
 

 
 

 

Roger Smith 
Director: Member Business Development 
Hawke’s Bay Chamber of Commerce Inc. 

Meeting with Workforce Development 

Every now and again you find a business that you wish was world famous simply because of the good 
they do in the community. Workplace Development is definitely one of those.  

They offer people up to 40 hours tutorial time to help them improve their numeracy and literacy so 
they can then progress in their careers, so their employers can benefit from their new skills and they 
do all this for no charge. That’s right - it is totally free! 

Jess Brown, the bubbly and enthusiastic marketing manager, says she is doing her dream job.  

“I cannot begin to tell you the feeling you get from seeing someone grow in confidence and personal 
pride as they take on these new skills. They get more engaged in their work, they can see better roles 
and promotions ahead of them in their careers and they also get more involved in their communities, 
especially what their children are doing at school. It’s brilliant to be part of that”.  

Workplace Development is fully funded so their classes are provided free to people of all ages. They 
can also conduct classes on an employer’s site to minimise employee time away from the office. 
Other training modules include Hospitality, Youth Work and Early Childhood Education qualifications.  

This is one of those businesses we all should be shouting from the roof tops about. With some data 
showing an alarmingly low level of adult numeracy and literacy anyone with a desire to improve in 
these areas should be encouraged to join a Workplace Development course. And all employers 
should be encouraging any staff member who needs a bit of help to sign up to a programme. After all, 
they will be benefiting too as their staff up-skill. 

Workplace Development will work with any employer to bring the training to the workplace anywhere 
in Hawke’s Bay and will conduct the training at the best time of day to suit all participants.  

This is not just a win/win - it’s a win/win/win when you think about it. Employees win, employers win 
and the community wins. Not a bad day’s work is it? To find out more give Jess a call. She will steer 
you in the right direction – she is part of a team of more than 30 people just like her – doing their 
dream job and making the world a better place every day. 

 

Workplace Development  

Ph. 0800 833 5581 

Jess Brown: Sales & Marketing Manager 

M: 027 562 6180 

jessb@workforce.ac.nz 
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