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Meeting with Caroline Kermode of Kelly Services 

“When you have a hole in your staff roster and you need to plug the gap in a hurry all you need to do 
is ‘Call Kelly’” Caroline Kermode of Kelly Services tells me. “That is what we do – we specialise in 
solving your staffing problems fast.” 

“Whether it is an office job, an industrial job or a call centre role we have a team of temps and 
permanents here at Kelly ready to roll in your door and roll up their sleeves the moment you call” she 
says. “These days it is all about good staff who are keen to work and who have all the skills you need. 
At Kelly we do all the pre-checks on our people and we know who has the right skills for each and 
every role that comes in”.  

William Russell Kelly created the recruitment industry when he opened his first office in Michigan, 
USA just after the Second World War. He saw the need to help businesses find the right candidates 
with the minimum of fuss in crowded employment market. Kelly Services have been faithful to that 
tradition ever since. “What employers need is the right person in the job as soon as possible. They 
have a business to run and cannot afford the time to interview a long list of job applicants. We already 
know our people and therefore we already know who will be a good fit for the role - so we only send 
along the top 2 or 3 to be interviewed.  That makes hiring a whole lot quicker and easier and more 
cost effective for our clients” Caroline explains. 

Caroline is the Manager in the Hawke’s Bay office. She began her liaison with Kelly Services in 
Brighton, England in the early 2000’s. After a stint living on the Isle of Man she returned to NZ in 2006 
and in 2012 she relocated to Napier. Shortly after that she was asked to take over the local office.  

“Kelly Services is the most ethical and moral employer I have ever worked for and that ethos 
demands we treat our clients in exactly the same way” she tells me. “We have standards we will 
never drop below because we believe in building trust in all our relationships, both internal and 
external”. 

The Napier office is growing rapidly under Caroline’s care. You can tell why as she clearly goes the 
extra mile to help her clients. She enjoys networking to grow her business because meeting people is 
what the recruitment business is all about. “People like to do business with people they know, like and 
trust” she says “and that is the why we are always keen to get out and about. We love meeting people 
and getting to know them and their business so we can help them that much more quickly in that one 
phone call.” 

Kelly has a book of strong candidates looking for both temporary and permanent work in all 
commercial office, industrial and call centre work. These people are ready to step in at a moment’s 
notice and solve your employment crisis once and for all. 

So next time you need new temp or permanent staff in a hurry – ‘who are you gonna call’? 

And don’t say Ghostbusters! 


