pac and the Hawkes Bay Chamber of 

Commerce requests the pleasure of your company 

at the 2019 Business Awards Celebration Dinner 

The drinks reception will begin at 6.30 pm followed 

by dinner and the awards from 7.30 pm. 

Dress Code: Formal Attire 

https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-celebration-dinner/


  BA5 at NOEL LEEMING HASTINGS 

When: Wednesday, 27th November 2019 

Time: 5.45 pm - 7.30 pm 

Venue: Noel Leeming, 

  Unit N9, The Park Megacentre 

  Hastings 

Price: Member - Complimentary 

  Non-member - $15.00 +GST 

The Chamber of Commerce National Partner 
Noel Leeming and the Hawke’s Bay Chamber 
would love for you to join us at our annual BA5 
with Noel Leeming, this year at the Hastings 
branch. 

With great networking opportunities, product 
demos, complimentary refreshments and spot 
prizes to be won it will be a great event. 

This is always an interesting evening with 

interactive events, product demonstrations,  
generous prizes, refreshments and networking 
opportunities. 

Don't miss out on this great event. 

We'd love to see you there. 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-at-noel-leeming-hastings/


  YES REGIONAL AWARDS 2019 



  YES REGIONAL AWARDS 2019 (cont) 





  YES REGIONAL AWARDS 2019 (cont) 





 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

rachael@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Monday 2nd December 2019 

         CONTACT US   

mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:events@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:yes@hawkesbaychamber.co.nz
mailto:rachael@hawkesbaychamber.co.nz
mailto:certs@hawkesbaychamber.co.nz
https://www.linkedin.com/groups/2958586/profile
https://www.instagram.com/hb_chamber/
https://www.facebook.com/hawkesbaychamber/

