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 COMMENT FROM THE CEO 

I have had the pleasure of working with a 

dedicated team focused on initiatives that 

empower youth to learn to earn.  A concept that 

is changing the lives and future prospects for 

young people. 

Leading this initiative entitled ‘Takatu’ is Exham 

Wichman, a senior member of the Ministry of 

Social Development seconded to Te Taiwhenua 

o Heretaunga to drive this project. 

Exham reported, ‘Less than a week until our 1st 

cohort will be finishing the Takatū initiative and 

part of the initiative is supporting these 

rangatahi into sustainable employment 

opportunities, currently working with Adecco 

(David Briggs), Onestaff (Anneka Pepping), from 

the discussion that I had with them there is a 

drop in employment opportunities regionally for 

the next 3 months.  Alan Boult has mentioned 

that he is keen to interview rangatahi and see 

what’s available through Work and Income.  This 

isn’t something that is unusual for our region or 

the time of the year in HB, but it seems it will be 

difficult for the next couple of months to secure 

full time sustainable employment for some of 

our rangatahi concluding the initiative.’ 

Exham went on to suggest, ‘I believe that we will 

need more employers not just for these 

rangatahi but for long term sustainability for this 

programme.  As a group I’m wanting us to utilise 

our relationships that we have in our own 

communities with local employers to potentially 

leverage employment opportunities for our 

rangatahi and future rangatahi that come 

through the initiative.  Are we able to start 

engaging with local employers about this 

initiative and see if they would support local 

rangatahi into sustainable employment?’ 

The region seems to be performing very well 

compared with the rest of the country and signs  



Wayne Walford—Hawke’s Bay Chamber CEO 

are Hawke’s Bay is maintaining positive 

commercial outcomes. 

Are there opportunities in your business to 

enable one of these young people a chance of a 

lifetime? 

At the recent Government announcement of 

$1.7M for projects supporting the development 

of rangatahi, I met a young guy who is currently 

exploring opportunities at Hastings District 

Council.  He works in a role/department for six 

weeks to establish the suitability of that work to 

him.  Hastings District Council also hosted a 

cohort of Hastings Girls High School students also 

exploring local government roles to assist their 

educational development.  Sometimes it is just 

the opportunity to talk to someone in a role to 

turn the light on or in some cases off for young 

people. 

There are a range of projects happening and in 

development designed to give young people 

permission to be great.  If you have the capability 

and desire to empower young people, please let 

us know so we can facilitate a connection. 

The 2018 Young Enterprise market day for 2018 is 

on Sunday 12th August at the Hawke’s Bay 

Farmers Market.  There will be a range of 

products and services created by senior 

secondary students for sale.  This is a great 

opportunity to see what the future holds for 

commerce.   This year we have 65 teams from 15 

schools working hard with their mentors to 

maximise the experience of doing business. 

I find this process incredibly inspiring as I watch 

young smart mind apply the rules of business in 

some interesting ways.  Not all businesses are the 

same but the rules for business are so how you 

adapt and apply the concepts can make a huge 

difference to your success.  Come along and 

check them out. 

We all know great businesses, for a range of 

different reasons.  If you know a business that 

you think has the magic that would see them 

win a category of even the Supreme Award, 

please nominate them for the 2018 PAN PAC 

Hawke’s Bay Business Awards.  The entry form 

or business excellence development template, 

whichever way you view it, is available on the 

Chamber website. 



 

 

Change to paid parental leave:  What it means for your business 
From 1 July 2018, the number of weeks a parent can receive government-funded parental leave payments increased from 18 

weeks to 22 weeks.  Here’s what you need to know. 

 In association with 

 

 What you need to know 

Becoming a parent is stressful enough without wondering how you’ll cope financially. Parental leave helps eligible working parents 

or other primary carers temporarily stop working to care for their newborn baby, or for a child under six who is now in their care. 

Knowing what rules apply to parental leave helps small business owners or managers prepare their resources for when their 

employees go on leave. 

The extension of paid parental leave to 22 weeks aims to reduce financial stress on working families with newborns and young 

children. It will allow more time for those carers who aren’t in a position to take additional unpaid leave to bond with their children. 

Remember that these changes will apply from 1 July 2018, so entitlements will be different for different staff, depending on when 

their leave starts. 

Parental leave payment — Employment New Zealand 

Paid parental leave extended — Employment New Zealand 

How will it affect my business? 

Employers are already required to provide a minimum of six months (26 weeks) of job-protected leave to eligible employees (if the 

employee has been working for them for between six and 12 months.) For employees who have worked for them for 12 months or 

more, the period of job-protected leave is one year. 

The change doesn’t require employers to provide any additional leave. It might provide more certainty for employers, given the 

likelihood that more parents may take the full 26 weeks if the majority of the leave is paid. So, it could give employers greater 

confidence about the length of time they need to backfill the role. 

From 1 July 2018, the number of hours that an employee can do paid work (‘keeping in touch’ hours) while they are on parental 

leave increases from 40 hours to 52 hours during the parental leave period, and will further increase to 64 hours from 2020. 

Who is eligible for parental leave payments 

• The primary carer of a child under 6 years (mother, spouse or partner or someone otherwise taking permanent primary 
responsibility for the care, development and upbringing of the child) who has: 
○  worked at least an average of 10 hours per week over any 26 of the 52 weeks before the baby’s due date, or the date a child 

under six comes into their care. 
○  been self-employed for at least an average of 10 hours per week for at least 26 of the 52 weeks up to the baby’s due date or 

the date the child comes into their care. 

• Some employees who aren’t eligible for parental leave can still get parental leave payments, as long as they aren’t working. 

Parental leave eligibility tool — Employment New Zealand 

Parental leave payment scenarios — Employment New Zealand 

Amount of weekly parental leave payments 

If you’re an employee, the amount is the greater of the following, up to the maximum weekly amount of $564.38: 

• your ordinary weekly pay, or 

• your average gross weekly income. 

If you’re self-employed, the amount is the greater of the following, up to the maximum gross weekly amount of $564.38: 

• your average weekly earnings, or 

• the minimum amount of parental leave payable to an eligible self-employed person. 

Employees and self-employed can apply to Inland Revenue for paid parental leave before the baby’s birth, or any time up until 12 

months after the child’s arrival. They must apply before they return to work for any employer or to self-employment. 

https://www.employment.govt.nz/leave-and-holidays/parental-leave/parental-leave-payment/
https://www.employment.govt.nz/about/news-and-updates/paid-parental-leave-extended/
https://www.employment.govt.nz/leave-and-holidays/parental-leave/eligibility/#parentalleavecalc
https://www.employment.govt.nz/leave-and-holidays/parental-leave/eligibility/#parentalleavecalc
https://www.employment.govt.nz/leave-and-holidays/parental-leave/parental-leave-payment/parental-leave-payment-scenarios/


 

 Mental health in the workplace 

 

Managing mental health in the workplace 
As am employer or manager, you know your people are essential to the success of your business.  Supporting them 

when they need it is really important. 

Mental illness is largely an unspoken health issue, but it’s very common. With one in six New Zealanders diagnosed with a 

common mental illness at some time in their lives, your employees are highly likely to be affected - directly or indirectly - by a 

mental health issue. 

Mental illness doesn’t just impact the person. It impacts families, communities and workplaces too. 

The World Health Organisation predicts mental illness will be the leading cause of disability and absence in the workplace by 2030 

if it’s not proactively addressed. 

 In association with 

 How it impacts your business 

Positive mental health leads to more positive outcomes for employees, and better business results too. 

“Worker wellbeing is good for business, and putting wellbeing at the centre of everything you do will grow your business and help 

attract and retain talent,” says Geoff McDonald, former Global Vice-President HR at Unilever. 

“Leaders within organisations need to give the same level of attention and priority to mental health as they do to safety, and 

invest in training managers and employees on managing mental health.” 

Since experiencing a massive panic attack ten years ago, UK-based McDonald has campaigned to put worker wellbeing at the 

centre of business, and to break the stigma associated with depression and anxiety in the workplace. 

 What you can do 

Geoff McDonald has some tips on how you can promote good mental health in the workplace. 

• Bring it out in the open. Talk about mental illness. Help dispel the myth that mental illnesses like depression and anxiety are 

weaknesses and, instead, share the scientific evidence that they are illnesses. 

• Encourage senior managers, influential people and key talent to share stories of their experiences with mental illnesses like 

depression and anxiety. (The stories don’t have to be a personal account of suffering from mental ill health, but could be 

about supporting a loved one or friend who hasn’t been well.) Storytelling is a very powerful means of normalising these 

illnesses and making it okay to ask for help. 

• Promote campaigns that inspire employees to maintain and enhance their mental health. 

• Encourage exercise and other activities that support mental well-being like yoga, mindfulness and meditation. Share apps like 

Headspace or Calm that employees can use to maintain their own mental wellbeing. 

• Signpost resources on your intranet where employees can access help with mental health issues like depression or anxiety so 

they can more easily find the support they need. 

• Create an environment where individuals feel their work is meaningful and humane. “Your organisation’s culture and purpose 

are core to people’s wellbeing,” McDonald says. 

  Working well – Mental Health Foundation 

 HASANZ Conference 2018 

Geoff McDonald is giving a keynote address and masterclass at the conference of the Health and Safety Association of New 

Zealand (HASANZ) in September in Wellington, where he’ll talk about the emerging role of good mental health in the workplace 

and how it can be a competitive advantage. 

HASANZ conference 

https://www.mentalhealth.org.nz/assets/Our-Work/Working-Well-guide.pdf
https://www.mentalhealth.org.nz/assets/Our-Work/Working-Well-guide.pdf
https://www.hasanz.org.nz/page/conference/


 
The Five Ways to Wellbeing at Work Toolkit includes fact sheets, tips, tools 
and templates to make it easy for you to support your teams to build the Five 
Ways into their daily lives.  The toolkit can be downloaded as one document 
or in sections. 

  Five Ways to Wellbeing at Work Toolkit 

Mental wellbeing is one of the most valuable business assets. Workplaces that prioritise mental health have better 

engagement, reduced absenteeism and higher productivity, while people have improved wellbeing, greater morale 

and higher job satisfaction. 

The Five Ways to Wellbeing (Connect, Be Active, Take Notice, Keep Learning, Give) are proven to help people find 

balance, build resilience and boost mental health and wellbeing. The Five Ways to Wellbeing can also support 

workplaces to meet their health and safety obligations to manage risks to mental health and wellbeing. We wish you 

every success using the toolkit to create a flourishing workplace! 

The Mental Health Foundation and Health Promotion Agency developed the toolkit in partnership to enable New 

Zealand workplaces to flourish.  

Steps for success   Fact sheets 

Step 1. Promote the case for action &  leadership 1 About the Five Ways to Wellbeing 

  2 The business case for wellbeing 

  3 The role of leadership 

  4 Creating a supportive environment 

Step 2. Actively communicate with & engage people & 

teams 

5 Making it happen 

  6 Engaging people and teams 

Step 3. Talk openly about mental health & wellbeing 7 Understanding mental health and wellbeing 

  8 Talking about wellbeing 

  9 Getting help and advice 

Step 4. Evaluate your impact & celebrate your success 10 Evaluating success 

  Step by step guide to Five Ways to Wellbeing at Work 

https://www.mentalhealth.org.nz/home/ways-to-wellbeing/
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS01-with-Te-Reo.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS02new2018.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS03.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS04.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS05.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS06.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS07.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS08.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS09.pdf
https://www.mentalhealth.org.nz/assets/5-ways-toolkit/FWW-FS10.pdf




   

BUSINESS ASSETS REACH ALMOST $2.0 TRILLION 

At the end of the 2017 financial year, 

New Zealand businesses held assets 

valued at almost $2.0 trillion ($1,969 

billion), Stats NZ said today.  

“The value of business assets continued to 

increase in 2017, up 2.9 percent,” national 

accounts senior manager Gary Dunnet said. 

This rate was below the level of growth in the 

previous two years, when assets increased 6.1 

percent in 2016 and 6.2 percent in 2015. 

Since 2013, the fastest growth occurred in the 

value of fixed assets (eg buildings, and plant 

and equipment) up 22.1 percent. Current 

assets (eg cash and deposits) increased 15.9 

percent and other assets increased 18.6 

percent during this period. 

Growth in fixed assets remained high for the 

last three years, peaking in 2015 at 8.6 

percent. In 2017, the value of fixed assets 

increased 5.8 percent. 

“In 2017, almost three-fifths of the value of 

New Zealand’s business fixed assets were held 

in only two industry groups,” Mr Dunnet said. 

These two groups were agriculture, forestry 

and fishing; and rental, hiring and real estate 

services. 

In agriculture, forestry and fishing, 92.2 

percent of fixed assets sit in farming industries. 

In rental, hiring and real estate services, 92.7 

percent of fixed assets are held by commercial 

property operators. 

These two industry groups have also 

dominated growth since 2013. Agriculture, 

forestry and fishing had a growth of 20.2 

percent in fixed asset value, while that for 

rental, hiring and real estate services grew 

29th June 2018  

32.7 percent. Other industry groups combined 

saw a 15.1 percent increase in the value of 

their fixed assets. 

The Annual Enterprise Survey (AES) is New 

Zealand’s most comprehensive source of 

financial statistics covering almost 469,000 

businesses. It provides annual information on 

the financial performance and financial 

position for industry groups operating in New 

Zealand. 

In AES 2017, more detailed information is 

freely available. Downloadable tables have 

more years of data, and Business Performance 

Benchmarker now has benchmarks for over 

200 industries. 

Customised data information from AES is 

available on request. Please email our 

Information Centre at info@stats.govt.nz 

Related  Information 

Return on assets highest since global 
financial crisis 

29 June 2018 

https://www.stats.govt.nz/information-releases/annual-enterprise-survey-2017-financial-year-provisional
https://www.stats.govt.nz/experimental/business-performance-benchmarker
https://www.stats.govt.nz/experimental/business-performance-benchmarker
mailto:info@stats.govt.nz?subject=Annual%20enterprise%20survey%20%E2%80%93%20media%20enquiries


We’re making life on the road very comfortable for members of the Hawkes Bay 

Chamber of Commerce. 

For fast and easy service, a modern fleet of vehicles and over 40 branches nationwide, 

you can trust us with your next journey.  Whether you are travelling for business or on 

leisure, we offer you a preferential daily rental rate all year round, starting from $53* 

per day.  Visit our website for great rates to Australia, U.K., Europe, USA and Canada 

Contact the HB Chamber for your Customer Discount Program (CDP) number. 



Roger Smith, our Director of the Member Business Development Programme, 
gives us an insight into what goes on in a typical Business Group session… 

When I tell people that our Business Group 

members have identified $2 million dollars 
worth of improvements the question is always 

“can you explain that in more detail please?” 

Absolutely I can! 

So far the Group has completed four business 

improvement cycles, each over a 6 week 

period. First was Planning, then Marketing, 

then Sales and right now Productivity. In each 
cycle we ask every business owner to quantify 

the value of their improvement. Here is an 

example of how we do it. 

During the Sales cycle I asked each owner to 

come up with a number based on the 
following set of questions: 

How many prospects (out of 10) that you talk 

to will eventually become paying customers?                               

Answer: Most people say two to three, so let’s 

go with three. 

How many prospects do you meet every 

month?          

Answer: Most answer about one or two every 

day –  let’s say 30 a month.   

Their current conversion rate is therefore nine 

customers from every 30 prospects met. 

But that means they are missing out on 
converting 21 x 12 = 252 prospects a year! 

Imagine if they could learn to increase their 

conversion rate to 5 out of 10. 

That is 50 more paying customers from the 

number of prospects they are already meeting. 

Now I ask them – what is the size of your 

average transaction?  

Then I ask them to multiply that $ figure by 50  

- and they  now know exactly what those extra 
50 prospects are worth – if only they could 

convert more of them. 

(The total amount for our members was 

$800,000 – so that’s an average of about $50k 

each!) 

 



‘So far every Member of the Business Development Group has found out how 
to find an extra $100,000 in their business’. 

We then used our ‘Sales Classroom’ session to 

develop a killer sales script for every business in 
the room.  

So, did it work? 

Here is some member feedback: 

“We are now helping our clients to buy more 
from us and that has moved our average 
purchase from the hundreds into the thousands” 

“We are using our sales script to get 
appointments with prospects who would never 
agree to see us before” 

“We have used our sales script to justify a price 
cc 

 

increase of over 40% without any complaints 
from existing customers” 

“We have used our sales script to turn an unpaid 
and costly prospecting meeting into a paid 
meeting” 

The point is this.  

Without spending any more on marketing, these 
members are growing their businesses 20% 

simply by having a more professional approach 

to selling. 

Is that something you might like to learn too? 

To find out more click here 

https://www.hawkesbaychamber.co.nz/business-support/member-business-development/


 

 

It’s an exciting time for Hawke’s Bay. A packet 
of new restaurants have opened including 
new cafes with a healthy serving of avocado 
on focaccia. If you hadn’t already heard, 
millennials love avocado. So much so, that 
this is the sole reason behind them not being 
able to buy a house in Auckland or 
Wellington. Thankfully, you can always rely 
on mum and dad to have a good dosage of 
avocado at home. Given Hawke’s Bay is a 
great place to grow up, we’ve produced a lot 
of talented kids who are now coming home in 
hopes of buying a house and eating their 
mum and dad’s avocados too. 

Hawke’s Bay has it all! Thank goodness then 
that these cities set them up with some 
specialized skills to bring back. Our seaside 
towns have a way of luring back some of the 
best talent, where their mind isn’t filled with 
distractions and traffic. 

Thus, an influx of the best creative young 
talent are returning to the bay, bringing 
creative niche from the cities along with 
them. 

They are still young and relatively risk averse, 
but confident in their own abilities allowing 
them to set up shop for themselves and stand 
proudly on their own two feet. Increasingly, 
you likely won’t find better than what is in 
your back yard. 

But with many specialist individuals, this is 
where collaboration becomes important. As 
many will learn, the worst thing a creative 
person can do is spread themselves too thin, 
offering a one stop shop for all creative 
endeavors because they were too afraid of 
what collaboration might look like. 

But with collaboration, we are able to 
manufacture the level of expertise found in 
the larger agencies of which they came from. 
We have some of the best digital marketers  

HOW HAWKE’S BAYS BOOMING BUSINESS IS  ATTRACTING 

SPECIALISED CREATIVE TALENT 

working alongside experiential event 
managers. Previously, they may have worked 
for competing Auckland agencies, now 
thriving in the opportunity to work alongside 
each other to produce work for brands, under 
their own name. 

Word of mouth in Hawke’s Bay spreads like 
wildfire, which is only amplified with 
collaboration as they introduce the right 
people to their clients. 

So what are the benefits of working with 
these smaller boutique agencies setting up 
shop? The smaller boutique agency’s or 
contractors are nimble and quick, more able 
to keep up to speed with current trends 
without being bound by red tape. 

While sign off for a new idea may be just a 
quick look over the desk- “Hey, Brenda, can 
we push go on the red button here?” in larger 
agencies this may take a lot more time than a 
simple ‘Sure, Cam”. 

Don’t get me wrong, there are definitely 
benefits for larger agencies from the cities 
too, such as having the resources to a range 
of different skill sets under one roof and 
access to certain programmes. 

The thing is that for some reason, larger 
agencies just haven’t been able to do some 
things overly well. That is primarily, digital 
marketing and social media. When it comes 
to other streams of creativity, you may find 
the dedication and flexibility from these 
smaller agencies or individuals produce the 
best project work also. 

After all, through scarcity, creativity is born. 



  BUSINESS AWARDS LAUNCH 

Kicking off the 2018 PAN PAC Hawke’s Bay 

Business Awards was done with much fan-

faire.   

Firstly, acknowledging the naming rights 

sponsor for 2018 PAN PAC.  PAN PAC joined 

the Awards family in 2017 and have 

committed to another year supporting the 

awards.  Their support echoes the reason why 

we stage the awards, ‘to grow Hawke’s Bay 

businesses’.   

Not so long-ago Carter Consolidated Limited, a 

family owned business the predecessor of 

Carter Holt Harvey was researching ways to 

utilise timber waste from its forestry and 

sawmill operations. 

They learnt of a strong demand in Japan 

for mechanical pulp and began to investigate 

production of mechanical pulp for export to 

Japan. It became clear that an economic pulp 

mill would require more wood than the 

company could provide from waste. This 

meant that cutting rights to a forest were 

needed, and a sawmill would be required to 

process the millable timber. 

When 320 million cubic feet of timber from 

the government owned Kaingaroa Forest was 

offered for sale in 1969, Carter Consolidated 

bid for the lot. They won cutting rights to 220 

million, the remaining 100 million going 

to Tasman Pulp and Paper. 

A joint venture agreement was signed 

between Carter Consolidated Ltd, Oji Paper 

Company and Kokusaku Pulp on 3 May 1971, 

forming Carter Oji Kokusaku Pan Pacific Ltd. 

History like this is the reason we suggest 

businesses consider the awards process.  

Using the universally renowned Baldrige 

criteria for business excellence we are hoping 

to develop the next PAN PAC’s. 

The Baldrige criteria focuses on 7 key areas of 

the business and even without the awards is 

the perfect training development template for 

creating great businesses. 

The seven sections of the Baldrige criteria are;  

1. Leadership 

2. Strategic planning 

3. Customer focus 

4. Measurement, analysis and knowledge 
management 

5. Workforce focus 

6. Process management 

7. Results 

By relying on the criteria, businesses are steps 

closer to attaining higher levels of productivity 

and profitability, better employee relations, 

improved market share and customer loyalty. 

So why wouldn’t you check out the framework 

for starters and then enter the awards to gain 

feedback from the Judges. 

EIT convene the judging process for the PAN 

PAC Hawke’s Bay Business Awards.  Rebekah 

Dinwoodie, head of the schools of Business 

and Computing leads a team of experienced 

judges to meet with business owners and 

teams to learn how close they are to achieving 

business excellence.  The feedback from this 

process alone is valuable coaching support. 

With a new trophy specifically designed for 

the awards on offer, plus the marketing 

benefit should you become a finalist or 

winner, and the prospect of winning the 

Supreme Award with a day’s mentoring at Air 

New Zealand HQ with AirNZ senior 

management – I cannot understand why the 

queue to enter is not huge.   

Call the Chamber team if you would like to 

know more. 

https://en.wikipedia.org/wiki/Pulp_(paper)#Mechanical_pulp
https://en.wikipedia.org/wiki/Tasman_Mill
https://en.wikipedia.org/wiki/Oji_Paper_Company


 

 

 

that will take a look at your business and 

give beneficial feedback.  All aspects of 

the Awards are  confidential.  At the end 

of this process is time to celebrate with 

your team, family and friends at the 

Awards dinner on Friday 16th November. 

2017 Business of the Year winner 

Reihana Manaena from Laser Plumbing 

and Electrical refers to the awards 

process as “a great tool.  It can help you 

improve the way you do business or the 

way that you look at your business.  

Make the improvements and achieve 

what you really want”. 

Don’t just think about it, act now and join 

the celebration. 

Life is a celebration of what we do and 

how we do it.  Considering we spend a 

large part of our life at work creating, 

developing, maintaining and striving for 

consistent improvement, don’t you think 

it’s time we celebrate this large part of 

life instead of being too busy to take a 

breath. 

If you want to enter the 2018 PAN PAC 

Hawke’s Bay Business Awards or 

nominate another business doing their 

best to succeed, then start the process 

now.  The entry itself delivers businesses 

the opportunity to follow a process that 

will help identify areas that need some 

work and others that are doing well.  This 

is followed by a visit from two judges 

who are experienced business people 

  JOIN THE CELEBRATION 

https://www.hawkesbaychamber.co.nz/events-training/pan-pac-hb-business-awards-2018/


 

 
 

 

CATEGORIES INCLUDE: 

Small Business Award 

Small–Medium Business Award 

Medium Business Award 

Medium–Large Business Award 

Large Business Award 

Excellence in Business Leadership 

 

https://www.hawkesbaychamber.co.nz/events-training/pan-pac-hb-business-awards-2018/


Established from 1987 by Tim Turvey and Helma 

van den Berg, Clearview Estate is nestled in the 

seaside town of Te Awanga on Hawke’s Bay’s Cape 

Kidnapper’s coastline.  

Clearview Estate continues today as it began nearly 

three decades ago; a family owned and operated 

company, with a strong commitment to 

sustainability in all aspects of the business, 

producing iconic wines of great fruit intensity by 

people with passion. 

Clearview Estate quickly revealed the wine 

producing potential of Hawke’s Bay’s coastal stony 

Te Awanga plains.  Small volumes of handmade 

fruit driven wines have become our hallmark.  

Celebrated wines include the iconic Reserve 

Chardonnay, classic full-bodied reds Old Olive 

Block & Enigma, and more recently Black Reef 

Blush, Reserve Syrah and Sea Red.  These wines 

which can be enjoyed with beautifully matched 

dishes in their legendary ‘Red Shed’ lunch 

restaurant.   

The rustic ‘Red Shed’ lunch restaurant at Clearview 

CLEARVIEW ESTATE WINERY - CELLAR DOOR & RESTAURANT 

Estate pioneered Mediterranean cuisine in a leafy, 

vineyard setting while Cellar Door visitors enjoy a 

bespoke wine tasting experience with the on-going 

acknowledgement of the business' contribution to 

the Hawke’s Bay tourism visitor experience. 

With a unique maritime microclimate, refreshing 

sea breezes and extended growing season, the 

Estate also grows avocados, olives, herbs and 

citrus, and offers self-contained Homestead holiday 

accommodation. 

The winemaking team of Matt Kirby and Rob 

Bregmen continues to receive awards and 

accolades for the renowned wines produced by 

Clearview Estate.   
 

For any enquiries please contact the following: 

Corporate or Trade:  
Lisa Clarke 027 458 6666 
Restaurant or Accommodation:  
Ketan Barhate (06) 875 0150 



BUSINESS OF THE YEAR WINNER 2018

 

Air New Zealand’s purpose is to supercharge New Zealand’s success – socially, economically and 

environmentally.  Business growth and success is essential to creating positive change – society needs 

strong business and business needs a strong society.  Air New Zealand’s success is inextricably linked to a 

flourishing New Zealand. 

In support of Air New Zealand’s local relationship with the Hawkes Bay Chamber of Commerce and 

partnership with New Zealand Chambers of Commerce, the winner of the PAN PAC Hawke’s Bay Business 

Awards will have access to a tailored mentoring day with up to three Air New Zealand stakeholders.   

Mentors can provide general business advice including: 

 A fresh perspective, guidance or inspiration 

 Support or advice to deal with a particular business challenge 

 A sounding board to help challenge thinking, setting new goals, or achieving success 

 

The Business of the Year winner of this years PAN PAC Hawkes Bay Business Awards, will receive a prize in 

excess of $3,000.  This includes the mentoring day in Auckland with Air New Zealand and $2,500 of Air 

New Zealand Travel. 



The Chantal Organics Story 

In the mid-1970s in Hawkes Bay, New Zealand, a 

group of like-minded people shared a vision of 

healthier food and a better life for their families. 

They formed a co-operative to buy organic and 

natural wholefoods. One of the families had a 

daughter named Chantal, so the name Chantal 

Organics is a permanent reminder that organic 

and natural whole foods care for our families, our 

environment and future generations. 

An Appetite for Success 

With growing local support and an increasing 

appetite for whole food, this small business was 

about to grow big. Its first retail store in 1983 was 

also the first independent organic food store in 

Napier, with wholesale orders processed out the 

back of the shop. Within a year it outgrew its 

location and in 1999, Chantal wholesalers opened 

its first warehouse. 

Our Vision 

Now in our 40th year, Chantal Organics is a 

national business making spreads and breakfast 

cereals, milling grains into flour and farming 

organic and spray-free vegetables, our vision is to 

bring certified organic foods to people across the 

world. We want quality organic and whole foods 

to be affordable and believe they should fill every 

Kiwi pantry. Family run and proudly made in 

heartland New Zealand, we simply care about 

what you eat. 

 

Chantal Organics Limited  

93 Austin Street, Onekawa 

Napier 4110 

New Zealand 

www.chantalorganics.co.nz  

http://www.chantalorganics.co.nz


Our purpose is to grow fun, headache free 

business throughout heartland New Zealand. 

Good Business, No Headaches. That’s how we 

believe it should be.  

We are growing great business by helping 

heartland business owners to confidently do 

better business every day. We take a planned 

approach and work at a pace you set, to ensure 

we create incremental and sustainable 

improvements that are a priority for you and your 

business.  

We will lead you through our specially designed 

toolkits and our help, support and accountability 

will encourage you to action. Our toolkits include 

simple solutions that are designed for everyday 

use, engaging your team and creating the 

structure for good business, improved 

performance and a secure future. They guide you 

c 

 

Growing fun, headache free business throughout heartland 
New Zealand.  

Designed for everyday use, our toolkits are full of simple 
solutions that guide you through how and when to take action. 
Engage your team, improve performance and secure the future 

of your business.  

www.smartmate.co.nz  

through what to do and when to do it. Simply, the 

‘how to’ of business management. 

SmartMate was established in 2018, by Justine 

Kidd. Justine has many years of business 

leadership experience across the agriculture 

sector, not for profit organisations as well as 

facilitation and consulting work and it is this 

experience that led to the formation of 

SmartMate. Justine’s years of experience in 

business leadership have been instrumental in the 

design of good quality tools and resources that 

form the base of the SmartMate membership 

plans. Each of the SmartMate toolkits are rich in 

resources that have proven success out in the 

field. 

For more, visit our website www.smartmate.co.nz 

or phone 021 759 178. 

http://www.smartmate.co.nz
http://www.smartmate.co.nz


There are certain health and safety requirements for workplaces that all PCBUs must meet. 

There are requirements for: 

• workplaces and workplace facilities including containers of liquids 

• information, instruction, training and supervision 

• personal protective equipment (PPE) 

• monitoring worker exposure 

• monitoring worker health 

• first aid equipment and facilities and first aiders 

• emergency plans 

• young workers and young people at workplaces. 

We have produced guidance for PCBUs about these requirements. 

General Risk and Workplace Management (Part 1)  

These guidelines explain what each requirement may mean for your workplace, your work, your 

workers or others at your workplace. 

General risk and workplace management - part 1 (PDF 407 KB) 

NB. These requirements are from the Health and Safety at Work (General Risk and Workplace 

Management) Regulations 2016. Depending on your work, there may be other requirements that 

apply. 

More guidance on training 
PCBUs must provide workers and others with the information, training, instruction, or supervision 

they need to protect them from work health and safety risks. We have produced guidance for 

PCBUs about this. 

Providing information, instruction, training and supervision for workers 

This fact sheet describes what you can think about when deciding what information, training, 

instruction and supervision to provide. 

Providing information, training, instruction or supervision for workers (PDF 58 KB) 

More guidance on first aid 
The first aid facilities, equipment and first aiders needed at a workplace will depend on the nature 

of the work, workplace and workers. We have produced guidance for PCBUs about first aid.   

First aid for workplaces 

This good practice guide can help you to work out what first aid is appropriate for your workplace. 

First aid for workplaces (PDF 314 KB) 

  GENERAL HEALTH AND SAFETY REQUIREMENTS  

https://worksafe.govt.nz/dmsdocument/886-general-risk-and-workplace-management-part-1
https://worksafe.govt.nz/dmsdocument/1957-providing-information-training-instruction-or-supervision-for-workers
https://worksafe.govt.nz/dmsdocument/221-first-aid-for-workplaces


Safety compliance is important to your business, and so is first aid compliance. Failing to 

comply with WHS legislation can result in crippling fines, injuries and even death. 

Give your employees life-saving information on how to deal with workplace emergency scenarios.  

Their quick response can mean the difference between life and death. 

Good thing, Alsco has created a set of FREE first aid resources including useful first aid 

illustrated guides, posters and signs to guide you on how to respond quickly and correctly during 

workplace emergencies. Keep your workplace safe, secure and 100% WHS compliant. 

With these first aid resources from Alsco, you can create a safer workplace for you and your 

employees and avoid legal WHS fines.  

Check out this range of useful first aid resources suitable for workplaces. 

  FIRST AID RESOURCES 

First Aid Illustrated  
Posters 

Eyewash Posters Defibrillator Posters 

Eyewash Station Signs Defibrillator Signs First Aid Signs 

Workplace Safety 
Posters 

Heart Health Posters 

https://www.alsco.co.nz/first-aid-resources/first-aid-illustrated-posters/
https://www.alsco.co.nz/first-aid-resources/workplace-safety-posters/
https://www.alsco.co.nz/first-aid-resources/defibrillator-posters/
https://www.alsco.co.nz/first-aid-resources/defibrillator-signs
https://www.alsco.co.nz/first-aid-resources/eyewash-posters/
https://www.alsco.co.nz/first-aid-resources/eyewash-station-signs/
https://www.alsco.co.nz/first-aid-resources/first-aid-signs/
https://www.alsco.co.nz/first-aid-resources/heart-health-posters/
https://www.alsco.co.nz/first-aid-resources/first-aid-illustrated-posters
https://www.alsco.co.nz/first-aid-resources/first-aid-illustrated-posters
https://www.alsco.co.nz/first-aid-resources/eyewash-posters
https://www.alsco.co.nz/first-aid-resources/defibrillator-posters
https://www.alsco.co.nz/first-aid-resources/eyewash-station-signs
https://www.alsco.co.nz/first-aid-resources/defibrillator-signs
https://www.alsco.co.nz/first-aid-resources/first-aid-signs
https://www.alsco.co.nz/first-aid-resources/workplace-safety-posters
https://www.alsco.co.nz/first-aid-resources/workplace-safety-posters
https://www.alsco.co.nz/first-aid-resources/heart-health-posters


 

The winner of Task 2 - Promotional Challenge goes to 

‘Iron & Vines’ from Hastings Boys High School 

 

The winner of the second mini prize competition goes to Iron & Vines 

who will receive $200.00 as the Hawke’s Bay regional winner. 

YES teams can still enter the mini prize competition for the next task  

(sales), which needs to be submitted by 9am on Friday, 28th 

September. 

 

· Product Challenge - Friday 13th April—winners Bloom (Karamu High) 

· Promotional Challenge - Friday 6th July—winners Iron & Vines 

(Hastings Boys High School) 

· Sales Challenge - Friday 28th September  

  

Each Hawke’s Bay regional winner will win a prize of $200.00, 

sponsored by Office Max.   

The regional winner of each task will then be put forward to compete 

against the best of the best nationally with the chance to win another 

$400 as the national winner for each task. 

  

This task still need to be completed for the National YES Programme - 

if you get it in by this deadline you have the chance to win regional 

and national cash prizes. 

Overview 

This challenge requires the 

submission of three tasks, 

each worth 10 points.  

✓ 

Challenge 1 
Regional Coordinator marks 
30 points (Term 1 –3) 

Sponsored by: 

✓ 

https://www.hawkesbaychamber.co.nz/why-join/benefits-of-membership/save-on-business-expenses/officemax/


Sunday, 12 August 2018, 8.30 am—12.30 pm 

Kenilworth Road, Waipatu, Hastings 

Are you curious about what our youth would buy and sell in 

the future? 

Here’s your chance to see our HB Young Entrepreneurs in 

action where they have put their ideas into a business and 

created some amazing products. 

Come and see what these young minds have imagined, 

created and developed into real products and services and 

now are ready to sell. 

So put this date into your calendar and check out the HB 

(YES) students of 2018  



  GETTING THE BEST FOR YOUR BUSINESS 

Stephanie Maloy (Pinnacle Employment Law), 

Sara Eddington (Culture Catcher) and Andrew 

Harris (Blackcat Consulting), are teaming up to 

give you their insights into your staffing 

issues.  Recruitment, culture and engagement 

and employment law are often treated as 

discrete parts of “HR” – but the real value to 

your business lies in understanding how these 

areas interact, and how getting one part right 

avoids problems later on.  

This workshop will cover the key areas that 

can create headaches for business owners, 

with fresh perspectives from experts in 

recruitment, culture and employment law: 

• Finding the right people 

• Keeping great people 

• What to do when the going gets tough 

If you’re a business owner, GM, CEO or 

anyone in charge of the people issues in 

business, then this workshop will help you 

avoid some of the issues that can be a real 

headache for employers. 

When: Wednesday, 15 August 2018 

Time:  10.00am - 12.00pm 

Venue: Hawkes Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Members $20.00 + GST 

  Non-members $30.00 +GST 

Sara Eddington– Culture Catcher 

Andrew Harris - Blackcat Consulting 

Stephanie Maloy - Pinnacle Employment Law 

https://www.hawkesbaychamber.co.nz/events-training/events/stephanie-maloy-pinnacle-employment-law/
https://www.hawkesbaychamber.co.nz/events-training/events/sara-eddington-culture-catcher-limited/
https://www.hawkesbaychamber.co.nz/events-training/events/andrew-harris-blackcat-consulting/
https://www.hawkesbaychamber.co.nz/events-training/events/andrew-harris-blackcat-consulting/
https://www.hawkesbaychamber.co.nz/events-training/events/getting-the-best-for-your-business/
https://www.hawkesbaychamber.co.nz/events-training/events/new-or-emerging-business-presentation/


https://www.hawkesbaychamber.co.nz/events-training/events/new-or-emerging-business-presentation/


When: Tuesday, 11th September 2018 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street,  

  Ahuriri, Napier 

Price:  Members - $15.00 + GST 

  SPEED NETWORKING 

This is a members only event.  

The Chamber of Commerce invites its members along to the last 
Speed Networking event of 2018  This is a great opportunity to 
meet a range of new business people.  

Speed networking (or speed business meeting) is a meeting 
format designed to accelerate business contacts. Primarily, the 
practice involves multiple people that gather in a single space in 
order to exchange information. 

Participants greet each other in a series of brief exchanges 

during a set period of time. During an interaction, attendees 

share their professional backgrounds and business goals. 

Networkers are generally seeking exposure to new markets 

and/or to expand their pool of vendors. 

https://www.hawkesbaychamber.co.nz/events-training/events/speed-networking/


  BA5 AT CACI CLINIC HAVELOCK NORTH 



  BUSINESS SEMINAR - LAW FOR BUSINESS 

Presenter: Conrad Schumacher 



  TEN IN TWO NETWORKING 



  BP CHALLENGE—KARAMU HIGH SCHOOL 





  YES - HAVELOCK NORTH HIGH SCHOOL PRODUCT LAUNCH 





  YES - SOCIAL MEDIA TRAINING 





 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

‘Regional Business Partner’ programme  

rbp@hawkesbaychamber.co.nz 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

christine.bryan@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Monday, 3rd September 2018 

         CONTACT US       

mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:rbp@hawkesbaychamber.co.nz
mailto:events@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:yes@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:certs@hawkesbaychamber.co.nz
https://www.facebook.com/hawkesbaychamber/
https://twitter.com/chamberhb
https://www.linkedin.com/groups/2958586/profile

