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Meeting with Brigitte Rothwell of First Hand Rehab 

“I am a bit worried about this interview” I tell Brigitte when I meet her at her clinic on Georges Drive Napier.  

“Whatever for?” she asks. 

“Well, you must see some sights in your job that normal people would find difficult to cope with – including me!” I say. 

“I guess I do” she says “but you quickly learn to look past the injury and see the whole person and what they need 

from you to get back to a normal life”. 

Brigitte is a hand therapist. Think of her as the Specialist the Physiotherapists refer hand injury patients to. She deals 

with anything below the elbow - and nothing else. 

“Why is that” I ask.  

“The most important appendages we have are our arms and hands” she tells me. “When those are not functioning 

normally life can grind to a halt for people. They can’t cook, wash their hair or do their day job. They can’t drive or eat 

easily. This can lead to isolation and a whole lot of other mental health issues for some people. That is why we do 

what we do. We want our patients back in the world they know, fully functioning, contributing to society and fully 

engaged with life”.  

“What makes you different from a regular Physio?” I ask. 

“Physio’s have to know and understand the whole body. The hand is an intricate and delicate instrument and to 

rehabilitate it to the best it can be requires a special understanding of all the tiny moving parts. That is why hand 

therapy has emerged as a specialist field and Physios happily recommend those cases to us”. 

“Can you tell me about a particularly difficult case that demonstrates your point?” I ask her. 

“We helped a young man who put a skill saw through his entire palm cutting his hand entirely in half. Half his hand and 

fingers literally fell on the floor. People nearby had the presence of mind to pack them in ice for the trip to hospital. 

After surgery in Wellington our job was to get his re-attached hand back to working as best we could”. 

“And?” I ask, feeling just a little queasy… 

“6 months later he is back on site swinging a hammer with everything working as it should” Brigitte says proudly. 

Brigitte is so busy she is looking for qualified staff to join her clinic. Her reputation with Surgeons and Physios alike 

mean she is never short of patients.  

“I would do this for free if I could” she tells me. “There is nothing more important than giving people their life back. We 

often have past patients popping in for a chat and to show us how well they are doing years after their therapy”. 

Brigitte is one of those special breed of people who just want to make sure her patients get the very best treatment 

they can. She never gives up on a patient and will go the extra mile to help them. I left our meeting feeling uplifted and 

full of admiration for what she does and how she does it. 

I just hope for your sake you never have to meet her! 


