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Meeting with Emma Hall of DM Consult 

“It never occurs to most people that they can ask their bank for a better deal” Emma Hall of DM Consult tells me. 

“Banks are like any other business - and as a good long term customer you should feel you can ask them for a 

better deal than advertised” she advises. “Or you can get me to do it for you” she laughs. 

Emma is a bank tamer. She gets people mortgages and deals that most people either don’t know exist or don’t 

know how to ask for. As a broker she doesn’t mind which entity she deals with because all she wants is the best 

possible outcome for her clients.  

“Most people grow up with one bank and so they feel a sense of loyalty to them” Emma tells me. “That often 

means they don’t feel they can question what the bank tells them - or they feel stressed about having to change 

banks to find a better deal. And what all that means is many people are either missing out on getting a mortgage 

all together - or they are paying more than they should for their loan” she says. 

“Can anyone call you for help and advice?” I ask her. 

“Absolutely” she says. “We do not charge for our services or advice. We get paid by the bank we put the deal 

with so it is a free service to our clients. I will visit my clients at their home or office so we can have a private and 

confidential chat about their circumstances - and then I go to work to find them exactly what they need” Emma 

tells me. “And that is a key point. A bank will loan according to their own rules – where as I will organise a loan 

that suits my client’s needs” 

“Is it a new service?” I ask her. “No, it isn’t” Emma replies. “But for some reason NZ has been a bit slower to 

recognise the advantages of using a mortgage broker. For example, nearly 60% the mortgages sold in Australia 

are through brokers” she says “while here in NZ it is about 35-40%. But we kiwis are catching on fast and soon 

this is the way most people will shop for a mortgage for their home” Emma says. 

“Do you have to be an experienced borrower to use your services?” I ask her.  

“Absolutely not” she assures me. “We look after everyone from first time home buyers to experienced investors. 

Every client has a unique set of circumstances and we do not believe in the ‘one loan suits all’ mentality. In fact 

we think it is improper to do so. Our service is a personalised ‘best fit’ loan that guarantees our clients the best 

outcome we can get for their current stage of life and their long term financial goals” Emma says. 

“What do I need to do to get you working for me?” I ask. 

“Simply pick up the phone and call me!” she says. “It doesn’t matter whether you are looking for your first ever 

home loan, money for an investment property or if you are about to re-negotiate the structure of your existing 

mortgage with you current bank. I very probably can help you find a better deal that puts more cash in your 

pocket every week and less in the banks!” Emma says. 

With people like Emma around to do the hard work for us mortgages and banks suddenly become way less 

intimidating. It makes perfect sense to me hand it all over to her and let her get on with what she does best.  

And that is putting people first. 

 


