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Happy New Year! 

May I take this opportunity to wish you all well 

for a prosperous 2018 assuming that is your 

goal. 

I qualify this wish as I know there are some 

businesses whose goal this year is to sell, close 

or merge.  Whatever your goal I hope 2018 is 

about you winning. 

The holidays are the perfect time to reflect on 

your plans for the year and to develop strategic 

direction and specific outcomes. 

During the statutory holidays, I managed to 

complete some major projects in our property 

but also spent some time completing the book 

‘David and Goliath’ by Malcom Gladwell.  With a 

range of examples where the little guy or gal 

used knowledge and tactics to overcome the big 

guy or gal.  It was a reminder that everyone has 

an achilles heel or point of weakness. 

I also read, ‘The Coaching Habit’ by Michael 

Bungay Stanier an easy read with many digital 

referrals to the Crayon Lab.  The essence of the 

book is to learn to ask more questions and in 

doing so asking the right questions to maximise 

effective communication. 

Now I am reading ‘Playing to Win’ by A.G Lafley 

and Roger L. Martin.  With a range of strategic 

examples form Proctor and Gamble the concept 

of winning is very strong including comments 

like ‘participation drives mediocrity’. 

I find the experience of others enlightening and 

it is through personal or professional mentors 

that we can find the greatest growth 

opportunities.  Sadly, we also see situations 

where people spend too long in the weeds or 

undergrowth before they ask for help then 

when a decision is made the mountain to climb 

back to sustainability seems like Everest. 

 



Wayne Walford—Hawke’s Bay Chamber CEO 

When I talked to the owner of the Great Things 

Grow Here Large Business 2017 Oil Intel, 

Reuben Thickpenny, the message about 

surrounding yourself with great people and 

great minds was very clear.  Right from the 

outset of this business in Whakatu professionals 

were involved in the development of their 

purpose-built building to ensure they minimise 

any harm should an oil leak occur in the 

building. Reuben continues to surround himself 

with talented support.   Reuben’s vision for Oil 

Intel and Total Lubricants NZis to be a market 

leader. He genuinely believes that growth will 

be achieved through investment in human 

resources, an extensive product range and by 

listening to the key insights of clients, 

distributors and staff.   

Now with a strong commercial Board Oil Intel 

operates across New Zealand with a range of 

owned sites plus 15 distributors enabling them 

to supply lubricants overnight and continue to 

grow sales. 

Another perfect example where the strength of 

the owner or Managing Director is listening to 

others to achieve the organisational goals. 

We are excited to share the start of our HB 

Chamber Business Network this year – designed 

to enable business growth one business at a 

time.  

Like many businesses we are looking to identify 

and deliver high quality services for the 

Commercial sector of Hawkes Bay.  Our 

Strategic Development process uncovered the 

desire for a Business Advisory Unit within the 

Chamber.  It had to be staffed by experienced 

and competent business people who had access 

to world class tools that would benefit each 

business it engaged with. 

 

As a first step, the Advisory Unit (led by Roger 

Smith, a former International Director of 

Strategy for Saatchi & Saatchi London) has 

developed its very own Hawke’s Bay Chamber 

Business Network. But this is not just another 

networking group. It is a business advisory, 

mentoring and action planning group that 

delivers measurable results to each group 

member. They meet every fortnight to identify, 

unpack and solve those ‘$20K Problems’ that all 

businesses have.  

We look forward to sharing the success of this 

program as it grows and the businesses involved 

learn from sharing and listening.  Knowledge is 

everywhere – maybe your biggest challenge for 

2018 is to find the best source of knowledge for 

you and your organisation.  All the best!  

   



   EXPORTS AND IMPORTS HIT NEW HIGHS IN 2017 

Both exports and imports reached new highs in 2017, as New Zealand earned more from 

agricultural products and bought more cars and computers, Stats NZ said today. 

“The previous high for the value of goods exports in a calendar year was 2014,” international 

statistics manager Tehseen Islam said. “The previous high for imports was 2015.” 

Annual exports were valued at $53.7 billion for the year ended December 2017, up $5.2 

billion (11 percent) from 2016. Dairy products led the rise, up $2.8 billion to $14.0 billion. 

Meat rose $706 million to $6.6 billion. Logs, wood, and wood articles rose $546 million to 

$4.7 billion. 

Imports for the December 2017 year were up $4.9 billion, to $56.5 billion. Mechanical 

machinery and equipment (such as aircraft parts and computers) rose $1.3 billion to $8.2 

billion. Vehicles, parts, and accessories (mainly cars, trucks, and vans) rose $1.2 billion to 

$8.9 billion.  

Total exports and imports, annual values, 1989—2017 

 



China was our top trading partner in 2017. Exports to China were valued at $12.0 billion (22 

percent of New Zealand’s total exports) while imports from China were valued at $10.9 

billion (19 percent of New Zealand’s total imports). 

“China overtook Australia as our top export market in 2013 and has remained at the top 

every calendar year since,” Mr Islam said. “The gap between the top two markets is now 

wider than it’s been at any time since then.” 

Exports to Australia and China, annual values, 1989—2017 

 

 

New Zealand’s total two-way goods trade (exports plus imports) for the year ended 
December 2017 was worth $110 billion, up $10 billion (10 percent) from 2016. Annual two-
way goods trade has remained above $100 billion for the last four years. 

For the year ended December 2017, there was an annual trade deficit of $2.8 billion (5.3 
percent of exports). This was smaller than the $3.1 billion deficit (6.5 percent of exports) for 
the December 2016 year. 



 

     What you can claim 

In general, when you’re away from home you can claim for: 

 flights 

 taxis, or mileage if you use your own car for business travel 

 Accommodation 

 meals and snacks. 

Accommodation 
If you’re attending a work-related meeting, conference or training course that requires an overnight stay, you can claim the cost 

of accommodation, eg hotel, motel or short-term rental. 

If an employee is working away from home for an extended period, eg on secondment, you can claim for accommodation, or 
any accommodation allowance you pay, as long as they won’t be gone for more than two years (or three years for capital 

projects). 

Accommodation allowances — Inland Revenue 

Food and drink 
If you or one of your employees buys a meal while travelling on business, the cost is 100% deductible. 

But you can only deduct 50% of the cost of food and drink if either: 

 The trip is mainly for the purpose of enjoying entertainment, eg a team bonding trip. 

 The meal or function involves an existing or potential business contact as a guest. 

 A celebration where you won’t be working, eg a reception, or a staff Christmas party. 

You or your employees can also claim for snacks and refreshments, eg tea and coffee, while they’re away if you normally provide 

these refreshments at work. 

Meal and clothing allowances  — Inland Revenue 

Entertainment 
On a work trip, you can claim the cost of entertainment if its purpose was to: 

 build up business contacts, eg taking a potential client out for dinner 

 keep your employees happy, eg providing tickets to a show 

 promote your goods or services, eg offering food to entice customers to a stall at an expo. 

If the entertainment is helping you earn your income, it's usually deductible when it's time to work out your tax. 

Within New Zealand, entertainment expenses can be either 50% or 100% claimable — check with Inland Revenue. 

If you’re travelling overseas, you can claim 100% of work-related entertainment expenses. 

Entertainment expenses  — Inland Revenue 

Employee 
allowances 

Claiming 
expenses 

 

If an employee is on a work trip, you can pay them an allowance 
to cover meals and day-to-day expenses. 
You can claim this allowance as a business expense at tax time. 

Travelling allowances — Inland Revenue 

 

 

http://www.ird.govt.nz/payroll-employers/make-deductions/staff-benefits/allowances/accommodation-allowance/
http://www.ird.govt.nz/payroll-employers/make-deductions/staff-benefits/allowances/meal-clothing-allowances/
http://www.ird.govt.nz/resources/6/0/60a4080e-340d-4a91-8fe0-ab911832707b/ir268.pdf
https://www.business.govt.nz/tax-and-accounting/tax-when-you-have-employees/employee-allowances/
https://www.business.govt.nz/tax-and-accounting/tax-when-you-have-employees/employee-allowances/
https://www.business.govt.nz/tax-and-accounting/reducing-your-tax/claiming-expenses/
https://www.business.govt.nz/tax-and-accounting/reducing-your-tax/claiming-expenses/
http://www.ird.govt.nz/payroll-employers/make-deductions/staff-benefits/allowances/emp-deductions-allowances-travel.html


 

     Overseas travel expenses 

Keep detailed records if you’re travelling overseas on business — especially if you’re also taking a holiday at the same time. 

If: 

 You’re away on business but take a free half-day to enjoy exploring a new city, the personal part of the trip is incidental. 

You can claim all your travel expenses. 

 You’re going on holiday but happen to meet up with a couple of business contacts while you’re there, the business part of 

the trip is incidental to the holiday. You can’t claim any of your travel expenses. 

If you combine a business trip with a holiday, you must split out your expenses and only claim the portion that relate to the 

working part of the trip. 

The best way to do this is to keep an itinerary or diary. It should provide enough information to calculate all your costs and make 

a reasonable split between business and personal expenses. 

As well as all the usual records, you should keep: 

 letters of introduction 

 business contacts/cards 

 details of firms visited and business conducted 

 details of time out from the business itinerary for personal purposes. 

 

Overseas travel expenses don’t generally include GST. FACT 

     Travel to buy assets or equipment 

If the purpose of the trip is to buy business assets, travel expenses are usually treated as part of the cost of the asset — they’re 

a capital expense and can’t be claimed. 

Business assets are the tools and equipment of your trade. A business asset could be a printing press or the art hanging in your 

office, as long as it: 

 is valued at more than $500 

 has a useful life of more than one year 

 can't be claimed in full as a business expense. 

Assets — Inland Revenue 

 
Try to pay for anything that could be a claimable expense through your business 
account 
Then you’ve got an easy-to-record paper trail. 

TIP 

     Records to keep 

Keep all expense receipts and invoices you receive — you don't need to provide the receipts with your tax return, but will need 

them on hand if Inland Revenue asks for proof. 

As well as invoices, receipts and tickets, you should also keep details of: 

 reasons for the trip 

 date of the trip 

 your itinerary 

 cost of car hire, and air, bus and taxi fares 

 cost of accommodation, meals and incidentals, eg coffees or morning tea 

 time spent on business and personal activities — a good way to prove the business portion of your travel expenses is by 

keeping a diary of your travels. 

Common 
business 
asset 
checklists  

http://www.ird.govt.nz/tool-for-business/what-next/assets/
http://www.ird.govt.nz/tool-for-business/what-next/assets/
https://www.business.govt.nz/risks-and-operations/equipment-premises-and-assets/common-business-assets-checklists/
https://www.business.govt.nz/risks-and-operations/equipment-premises-and-assets/common-business-assets-checklists/
https://www.business.govt.nz/risks-and-operations/equipment-premises-and-assets/common-business-assets-checklists/
https://www.business.govt.nz/risks-and-operations/equipment-premises-and-assets/common-business-assets-checklists/


mailto:confidencecompanynz@gmail.com?subject=Speakers%20Training%20Camp


mailto:confidencecompanynz@gmail.com?subject=Speaker's%20Training%20Camp


 

The Accounting Income Method (AIM) is a new option you 
can use from April 2018 to calculate your provisional tax.   

 
AIM will be provided through approved accounting software. It will calculate your 

provisional tax payments based on accounting information you enter and tell you how 

much you need to pay every one or two months, along with your GST.  

Tired of worrying about your 
provisional tax?  

With AIM, your software becomes your safety net. As 

long as you pay what it tells you to on time, you won’t 

have to pay interest or penalties.  

The software also does all the hard work of 

provisional tax calculations for you. All you have to do 

is enter in your accounting information.  

AIM is for businesses with turnover of less 

than $5 million a year  

You should consider choosing AIM if:  

 you want refunds of overpaid provisional tax 

throughout the year  

 you’re new to business – you’ll only start paying 

provisional tax when you start making a profit 

 your business is growing – there’ll be less chance 

of you over or under-estimating the amount of 

tax you have to pay  

 your business is really busy at some times of the 

year and not at others  

 you already use accounting software or are 

thinking about moving onto software  

 it’s hard to forecast your income accurately – rely 

on your software to tell you what to pay  

If your business model isn’t right for AIM, you can keep 

using any of the other provisional tax options. If you 

change your mind and want to get the benefits of AIM, 

you can opt into AIM for the next year.  

New businesses can start using AIM any time before their 

first provisional tax payment is due, even if it’s partway 

through the year.  

“Pay-as-you-go” - pay smaller amounts 
of provisional tax more often  

Your software will work out how much provisional tax 

you have to pay every one or two months, so your 

payments should more closely match your cash flow 
than they do now. You’ll be able to pay your provisional 

tax when you earn income and if you don’t earn any 
income, you won’t pay any provisional tax.  

All your provisional tax calculations will 
be done for you  

You’ll be able to focus on running your business, rather 

than having to figure out how much tax you might have 
to pay. Your software will use your accounting 

information to work out how much provisional tax you 

have to pay. Your software will make all the adjustments 
needed for things like:  

 Private use expenditure  

 Depreciation  

 Trading stock  

 Prior year losses  

 Provisions (including shareholder salaries)  

 Debtors and creditors.  

Prompts will be built into your software to help you. It 

may ask you if you’re sure about something if it thinks 
you’ve got it wrong and may ask you if you want to 

check some things with your tax advisor if you have one.  

If you use a tax agent for your GST returns, it will be 

easy for your tax agent to check your provisional tax 

too, as they’ll use the same information they use for 
GST.  

If you’re using AIM, you won’t have to worry about 
whether you’ve got your provisional tax right –your 

software does the hard work of calculations for you.  



 

Get a refund straight away if you’ve 

overpaid provisional tax  

If your income drops during the year or if you make a 

loss, you’ll be able to ask Inland Revenue to refund 

any provisional tax you’ve overpaid. You could 

transfer the refund to meet another tax obligation, or 

ask Inland Revenue to hold it for you to offset it 

against your next payment. You can ask for all of it 

back or just some of it.  

This is different to other provisional tax options where 

you have to wait until the end of the year for a 

refund.  

If you have losses from the year before you can use 

these to reduce your current year payments. 

If you pay the amount of provisional 

tax calculated by your software, on 

time, you won’t be charged any interest  

You’ll only be charged interest if you don’t pay the 

amount calculated by your software, in which case 

you may also be charged late payment penalties.  

You will still need a square up at the 

end of the year, but there’s no interest  

You will still need to file a tax return at the end of the 

tax year, but AIM lessens the chance of any big 

payments being needed at the end of the year. AIM 

will get more accurate over time, so eventually the 

provisional tax you are paying during the year will get 

very close to your overall end of year tax position.  

If you have a top up payment to make at the end of 

the year, you won’t be charged any interest. You’ll 

just pay the extra and carry on running your business.  

Keep your business records up to date 

and your software will do the rest  

For AIM to work, you just need to regularly update 

the financial information in your accounting software, 

just like you do if you’re using software for GST.  

Using AIM means you’ll have more confidence that 

you’ve done the right thing and that you are on track 

with your taxes.  

How often you pay will depend on 

how often, or whether, you pay GST 

If you pay your GST every month, you’ll also pay 

your provisional tax every month.  If you pay your 

GST every two months or every six months, you’ll 

pay your provisional tax every two months. 

If you’re not registered for GST, you’ll pay your 

provisional tax every two months 

Your software will send information 

to Inland Revenue for you 

If you’re using AIM, your software will provide 

Inland Revenue with information with each payment 

so they know that your provisional tax payment has 

been worked out by your software.  This is called a 

Statement of Activity and you can see it before it 

goes.  It’s not an income tax return so you don’t 

need to worry if there is a mistake, just fix it next 

time. 

Your software will send the information even if you 

have nothing to pay, so Inland Revenue knows not 

to expect a payment. 

Inland Revenue can’t see any of the information 

within your software. 

If you choose AIM, you’ll have to use 

it for the whole year. 

If you start using AIM you’ll have to keep using it 

for the year.  Switching to another method could 

expose you to Use of Money Interest (UOMI). 

More information 

Go to www.ird.govt.nz/news-updates/ 
accounting-income-method-prov-tax.html  

If you can’t find the information you need, 

email IRTransformation@ird.govt.nz  



 
The tax system is changing. Over time, it will become simpler and faster for you to 

meet your tax obligations, giving you more time to focus on growing your business. 

Improving how you manage your PAYE is an important part of this.  

Improving the administration of PAYE will benefit all areas of 
the tax system  

Currently, your employee’s income information is reported to Inland Revenue either fortnightly or 

monthly, depending on the size of your business. This means that tax and other payments, such as 

entitlements from the Government, are often based on old information that doesn’t accurately 

reflect a person’s financial situation.  

In 2015, the Government proposed changes to PAYE reporting that would not only save businesses 

time, but would ensure that Inland Revenue received more up-to-date information to use when 

calculating tax and entitlements for New Zealanders.  

These proposals are now moving through the parliamentary process.  

Proposals for PAYE reporting 

in the future  
 You would be required to file PAYE 

information on a payday basis. This would 

be voluntary from 1 April 2018 and 

mandatory from 1 April 2019.  

 If you use payroll software, you would be 

able to file directly from the software.  

 There would be minor changes to PAYE rules 

for holiday pay paid in advance and to the 

rules for when threshold and rate changes 

come into effect.  

 In order to get more accurate payroll 

information, you would be required to gather 

and provide to Inland Revenue your 

employees’ date of birth information and 

contact details for all new employees.  

 Many small businesses are already moving to 

online services, the Government believes the 

existing payroll subsidy is no longer 

necessary – it is proposed this will end from 

1 April 2018.  

 The threshold for compulsory electronic filing 

of PAYE information would reduce from 

$100,000 a year of PAYE and Employer 

Superannuation Contribution Tax (ESCT) 

deductions to $50,000 a year. Talk to your 

business advisor or account about what this 

means for you.  

The dates by which PAYE and related deductions 

have to be paid to Inland Revenue would not 

change. However you would be able to make 

these payments on payday if you choose to.  

Tax in the future  
In the future, tax will be a simpler part of life – 

for individuals, businesses and families.  

Payday reporting means that in the future 

Inland Revenue will have the information it 

needs to improve the administration of 

payments such as Working for Families Tax 

Credits and child support. This will give New 

Zealand families more certainty about what 

support they’re entitled to and what their 

payment obligations are.  

Obtaining PAYE information on a payday basis 

will also help to improve individuals’ income tax. 

In the future, taxpayers with only 

straightforward sources of income may not have 

to provide Inland Revenue with information. 

Instead, Inland Revenue would use PAYE 

information to automatically calculate refunds or 

amounts of tax to pay. This could make tax 

simpler for around three million New Zealanders!  

The Government is in the process of consulting 

on these proposals. For more information, go to 

makingtaxsimpler.ird.govt.nz  

 



Streamlining the reporting 
process will give you more 
time to spend on your 
business  
Let’s imagine we’re already half-way through 2018.  

Awhina owns a small restaurant and until recently 

had just three employees. Then she started offering 

2 for 1 dinner options. The promotion was such a 

success that Awhina had to hire two new part-time 

employees to keep up with demand.  

Awhina used to file her PAYE information on paper, 

but she began to find it harder to keep on top of all 

the paperwork. After all, her team - and her 

paperwork - almost doubled in a short amount of 

time!  

She was worried she wouldn’t be able to stay on top 

of her filing obligations, so decided to invest in payroll software in time for the start of payday reporting 

in April.  

Awhina pays her staff weekly. She pays her employees by direct credit and the system automatically 

sends instructions to the bank to pay her employees.  

Now Awhina finalises her payroll weekly, as she has always done, and the system prompts her to file 

the PAYE information the system has generated. She uses the payroll system to send the information 

directly to Inland Revenue, without ever having to leave the system.  

Awhina really likes that she doesn’t have to store each week’s paperwork and try to remember to 

complete the employer monthly schedule and send it to Inland Revenue at the end of the month – she’s 

terrible at leaving things to the last minute!  

Awhina now finds her payroll more straightforward. She never forgets to file her PAYE information, and 

doesn’t have to worry about losing track of paperwork. She has extra time that she’s been using to 

think up new promotions.  

 

Filing from software  
Increasingly employers are using payroll software to help them run their organisations, and research into SME 

compliance costs shows that using technology, such as software, in business is reducing compliance costs.  

Filing directly from payroll software will streamline the process of providing PAYE information.  

Although software can help you save time and simplify your business processes, employers can still use online 

services and small employers can continue to file on paper.  

 

 



Collab Digital comprises a team of social media specialists that offer a range of workshops and 

seminars across NZ to teach people how social media can work for their business. They cover 

everything you need to know to grow your online presence and get a real return on your 

investment. Innovative and forward thinking, Collab push the boundaries when it comes to 

connecting businesses with customers. They focus solely on social media by empowering business 

owners and marketers in a format that is fun, informative and highly engaging - all things that your 

social media should be! All of Collab’s learnings come directly from real-time social media 

management and campaigns that they implement for brands and businesses on a daily basis. 

They’ve been doing this successfully for 10 years and are agile enough to be able to move quickly 

to exploit new social media trends. For further information, visit www.collab.co.nz 

Collab Media Agency Ltd - 

Colourwood Ltd - 

DM Consult Morgages + Insurance - 

EC Credit Control - 

Exigent Risk Management Ltd - 

Grundy Productions - 

Homeworx - 

Integrated Energy - 

McFlynn Surveying Ltd - 

Modus Operandi Consulting Group - 

On Arrival New Zealand Ltd - 

Pack and Send Napier City - 

Petersen Consulting - 

Pinnacle Employment Law - 

Propela - 

Retro Cameras Ltd - 

SAFE Consulting Services - 

Zeffer Brewing Ltd - 

  NEW MEMBERS   CONTACT US 

The team at the Hawkes Bay Chamber would 

like to hear from Hawke’s Bay businesses   

Tell us about the positives & challenges of  

doing business in Hawke’s Bay 

Hawkes Bay Chamber of Commerce 
c/- Hawke’s Bay Business Hub 
36 Bridge Street 
Ahuriri 
Napier 4110 

06 876-5938 

admin@hawkesbaychamber.co.nz 

 

If you would like to update your company 

details including staff that can register for 

events/communications please email   

Christine [CLICK HERE TO EMAIL].    

Hawkes Bay Chamber 

http://www.collab.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz?subject=Update%20of%20details


Greetings, 

My name is Jake Brookie and I am the owner of Retro Cameras Limited. I supply second hand 

photography equipment through on-line auctions and am a licenced second hand dealer. In the 

last decade there has been a revival of analogue photography- instant cameras are in vogue, 

35mm film is in fashion and even Super8 movie film is back with a brand new camera! I have 

collected over 1,000 cameras from glass plate models to the first generation digital cameras so can 

accurately describe each camera to it’s prospective owner.  

I moved to Hawkes Bay in 2011 and absolutely love it here! Retro Cameras Limited has partnered 

with the Art Deco Trust to deliver a vintage camera rally event for the 2018 Art Deco Festival and I 

am always looking for ways to be involved with the local community. Using a camera made of 

cardboard for the first time is far removed from today’s digital cameras- but it is a fun hobby and 

an art form! 

As well as owning and operating Retro Cameras Limited, I am an educational contractor who 

supplies environmental education resources and programmes in Hawkes Bay. I have an interest in 

marine conservation and a passion for learning more about our native wildlife- something that I 

am keen to pass on! 

I am excited to be part of the Hawkes Bay Chamber of Commerce and look forward to meeting you 

all and working together for business in Hawkes Bay. 

Jake Brookie 

021 025 73553 

oldfilmuser@gmail.com 

mailto:oldfilmuser@gmail.com


Modus Operandi Consulting Group provides business owners with a range of motiv business 

improvement tools designed around helping them build a more focused, sustainable, productive 

business.   

Through our targeted 20 Point Business Improvement Program combined with a range of coaching, 

implementation and support services we can provide you with a way of ensuring everyone in the 

business knows how they can best contribute to the overall vision and success of your 

organisation.  The Best Way - Everyday is the bench mark we strive to achieve.  

We also capture and secure how your business operates which is an important component of the 

Program. Knowing your IP remains with the business and not in the heads of those working in it 

provides piece of mind for those leading the charge.   

We can improve your overall productivity and profitability which can increase your chances of 

achieving your business goals. 

We host your results online making information available anytime, anywhere to those who need it 

most.  Information can be easily maintained and your systems can grow with your business.   No more 

paper wars…. 

Our unique combination of Program, Platform and Services are a great investment in your future.  We 

have a range of cost effective options available to make this work for you and your business.  Pay as 

You Go or a 12 Month Subscription Model is available.  We can also offer co-funding through NZTE for 

some of our products and services for those businesses approved through the Regional Business 

Partner Network.  

Easy does it. 

 

Email Enquiries:   thebestway@motiv.net.nz   
Contact:      Phil Coutts 027 600 9089  

mailto:thebestway@motiv.net.nz


 

http://homeworx.co.nz/


DM Consult mortgages + insurance was established with the philosophy of “doing the right thing” by the 

client. We provide mortgage advice to people from all walks of life. We will identify your finance needs and 

give you options that best fit your circumstances from our selection of lenders.   

We will explain the process as we go along, in a way you can understand so you don’t have to decipher 

confusing finance jargon. In short, we will do the hard work for you to arrange finance with a lender, and 

the best part of it is, we don’t charge you! 

We take the hassle out of mortgages! Whatever your stage of life, we can assist with finance for:  

 First home buyers 

 Re-fixing or re-financing 

 Investment properties 

 Building and construction 

We can also help you with:  

 Debt consolidation 

 Personal finance 

We have in-house advisers available to offer advice on all areas of insurance. This includes:  

 Life insurance 

 Permanent total disablement 

 Income protection 

 Trauma cover 

 House and contents cover 

Darrin McCormack, Emma Hall, Ngaio Lewis, & Brad Collett (below) pride ourselves on treating each client 

with dignity and respect. We are totally client focused, which means we deliver a personalised and 

professional service tailored to each individual’s requirements!  

Please call us on 0800 030 149 or 06 877 0271 to discuss your mortgage and insurance needs.  

 

 



 

can save a bundle 

CHAMBER 

MEMBERS 

WITH OFFICEMAX 

 

CLICK  officemax.co.nz 

CALL  0800 426 473 

EMAIL  chamber@officemax.co.nz 

As a Chamber member, you can get up to 60%^ off the retail price of 

hundreds of products from OfficeMax, including: 

^ Average discount 30% 

 Stationery 

 Office Furniture 

 Café and Food Supplies 

 Computing and Technology 

 Health and Hygiene Supplies 

 Shipping and Mailing 

 Safety Gear 

And much more... 



 

Hawkes Bay Chamber of CommerceHawkes Bay Chamber of Commerce  

BUSINESS AFTER FIVEBUSINESS AFTER FIVE  
Establishing your business sometimes requires getting 

people to come to ‘your cave’ to learn more about 

your products and services.  Hosting a ‘Business After 

Five’ event is a great way to do this.  Not  only do you 

get to talk to a captivated audience but you also get to circulate and talk 

one on one with them. 

By holding a business event this will assist in building your credibility and 

increase a viable way of getting the exposure your business needs for 

only $250.00. 

When you sponsor a networking event, you’re suddenly transformed into 

a business leader in your community.  You’re responsible for bringing 

entrepreneurs together to talk shop, and only leaders do this. 

With six weeks of intensive advertising to over 1,000 active Hawkes Bay 

business professionals  the advertising alone would be worth in excess of 

$1,000.00.  In addition people talk about great events they’ve attended, 

and that means the benefits extend well beyond the event itself.    

 

Please contact Karla Lee for additional information 

karla@hawkesbaychamber.co.nz 

 

You just can’t beat the exposure. 



 BA5 WITH THE HAWKES BAY CHAMBER 

When: Tuesday,  13th February 2018 

Time:  5.30pm - 7.00pm 

Venue: The Box—Ahuriri Village Green 

  36 Waghorne Street 

  Ahuriri, Napier 

Price:  Members - Free 

  Non-members - $15.00 +GST   

With the success of our Speed Networking 

and our 10n2 presentations there are likely 

to be more people looking to add to their 

networking experience.  The more 

businesses we all know around the region 

the easier it is to refer when approached.  

We look forward to sharing this awesome 

space with fine refreshments and great 

people. 

 

We’d love to see you there. 

All good communities need a gathering place 

– to start the Chamber 2018 Networking 

programme with a bit of flair we decided to 

stage our own BA5 at the Village Green, 

Waghorne Street, Ahuriri. 

Assuming the weather works and being 

Hawke’s Bay, it is likely to fair and mild, 

probably sunny and very warm like the last 

two years.  For those of you preparing to 

attend the 2018 Art Deco Weekend events 

this may be an opportunity to test out that 

your latest lawn tea outfit.  Whatever the 

occasion you choose to dress for we look 

forward to entertaining you on the Village 

Green in Ahuriri. 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-with-hawkes-bay-chamber-of-commerce/


 

https://www.hawkesbaychamber.co.nz/events-training/events/how-do-you-eat-an-elephant/


 

THE FOUR BUSINESS FUTURES PRESENTATION 

 

Back by popular demand, our previously 'Four Business Futures' presentation was a sell-
out.  Don't miss out this time!  

 

Roger Smith is a former International Strategy Director at Saatchi & Saatchi in London and ran his own 

Business Strategic Advisory in Auckland for 8 years. As the Director of the Hawke’s Bay Chamber Business 

Advisory, his role is to help local businesses get promoted, build effective and helpful business networks 

and provide professional advisory services 1-on-1 to clients. 

The Four Futures Presentation describes the possible future of every business and then what owners can 

do to make sure they get the future they want. It is an informative and interactive session with members 

able to get a true appraisal of where their businesses are today and what they need to get where they 

want to go. Best of all it has an outcome that will truly help. 

 

Date:   Thursday, 22nd February, 2018 

Time:   9:00 a.m. to 11:00 a.m. 

Location:  Hawkes Bay Business Hub,  

   36 Bridge Street,  Ahuriri, Napier 

Member:  Complimentary 

Non-Member: $30.00 + GST 
BOOK NOW! 

EXCLUSIVE EVENT:  Free for Chamber Members 

https://www.hawkesbaychamber.co.nz/events-training/events/how-do-you-eat-an-elephant/
https://www.hawkesbaychamber.co.nz/events-training/events/the-four-business-futures-presentation/


 BA5 AT THE NAPIER PORT 

When: Wednesday, 28th February 2018 

Time:  5.30pm - 7.00pm 

Venue: Napier Port 

  Breakwater Road Entrance 

  Napier 

Price:  Members - Free    

ADDITIONAL INFO: 

Please also RSVP as to whether you’re keen 

to do a bus tour of the Port.  

A map of how to access the Main Office 

carpark will be supplied when you RSVP.  

Please advise on any dietary requirements. 

 

Registrations are strictly limited to 40. 

MEMBER ONLY EVENT  

Napier Port is investing now to build a bright 

future for Hawke’s Bay. 

Log volumes are set to double over the next 

ten years, we are exporting more apples than 

ever and Hawke’s Bay’s reputation as a 

wonderful tourist destination is seeing cruise 

visits soar. 

Hear how Napier Port is planning for its own 

future growth but also working with local 

authorities to ensure the region is ready to 

make the most of our economic 

opportunities. 

This BA5 is a great chance to meet Napier 

Port’s new Chief Executive, Todd Dawson, 

who will present before a bus tour of the port, 

including the hugely successful PortPack 

facility and the log yard.  

 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-with-hawkes-bay-chamber-of-commerce/


When: Tuesday, 6th March 2018 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Members - $15.00 + GST 

  SPEED NETWORKING 

This is a members only event.  

The Chamber of Commerce invites its members to 

this opportunity to meet a range of new business 

people. Business in Hawke’s Bay is successful 

through networks and relationships. 

Speed networking (or speed business meeting) is a 

meeting format designed to accelerate business 

contacts. Primarily, the practice involves multiple 

people that gather in a single space in order to 

exchange information. 

Participants greet each other in a series of brief 

exchanges during a set period of time. During an 

interaction, attendees share their professional 

backgrounds and business goals. Networkers are 

generally seeking exposure to new markets and/or 

to expand their pool of vendors. 

www.hbchamberbusinessnetwork.co.nz  

https://www.hawkesbaychamber.co.nz/events-training/events/speed-networking/
http://www.hbchamberbusinessnetwork.co.nz


  CORPORATE WELLNESS WORKSHOP 

When: Wednesday,  14th March 2018 

Time:  10.30am - 12.00pm 

Venue: Hawkes Bay Business  

  36  Bridge Street 

  Ahuriri, Napier 

Price:  Members - $25.00 +GST 

  Non-members - $40.00 +GST   

About the presenter 

Natalie Brady, Registered Clinical Nutritionist 
from Auckland, NZ.  I have a holistic 
approach to health, paying close attention to 
diet and lifestyle.  I help people create a 
healthy, balanced and sustainable lifestyle 
one step at a time through simple diet and 
lifestyle changes. 

My approach is practical and achievable. It 
may take longer than other diets and 
programs out there as making diet and 
lifestyle changes is not a quick fix. It’s about 
understanding why you are making changes, 
learning how to make them, and turning 
them into lifelong habits. My mission is to 
inspire, educate and motivate you to take 
care of your health.  

I give you the tools you need to get there so 

you can learn how to eat well, keep it simple 

and feel amazing! 

Corporate wellness is an investment for every 
businesses most valuable asset; your 
employees. 

Research shows that improved physical and 
mental well-being strongly influences 
employees’ productivity, performance, staff 
morale and decrease staff sick days.   

Healthy employees can also lower the 
company cost of their employees’ health care. 

 

 

www.nataliebrady.co.nz 

https://www.hawkesbaychamber.co.nz/events-training/events/ba5-with-hawkes-bay-chamber-of-commerce/
http://www.nataliebrady.co.nz/




 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

‘Regional Business Partner’ programme  

rbp@hawkesbaychamber.co.nz 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

christine.bryan@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Thursday, 1st March 2018 

         CONTACT US       
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