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I hope you are as excited as us when you received 

your membership card, which currently are on 

the way via NZPost. 

The Hawke Bay Chamber Membership Card is 

designed to give you easier access to the business 

discounts offered to Chamber members by our 

National Alliance Partners, Noel Leeming, 

OfficeMax, Hertz, Z Energy and Vodafone. 

Many of you will have already used these 

businesses for your commercial and personal 

purchases.  The Membership Cards shows you are 

a valued member eligible to take advantage of 

these membership discounts.   

The Membership Cards have been allocated 

based on your membership FTE size, i.e.  

Category 3-10 FTE receive 2 cards.  If you would 

like more cards to provide incentives to your 

teams please get in touch and for a $5.00 per 

card charge, we can provide you with this tool. 

Some interesting examples of the benefits you 

can receive; 

Noel Leeming offers Chamber Members cost plus 

7 per cent.  This may not equate to much when 

you are buying a high competition, small margin 

product, however when one of the Chamber 

team purchased a Braun Hand Blender for 

$270.00 they received a discount of $90.  A 

member recently booked a rental car, however, 

she realised Hertz offers discounts to Chamber 

members and she switched to Hertz saving 

$165.00 on the rental. 

Discounts are designed to support you in your 

business.  

OfficeMax has put together a list of the most 

popular office products and applied discounts of 

up to 50 per cent. 

Z Energy will electronically apply a 10 cent P/L 

discount and post your petrol purchases to your 

accounting system updating your financial reports 

as you go. 



Wayne Walford—Hawke’s Bay Chamber CEO 

development or an entry into the 2018 PAN PAC 

Hawke’s Bay Business Awards – it’s all available 

in the entry form on the Chamber website.  

Entries will again be received orally and in 

written form but all based on the business 

excellence model of the Baldrige criteria 

because we want Hawke’s Bay to continue to 

grow as a lifestyle region where great 

businesses prosper.   

  

The Chamber network is always driving benefits 

for members.  We have found that financial 

incentives to use on your business or as an 

incentive for your team members is a great way 

to add value to your membership. 

Aligned to this are the events and workshops the 

Chamber team run to empower you and your 

business to ensure you have every possible 

chance at success.  Everyone’s view of success is 

different but I think we can safely assume that 

making a profit and having some money available 

to make choices is a fair reward for the courage 

and effort you put into your business. 

The EIT range of workshops has proven popular 

under the subjects of; Marketing, Business Law 

and Governance.  If there are workshop topics 

you or members of your team would like us to 

target for particular areas of development, please 

let us know.  The Business faculty at EIT is very 

strong and is right in your backyard, let’s leverage 

it to maximise your success. 

Remember if 100 businesses improve their 

outcomes by one per cent that’s a significant 

change overall.  If the 15,500 businesses in 

Hawkes Bay that employ less than 5 FTE improve 

their outcomes by 1 per cent imagine the impact 

that would have on the region.  The employment 

options the development options, the export 

options, all there for those who want them bad 

enough. 

This month we launch the 2018 PAN PAC Hawke’s 

Bay Business Awards at the Pan Pac Foyer of the 

Napier Municipal Theatre, Tennyson Street, 

Napier.  On Thursday the 12th of July, we invite 

business owners who are interested in developing 

their business using a world-renowned template 

for excellence.  The Baldrige criteria are the basis 

for the Business Awards judging, a proven system 

that has stood the test of time.   

So, whether you are looking for a guide to  

business excellence, a template for positive 



 

    Consumers rely on what you say - make sure it’s true 

 

If you can’t back it up, don’t say it 
If you sell products or services, you need to be able to back up the claims you make about them.  A new video 

from the Commerce Commission gives tips for traders on false, misleading or unsubstantiated claims and how 

to avoid making them. 

Understanding 
consumer laws  

A new video from the Commerce Commission provides advice on how traders can avoid making false, misleading or 

unsubstantiated claims – especially when consumers can’t verify those claims themselves. Since 2014, the Fair 

Trading Act has specified the need for businesses to be able to back up all claims made about their products or 

services. 

Claims about food products, like ‘free range’ and ‘organic', and country of origin claims like ‘made (or grown) in New 

Zealand’ are examples of what the Commerce Commission calls credence claims, and they’ve become a focus for 

the Commission. Consumers often pay a premium price for these products. 

“If those claims are misleading, they are harmful to consumers because consumers may pay a price premium for 

characteristics of a product that do not exist. They’re also harmful to competition because they give an unfair 

advantage to traders who make claims without backing them up. Finally, they can have an impact on New Zealand’s 

reputation with tourists and in export markets,” says Commissioner Anna Rawlings. 

 
In association with 

Transcript of video 

Unsubstantiated representation — Commerce Commission 

https://www.business.govt.nz/risks-and-operations/dealing-with-customer-complaints/understanding-consumer-laws/
https://www.business.govt.nz/risks-and-operations/dealing-with-customer-complaints/understanding-consumer-laws/
https://youtu.be/a9a2HtaeNFE
https://www.business.govt.nz/transcripts/transcript-back-it-up/
http://www.comcom.govt.nz/fair-trading/fair-trading-act-fact-sheets/unsubstantiated-representations/


 

What you need to know 
• Any claim a business makes about goods or services must be able to be proven – whether the claim is express or 

implied. 

• An express claim is one stated in advertising or other material, eg ‘all kids’ clothes half price,’ ‘clinical tests prove,’ 

‘free range,’ or ‘our technicians are all registered and qualified.’ 

• An implied claim is one that’s implied or made indirectly, eg ‘available to you at wholesale prices' implies the 

customer will pay what a retailer would pay the wholesaler or manufacturer for the product. The claim ‘eco-

friendly’ implies the product or service is environmentally friendly. 

• You can be prosecuted for making claims you don’t have reasonable grounds to make, or can’t back up. 

Reasonable grounds can come from: 

- Information provided by reputable suppliers or manufacturer 

- information held by the business making the claim 

- any other reasonable source (like scientific or medical journals). 

If you sell free range eggs, for example, you could back up claims with independent certification, track the eggs 

back to the farm of origin, or at least retain records showing what you ordered and what you were promised. 

• Claims that are so obviously exaggerated or overstated that they’re unlikely to mislead, eg ‘the greatest coffee in 

the world,’ ‘the most delicious pastry you’ll ever taste – are considered ‘puffery’. The Fair Trading Act allows some 

leeway when statements are clearly puffery, because most reasonable consumers are aware that some 

exaggeration occurs in advertising. But it’s still important not to misrepresent goods or services, or claim they have 

benefits they don’t have. 

The law applies equally to services 
Have a look at the statements below. If you make claims like these on your website or marketing they must be 

accurate at the time you make them, and they must continue to be accurate. That means you need to keep your 

website up to date. 

Our techs are all registered and qualified 

Are all your techs really registered and qualified? What about that new trainee? Is his or her qualification the 

appropriate one for the trade or business? 

We are the only providers of this service in the city! 

What’s your basis for making this claim? Have you commissioned research to show this is accurate? 

We are the cheapest – We are the fastest 

You need to take care when making claims like these about the service you provide. They relate to fact more than 

opinion, and they need to be accurate. 

However, consumers would realise that a claim like ‘the fastest installer the world has ever seen’ is an obvious 

exaggeration, and that would be considered puffery. Consumers are unlikely to be misled by these types of claims. 

HALF PRICE! 

Be particularly careful when making pricing claims about the service you provide. Pricing claims generate a lot of 

complaints to the Commission. 

This company was just outstanding. I can’t recommend them highly enough. 

Did a genuine independent customer say this, and did they genuinely say it about your company? Testimonials and 

reviews must be accurate and not give a misleading impression. 

Trusted, unbiased information 

Is there anything you aren’t disclosing which might make claims like this inaccurate? Do you have any commercial 

relationships which are relevant to that sort of claim? 

Pricing claims – Commerce Commission 

Guidance on reviews and endorsements - International Consumer Protection and Enforcement Network 

http://www.comcom.govt.nz/the-commission/media-centre/media-releases/detail/2017/retailers-put-on-alert-about-using-misleading-pricing
https://www.icpen.org/initiatives


   

Record imports push current account deficit to 9-year high 

New Zealand’s seasonally adjusted current account deficit for the March 2018 quarter 

was $3 billion, Stats NZ said today.  

This was the largest current account deficit since the 2008 global financial crisis and was due to a drop in exports 

and record high imports. The current account deficit was 2.8 percent of gross domestic product (GDP) in the 

March 2018 year, compared with the 7.8 percent peak in 2008. 

The current account balance records the value of New Zealand’s transactions with the rest of the world in goods, 

services, and income. It is an important indicator of the economy’s health. New Zealand has a current account 

deficit when we spend more than we earn from our transactions with the rest of the world. 

 

International trade pushes seasonally adjusted quarterly changes 

The goods deficit widened to $1.7 billion in the March 2018 quarter, due to strong imports of petroleum and 

machinery and equipment (such as tractors). 

“We had a record value of imported goods this quarter, which continued a trend of rising imports,” international 

statistics senior manager Peter Dolan said. 

“The price of imported crude oil rose 10 percent and the volume increased more than 5 percent. Imports 

increased over a range of commodities, which included tractors.” 

Overseas trade indexes: March 2018 quarter has more information. 

New Zealand’s exports of goods fell 5.9 percent from the December 2017 quarter’s record high, but they 

remained at a high level. Lower dairy prices and a fall in the volume of meat exports contributed to the drop. 

20th June 2018 

Goods trade (seasonally adjusted), $(billion) 

 

https://www.stats.govt.nz/information-releases/overseas-trade-indexes-prices-and-volumes-march-2018-quarter-provisional


The quarterly changes to the current account deficit over recent years have been driven by changes in the value 

of our exports and imports. 

“New Zealanders buying and selling goods with the rest of the world is mainly responsible for the quarterly 

changes to the current account,” Mr Dolan said. 

Current account components, $(million) 

Current account deficit as a percentage of GDP increases 

For the year ended March 2018, the current account deficit was 2.8 percent of GDP, at $7.9 billion. This is larger 
than the March 2017 year’s deficit of 2.6 percent of GDP. The current account to GDP ratio can be used to 
compare our net spending with the rest of the world, to indicate the health of the economy. 

"The United States and Australia have current account deficits of 2.6 percent and 2.3 percent of GDP, respectively, 
making our spending with the rest of the world a similar proportion as these countries. China has a surplus," Mr 
Dolan said. 

Ratio of current account to GDP comparisons, year ended in quarter 

 



BUSINESS OF THE YEAR WINNER 2018

 

Air New Zealand’s purpose is to supercharge New Zealand’s success – socially, economically and 

environmentally.  Business growth and success is essential to creating positive change – society needs 

strong business and business needs a strong society.  Air New Zealand’s success is inextricably linked to a 

flourishing New Zealand. 

In support of Air New Zealand’s local relationship with the Hawkes Bay Chamber of Commerce and 

partnership with New Zealand Chambers of Commerce, the winner of the PAN PAC Hawke’s Bay Business 

Awards will have access to a tailored mentoring day with up to three Air New Zealand stakeholders.   

Mentors can provide general business advice including: 

 A fresh perspective, guidance or inspiration 

 Support or advice to deal with a particular business challenge 

 A sounding board to help challenge thinking, setting new goals, or achieving success 

 

The Business of the Year winner of this years PAN PAC Hawkes Bay Business Awards, will receive a prize in 

excess of $3,000.  This includes the mentoring day in Auckland with Air New Zealand and $2,500 of Air 

New Zealand Travel. 

Join us at the Business Awards Launch on the 28th June to find out more. 

https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-launch-2018/


  AIR NEW ZEALAND MENTORING DAY  
  w 2017 SUPREME WINNERS, LASER PLUMBING AND ELECTRICAL 

When PAN PAC Hawke’s Bay Business Award 

Supreme winners Paul and Reihana Manaena from 

Laser Plumbing and Electrical Napier went to Air 

New Zealand as part of their award they were 

treated to one on one sessions with senior 

managers with over 50 years combined experience 

at Air New Zealand.   

Exploring a variety of Air New Zealand’s key 

departments they met with; Organisational 

Effectiveness senior consultant Nicky Bebbington, 

the heads of Government and Corporate Customer 

business Brydie Hill and Ben Evers-Swindell and 

General Manager of Loyalty (Airpoints and Koru) 

Mark Street. 

Topics covered included;  

• building an effective team, team culture and how 
to drive performance through reward and 
recognition, 

• maximising existing customer relationships, 
identifying new business opportunities,  

 

• targets and business planning and fostering multi
-level relationships within an organisation, 

• What makes a great loyalty program, the 
customer journey and how to be effective in the 
different touch points throughout that cycle. 

This was a fantastic opportunity for Paul and 

Reihana to participate in some great conversations, 

to learn from Air New Zealand senior management 

experience and expertise, to share experience and 

ask questions, to gain insights and consider how 

they could apply the knowledge shared into their 

own business.  Through these conversations Air NZ 

also got to edify Paul and Reihana as leaders of a 

high performing team that displays an amazing 

culture at Laser Plumbing and Electrical Napier. 

The Hawke’s Bay Chamber of Commerce are pleased 

to offer this experience to the Supreme Winners of 

the PAN PAC Hawke’s Bay Business Awards 2018 

thanks to the support from Air New Zealand. 



 



New Zealand’s biggest businesses need to review the effectiveness of their bullying and harassment 

policies and processes. 

The April 2018 New Zealand Diversity Survey revealed that 95 per cent of large organisations have a 

formal policy or an initiative in place to address harassment in the workforce. However more than 

half have recorded incidents of bullying and harassment in the past year. 

Diversity Works New Zealand Chief Executive Rachel Hopkins says the new data provides an 

opportunity to start a more in-depth conversation with businesses about the bullying and harassment 

challenges they are facing, and the support they need to mitigate this issue. 

“We know that it’s not enough to simply have a policy in place; they have to be championed from the 

top levels of the organisation and communicated to staff at all levels. There needs to be 

consequences for people who breach the codes of conduct, and the process needs to be transparent 

to everyone involved, including the team member who has made a complaint,” she says. 

“This is an issue that has been in the spotlight this year and we are committed to providing 

organisations, large and small, with the practical advice and tools they need to create a workplace 

that is inclusive and respectful of everyone.” 

Other key findings from the research include: 

• Organisations are still struggling to find the best ways to engage with their wisdom workers. An 

aging workforce was ranked as the third most important diversity issue by organisations surveyed 

and more than 60 per cent reported encouraging recruitment of people aged over 55. But the 

majority of businesses (59 per cent) have no formal policy or programme to address the 

challenges and opportunities of New Zealand’s increasingly aging workforce. 

• Workplace wellbeing remains the number one challenge for New Zealand organisations – 62 per 

cent of businesses identified this is an important diversity issue. Flexibility was ranked the second 

most important, followed by aging. 

• More than one fifth of respondents identified that Māori and Pasifika were under-represented in 

their organisations. 

Distinguished Professor Paul Spoonley, Pro Vice-Chancellor at Massey’s College of Humanities and 

Social Sciences says the results of the survey are both encouraging and disheartening. 

“There is often an acknowledgement that the world of work has changed and that diversity, in all its 

guises, is an important consideration when it comes to a productive workforce. But there is not 

always the necessary policies and processes to back this up. The issues associated with an aging 

workforce are a case in point. Yes, employers see it as important but then lack the necessary work-

based policies,” he says. 

“The survey marks the progress made in many areas – and the work still to be done in others.” 

The full report of the 2018 New Zealand Diversity Survey can be downloaded here. 

  Survey highlights bullying and harassment in large organisations. 

https://diversityworksnz.org.nz/wp-content/uploads/2018/05/0518-Diversity-Survey-Report-HR.pdf




Mid-winter is a great time to think about 

how much has been achieved to date and 

to bounce off the shortest day of the year 

toward more sunshine just around the 

corner.   

The standard of professionalism from our 

young entrepreneurs in the Young 

Enterprise Scheme (YES) continues to grow 

along with numbers in Hawke’s Bay.  64 

teams are competing this year from 15 

different High Schools.  YES students have 

completed pitching their products and 

services which brings us to the now.  We 

are currently in the middle of product 

launches which will be followed by the 

teams selling at the Hawke’s Bay Farmers 

Market on Sunday 12th August.  If you want 

to see some of our future entrepreneurs in 

action please put this date in your 

calendar. 

The Hawkes Bay Chamber of Commerce 

continue to offer many networking 

opportunities where members and non-

members are able to meet other business 

people in Hawke’s Bay and learn about 

some great products and services that are 

being made and delivered here.  These 

networking events provide a perfect word-

of-mouth platform for promotion in a two-

way system.  These events include BA5s 

(Business After 5), Speed Networking and 

10 in 2 Networking.   

For more information on these please visit 

our events page: 

https://www.hawkesbaychamber.co.nz/

events-training/events/  

Looking forward, we are fortunate to have 

Suzanne Masefield join us who is a 

specialist in body language, leadership and 

stress management, she facilitates training 

courses for businesses to maximise 

engagement, increase personal impact and 

generate core level success.  Suzanne has 

been a Body Language Analyst for TV3, 

TVNZ, 7 Sharp, Close Up, Breakfast TV, SKY 

TV (UK) and The Herald on Sunday national 

newspaper she works alongside 

mainstream media to report on key figures 

and was TVNZ’s ‘go to’ analyst during the 

last two NZ and US elections.  She is a 

feature writer in several magazines and co-

author of #No.1 bestselling book ‘Align, 

Expand, Succeed’ and ‘101 Ways to 

Enhance Your Career’.   

We will be loading this event in the near 

future so keep an eye on our e-news and 

the monthly Chamber Pulse e-magazine to 

book your seat. 

  THINKING BACK - LOOKING FORWARD   

Karla Lee—HBCOC Events Manager 

https://www.hawkesbaychamber.co.nz/events-training/events/
https://www.hawkesbaychamber.co.nz/events-training/events/


 

PHONE 0800 611 616                          EMAIL info@grindingnz.co.nz           



info@grindingnz.co.nz                         www.grindingnz.co.nz 



We welcome Stephen Diedericks to the 

Hawkes Bay.  Stephen, his wife, Tania and 

their six children recently moved to 

Hastings from Australia, via Auckland.  For 

Tania, this is a return to home, reconnecting 

with her school, Taikura Rudolf Steiner 

School.   

Stephen started life thinking that he wants 

to be comfortable.  Stephen, realised that 

to be comfortable, he and everyone around 

him will have to be rich.  This has led to 

Stephen’s philosophy, ‘if people do what 

they love, they will become rich and be 

comfortable, in reality - more than 

comfortable’. 

After reviewing various paths to achieve this 

philosophy, Stephen found personal 

development and financial education.  

Stephen is now a Professional Network 

Marketer, with a Global On-line shop 

focusing on ‘Swap Where You Shop’ and for 

the past 18 months has been writing 

financial education articles. 

In his Accountancy practice, Stephen has 

made his clients cry.  Stephen successfully 

negotiated for a client, from IRD the full 

write-off of tax, penalties and interest 

totaling $253,000.  His client cried when 

told of the successful negotiation.  This 

write-off was compared to writing off a 

mortgage debt and helping a client become 

financially free.  Stephen regularly, 

successfully negotiates the complete write-

off or remission of tax, penalties and 

interest in the tens of thousands of dollars 

from IRD. 

Stephen’s experience also includes asset 

structuring, asset protection and trust 

  STEPHEN’S TAX, BUSINESS AND ASSETS PROTECTION SERVICES LTD 

establishment and maintenance.  This is 

where his law qualifications are valuable.  

Stephen has been admitted as a Barrister 

and Solicitor of the High Court of New 

Zealand but operates as a Certified Practising 

Accountant. 

 

Stephen’s Tax, Business and Assets 

Protection Services Limited 

Ph: +64 210 851 0771 

Email: stephen@stephentrustedadvisor.com     

Stephen Diedericks 

mailto:stephen@stephentrustedadvisor.com


Myriam has over 11 years’ experience in 

employment, health and safety and 

insurance law, and dispute resolution.  She 

is passionate about getting straight to the 

issue and gaining an early understanding of 

a client’s requirements, focusing on 

achieving the best possible results for her 

clients. 

Acting for employers across a range of 

industries, Myriam gives strategic, 

compliance and best practice advice on non-

contentious matters as well as providing 

representation in disputes.  She has gained 

broad advocacy and negotiation skills and 

has appeared in numerous mediations, 

judicial settlement conferences, mediations 

and hearings, guiding many clients to a 

negotiated settlement. 

Copeland Ashcroft Law is a boutique  legal 

practice, providing specialist advice, 

representation and support across the full 

ambit of employment and health and safety 

law, to businesses throughout New Zealand. 

Why us?  Put simply, as specialists in 

employment and health and safety law, we 

know our stuff.  That means we efficiently 

assist you with pragmatic and specific advice, 

to suit your needs.  We know what works, 

and we partner with you to achieve the 

results you want, so you can get on with 

business. 

Copeland Ashcroft 
Ph: +64 21 405 097 
Email:  myriam.mitchell@copelandashcroft.co.nz 

Myriam Mitchell 

mailto:myriam.mitchell@copelandashcroft.co.nz


 CHAMBER BUSINESS SEMINARS 

 SEMINAR THREE - LAW FOR BUSINESS 

When:   Tuesday, 3rd July 2018 

Time:   1.30 pm - 3.30 pm 

Venue:   Hawkes Bay Business Hub 

   36 Bridge Street, Ahuriri, Napier 

Price:   Member $37.00 incl GST  

   Non-member $52.00 incl GST  

 

Benefits 

This seminar is designed to help business leaders and managers 
understand the importance of contracts, how they play out and how 
they can protect their businesses from potentially devastating 
mistakes that can arise from poorly drafted agreements.  

Attending will give you an overview of some of the areas of law that 

impact on business and what legal areas you may need to review 

in your business. 

 

What will be covered?  

• Contract 

• Property 

• Employment 

• Corporate 
• Health and Safety 

Presenter:  

Conrad grew up in Pukehou and attended Hastings Boys’ High.  He 

left to go to Otago University where he gained his Honours degree in 

history and honours degree in law. Conrad worked in law firms in 

Auckland and Wellington specialising in banking and property law 

before coming to EIT’s School of Business.  

Conrad Schumacher 

Quick. Sharp. Affordable. 
A series of two-hour, training seminars. 
Go to one, or attend them all. 
Designed to assist owners, managers and staff lift the overall business standard of their 
organisation. 

https://www.hawkesbaychamber.co.nz/events-training/events/business-seminar-law-for-business/


  10 in 2 NETWORKING 

When: Thursday, 5th April 2018 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Audience - $5.00 + GST 

We have all heard of elevator pitches, a 
presentation so short enough that you could 
pitch it to someone in an elevator. 

The Chambers 10 in 2 event is a unique 
presentation where ten slides automatically 
advanced, each shown for 12 seconds, while the 
presenter shares his or her passion for their 
topic. 

Because each presentation lasts just two 
minutes, presenters are challenged to be 
concise, targeted and creative. 

At the end of each presentation, there will be a 
period of time where the audience will be able 
to ask questions pertaining to the presentation. 

 

Doors will open at 5.00 pm and presentations 

will begin at 5.45 pm. Reserve your tickets. 

Current Presenters 

• Vo2  

• Stewart Group  

• Staples Rodway HB Ltd 

• Hawkes Bay Chamber 

• Farmhouse Kitchen 

• Faithful Hound Media  

For information on presenting at a 10 in 2 Networking event please click here 

https://www.hawkesbaychamber.co.nz/events-training/events/ten-in-two-networking/
https://www.hawkesbaychamber.co.nz/events-training/events-series/10-in-2-presentations/presenting-at-a-10-in-2/


12 JULY 2018 / 5.30PM 
 

PAN PAC FOYER 

NAPIER MUNICIPAL 

THEATRE 

119 TENNYSON STREET,  

NAPIER 
 

 

REGISTER YOUR ATTENDANCE 

AWARDS LAUNCH 

 

Nominations are open,  

click here to nominate yourself or somebody else.  

 

Join us and find out more about 

the Business Awards.  Leader of 

the Year 2017, Caren Rangi and 

Supreme Winners 2017, Laser 

Plumbing and Electrical will talk 

of their experiences.   

Mix and mingle with organisers, 

sponsors, previous winners , 

and prospective entrants 

https://www.hawkesbaychamber.co.nz/events-training/events/business-awards-launch-2018/
https://www.hawkesbaychamber.co.nz/events-training/pan-pac-hb-business-awards-2018/nomination-form/


  GETTING THE BEST FOR YOUR BUSINESS 

Stephanie Maloy (Pinnacle Employment Law), 

Sara Eddington (Culture Catcher) and Andrew 

Harris (Blackcat Consulting), are teaming up to 

give you their insights into your staffing 

issues.  Recruitment, culture and engagement 

and employment law are often treated as 

discrete parts of “HR” – but the real value to 

your business lies in understanding how these 

areas interact, and how getting one part right 

avoids problems later on.  

This workshop will cover the key areas that 

can create headaches for business owners, 

with fresh perspectives from experts in 

recruitment, culture and employment law: 

• Finding the right people 

• Keeping great people 

• What to do when the going gets tough 

If you’re a business owner, GM, CEO or 

anyone in charge of the people issues in 

business, then this workshop will help you 

avoid some of the issues that can be a real 

headache for employers. 

When: Wednesday, 15 August 2018 

Time:  10.00am - 12.00pm 

Venue: Hawkes Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Members $20.00 + GST 

  Non-members $30.00 +GST 

Sara Eddington– Culture Catcher 

Andrew Harris - Blackcat Consulting 

Stephanie Maloy - Pinnacle Employment Law 

https://www.hawkesbaychamber.co.nz/events-training/events/stephanie-maloy-pinnacle-employment-law/
https://www.hawkesbaychamber.co.nz/events-training/events/sara-eddington-culture-catcher-limited/
https://www.hawkesbaychamber.co.nz/events-training/events/andrew-harris-blackcat-consulting/
https://www.hawkesbaychamber.co.nz/events-training/events/andrew-harris-blackcat-consulting/
https://www.hawkesbaychamber.co.nz/events-training/events/getting-the-best-for-your-business/


  BA5 AT HAVELOCK NORTH CACI CLINIC 

When: Wednesday, 24 August 2018 

Time:  5.30pm - 7.00pm 

Venue: Caci Clinic Havelock North 

  Cnr Napier Road & Porter Drive 

  Havelock North 

Price:  Complimentary for members 

  Non-members $15.00 +GST 

Today Caci remains at the forefront of the 

skincare and appearance industry with over 

50 locations throughout New Zealand 

delivering real results for our customers 

within a trusted and accessible environment. 

Caci tailor solutions for clients to ensure the 

very best results are achieved. We are the 

experts in: 

• Appearance medicine 

• Skin rejuvenation 

• Laser hair removal (using variable pulsed 

light – VPL) 

• Bodyshaping (using fat freezing 

technology – cryolipolysis) 

At Caci Havelock North we are open from 

Monday to Saturday plus open until 7pm on 

Thursdays. 

Don’t forget to bring along your Business 

Card so you can enter the draw to be in to 

win one of two $150.00 Caci Vouchers  

We look forward to seeing you there. 

 

CACI CLINICS MISSION 

The core purpose of Caci is to give women 

the confidence to look and feel their best. 

WE FOCUS ON:  

Making beauty treatments simple and 

accessible: By offering free consultations, 

interest-free payment options and tailoring 

treatment programmes. 

Delivering results: Treatments are developed to 

ensure clients get the best results. Caci is the 

leader in skin treatment technology and we 

invest in research to remain at the forefront of 

this industry. 

Sharing our expertise: Ensuring all treatment 

providers are trained to the highest standard 

and have the skills to recommend the best 

treatment options. 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-at-caci-clinic/


  HB CHAMBER AGM 



  BUSINESS SEMINAR - MARKETING 

Presenters: Regan Cotter and Tom Hartley 



  BUSINESS SEMINAR - GOVERNANCE 

Presenter: Dr Jonathan Sibley 



  SPEED NETWORKING  



  YES - HASTINGS CHRISTIAN SCHOOL PRODUCT LAUNCH 



  YES - HASTINGS BOYS HIGH PRODUCT LAUNCH 





  YES - KARAMU HIGH SCHOOL PRODUCT LAUNCH 





 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

‘Regional Business Partner’ programme  

rbp@hawkesbaychamber.co.nz 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

christine.bryan@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Wednesday, 1st August 2018 

         CONTACT US       

mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:rbp@hawkesbaychamber.co.nz
mailto:events@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:yes@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:certs@hawkesbaychamber.co.nz
https://www.facebook.com/hawkesbaychamber/
https://twitter.com/chamberhb
https://www.linkedin.com/groups/2958586/profile

