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Meeting with Toby Oosthuisen from Toby’s Roof and Gutter  

“It is not often I have met a South African who supports the All Blacks” I tell Toby, of Toby’s Roof and Gutter. 

“It is a good thing you are going to take a photo” he laughs “or no one would believe you”. 

Toby and his wife Lee and their daughter Jesse left South Africa for a better life 10 years ago.  

“We just felt that if this was to be our home we must adopt and embrace everything about it” he tells me. 

“Was the culture change easy” I ask him. 

“Not at first” he admits. “Kiwis have some expressions that confounded us at the beginning. For example, my boss 
invited us round for ‘tea’ at 6pm one evening so we had a quick pasta meal before we went to his place to drink tea - 
or so we thought. Imagine our surprise when the steaks hit the BBQ and the salads arrived on the table. We didn’t 
have the heart to tell him we had already eaten! Another time when my wife was asked to ‘take a plate’ she assumed 
the host needed extra crockery so she took and empty plate!” he laughs. 

Toby now runs his own business repairing and replacing commercial and residential roofs and gutters. He has got 7 
vehicles on the road and has settled into Hawkes Bay life very nicely. “We are Kiwis now” he says with some pride 
“even if we still call it ‘dinner’ at home!” 

Toby is your ‘Go To Guy’ in the Bay if you have that dreaded roof leak or that annoying dripping guttering. 

“You have to see to it straight away” he warns me. “Leaking water has a way of getting about a house doing unseen 
damage if you leave it too long. That is when the repair bill can get big. If you have a leak you should get on the phone 
to us and we will sort it now before it gets away on you”. 

“Your work must be seasonal” I suggest. 

“Funnily enough it is not the downpours that start the leaks but the long slow drenching rain” he tells me. “So summer 
showers don’t spark a rush of calls. It is the autumn rain that gets the phone ringing. Our advice is that if you have 
broken or dirty gutters or if you know there is a roof leak up there somewhere that will come back in steady rain then 
now is the time to call us. We can schedule you sooner rather than later if you do”. 

As our meeting ends I tell Toby I am off to have some tea and invite him to join me.  

“No thanks” he says “it will ruin my dinner!” 

Yep – he’s ‘Kiwi as’ now! 


