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Leadership – what a subject and what 

an era we are about to commence? 

When you look at leadership style and 

application we all have our own interpretation 

of the coalition negotiations and the purpose or 

agenda of them. 

When I think of the leaders I have worked with 

or for it is easy for me to see the one4s that got 

the most from me and the ones who maybe got 

just enough to keep me employed. 

Are you aware of your leadership style?  Are you 

a bully or are you an inclusive collaborator?  

Across the continuum, all styles of leadership 

and personality type can have relevance, 

however, some are more effective at 

empowering and enabling much more from 

themselves and teams. 

Richie McCaw must be a good example of a 

leader under pressure maximising the individual 

strength of each of the players to enable the 

team to be triumphant.  I bet there are times 

when decisive dictatorship is required but there 

will also be times when collaborative inquiry and 

groupthink is most effective. 

I was intrigued by a question from an HR 

professional because of a psychometric test I 

had completed.  The question was based on her 

inability to decide what style of leadership I 

portrayed based on the test results, she needed 

to put me into a box to report the result.  When 

I exclaimed that I was pleased she could not 

align my results to a ‘box’ – she was a little 

perplexed.  Even when I explained that the style 

of leadership I used depended on the person I 

was working with and the situation the level of 

perplexity increased.  We agreed to differ.  

 



Wayne Walford—Hawke’s Bay Chamber CEO 

Having a positive relationship that is built on 

trust ensures the right style can be applied as 

per the situation without causing frustration or 

concern.  An organisation that lives the vision 

and purpose of the strategic plan keeps 

everyone confident of their part in the team. 

There are many tools for supporting the  

development of leadership and appropriateness 

of style – some outlined later in this magazine 

plus research from dozens of business like Jim 

Collins.  Business.govt.nz has some interesting 

information about leadership.  WE have chosen 

the styles profile but the website, 

www.business.govt.nz has much more including; 

‘Whatever your reasons for being in business, 

you can’t do it alone. 

To succeed in business, you need to: 

•   work well with your people (whatever their 

skill-level or the situation) 

•    help your people perform well 

•    know how to effectively delegate 

•   know when to delegate and when to take 

`control. 

When you invest in your management and 

leadership you’re more likely to do this well — 

which makes life better for your people, your 

business and you.’ 

Through effective and flexible leadership, we 

can all create positive outcomes.   

We look forward to the results of the coalition 

agreements as positions, portfolio’s and policies  

develop.  I am sure there will be many examples 

of different styles that will intrigue and frustrate 

us.  If you have any concerns please let us know 

so we can present your sentiments to the local 

and central decision makers for a prosperous 

future full of choices for everyone who wants it. 

http://www.business.govt.nz


Our Future Business Leaders 
If you are curious about the future of business and what our youth are interested in, then the Young Enterprise Scheme (YES) is a 

gateway for people to view what’s install for the future.  With the support of local sponsors such as the Hastings District Council, 

Napier City Council, EIT and ANZ this programme enables senior High School students to create, develop, market and sell real products 

and services. 

YES wrapped up in the region on Tuesday night at the Hawke’s Bay Regional Awards held at EIT.  With over 220 Hawke’s Bay students 

participating in YES this year, these awards celebrated all 53 teams.  Mocktails were served while year 12 and 13 students were 

supported by their proud parents, mentors, teachers and advisors.  These awards were all about the students who deserved to 

celebrate their hard work at the end of the year. 

One student from each High School was able to present a two minute speech to the audience of approximately 160 people about 

their team, product and school.  Therefore the audience was treated to first-hand knowledge of 10 student speeches about their 

business experience this year.   

 

The following teams were awarded; 

 

Best Farmers Market Award 

Runner Up Hawke’s Bay Superior Clothing Karamu High School 

Runner Up BRUTHAS    St Johns College & Youth Prisoners 

Winner Colour Hawke’s Bay   Havelock North High School 

Innovative Sales & Marketing Award 

Runner Up The Enchantment   Hastings Boys High School 

Winner Saucy Boys    Karamu High School 

Business Commitment Award 

Runner Up KUF     HB Teenage Parent Unit 

Winner BRUTHAS    St Johns College & Youth Prisoners 

Teamwork Award 

Runner Up Tub Enterprises   Taradale High School 

Winner Secure Cycles    Hastings Christian School 

Entrepreneur of the Year  

Runner Up Madison Whitfield   Iona College 

Winner Connor Beere    Tihi Plus 

YES Company of the Year 

3rd Place Citrus Chicks    Taradale High School 

2nd Place Secure Cycles    Hastings Christian School 

Winner Colour Hawke’s Bay   Havelock North High School 

National Excellence Award 

Jake Dunn BRUTHAS    St Johns College & Youth Prisoners 

 

Jake Dunn won CEO of the Year, which is a National Excellence Award from Chartered Accountants Australia & New Zealand. The 

panel who chose Jake from all the CEO applications nation-wide said "Jake had exceptional circumstances where he chose to be 

positive and just accepted that his team needed to work harder than everyone else, he was really honest, had a lovely writing style 

and gave praise about his team as a whole and not just about himself."  

Colour Hawke’s Bay (our cover this month) is a team of four year 12 students who have created a colouring book based on Hawke’s 

Bay businesses.  They have been innovative, focused and determined throughout the YES year.  This year the team from Havelock 

North High School will present their Dragons Den pitch at the PAN PAC Hawke’s Bay Business Awards on 1st December.  Five days later 

Colour Hawke’s Bay and Jake from the team BRUTHAS will travel to Wellington to compete and attend the National YES awards. 





 

 

Running your own business—and the many hats you’ll wear—means how you lead may need to change weekly, 

daily or even by the hour.  Identify your go-to style and learn when to use different ones. 

Leadership styles and when to use them 

Page 2 of 2 

Overview of styles 

In a three-year study of more than 3,000 business leaders, behavioural scientist Daniel Goleman observed six main 

leadership styles.  Goleman found when leaders used several different leadership styles their businesses performed better 

than when they used just one or two. 

Leadership style Behaviours of this style 

Authoritative 

Authoritative leaders: 

 Make time to find new and better ways of doing things. 

 Show people the part they play in bringing the business vision to life 

 Rally people to achieve their goals 

 Take a step back to work on the big picture. 

Pace-setting 

Pace-setting leaders: 

 Expect immediate results 

 Work quickly and to a high standard, and expect others to do the same 

 Are quick to point out weaknesses—in people and processes—and demand more. 

 Are more likely to set employees new goals to work on than stop to offer feedback or rewards 

Affiliative 

Affiliative leaders: 

 Put people first 

 Focus on building strong emotional relationships and trust 

 Make sure they have processes in place to support their teams 

 Create teams who get on well and look out for one another. 

Democratic 

Democratic leaders: 

 Listen first, act second 

 Encourage their people to work together  

 Solve problems by consensus 

 Make sure everyone’s voice is heard 

 Won’t impose their own decisions 

 Make sure no-one dominates meetings. 

Coaching 

Coaching leaders: 

 Recognise employees’ strengths and weaknesses 

 Support their personal and professional development 

 Readily delegate and give people constructive feedback on how they’ve done 

 Encourage people to establish long term goals and plan how to get there 

Coercive 

Coercive leaders: 

 Give a lot of orders 

 Tend to take charge 

 Tell team members exactly how to do tasks 

 Make decisions without consulting the team 

Goleman sets out more on these leadership styles in this article. 

Leadership that gets results — Harvard Business Review 

Find out which leadership style you lean towards: 

Self-assessment: Which leadership style is your go-to? — Skills you need 

https://hbr.org/product/leadership-that-gets-results/an/R00204-PDF-ENG
https://www.skillsyouneed.com/ls/index.php/325444


 

No leadership style is effective in all situations and one hundred percent of the time. FACT 

Different situations need different styles 

No leadership style is effective one hundred percent of the time and in all situations.  The key is knowing your default setting and 

being able to adapt it based on what’s needed at the time. 

Choosing your style 

Ask yourself: 

Who am I working with:  What are their motivations, personality traits, knowledge and skill? 

What’s required:  What are my business objectives, who do I want to achieve? 

How often do I see them:  Do I see them regularly?  Am I often away from the workplace?  Are they? (For example, coaching someone 

who works remotely may be hard) 

When do I want the work done:    Do I have a tight deadline?  Is it a crisis, a long-term plan, or somewhere in between? 

Next think about which style best suits the situation.  Use the pros and cons of each, below, to decide what would work best for you. 

Authoritative 
Hallmark: Inspiring people to fulfil a vision. 
Pros 

 Useful when you need vision and a clear path for getting there. 

 Works well in almost any business situation. 

 Especially effective when the business is entering new territory (markets, products). 

 Most effective for getting people behind ideas, to perform well and act with integrity. 

 Motivates employees by giving their work a sense of worth. 

 Gives employees flexibility — the business vision and goals are clear and employees are free to find their own way to meet 
them. 

Cons 

 Less effective if you’re working with a team of experts, or with people who are more experienced than you. 
 

Pace-setting 
Hallmark: Expecting excellence, hard work and self-direction. 
Pros 

 Can work well when people are highly motivated and competent. 

 Well suited to times when you have a lofty goal and very short timeframe to achieve it. 

 Useful for situations when competition is fierce or when decisions and actions needs to be made quickly. 
Cons 

 Can only be sustained for relatively short periods — employees can feel overwhelmed by demands and burn out trying to keep 
pace. 

 Tends to hurt culture, motivation and employee performance.  

 There’s no room for employees to develop. 

 People can feel lost if the leader leaves. 
 

Affiliative 
Hallmark: Focusing on relationships and team bonds. 
Pros 

 This style works when you’re facing conflict or turbulent times. 

 Builds strong team relationships and trust. 

 Employees feel loyal to the business. 

 People feel confident experimenting and are more likely to be innovative. 
Cons 

 Always looking for agreement can mean you avoid conflict or making hard decisions. 

 Focusing on relationships can leave employees wondering what tasks they’re meant to be doing. 

 This style isn’t helpful when you just need to get things done. 

 May not work well in a time of crisis or when something is urgent. 

 



 

Democratic 
Hallmark: Asking what people think. 
Pros 

 Helps people take ownership of projects. 

 People are more likely to have a vested interest in the project. 

 Talking things through helps you uncover ways to keep staff motivated. 

 Helps shape or establish a collective vision. 

 Ensures people have a voice. 
Cons 

 May be difficult for people who aren’t used to having a say in things. 

 People can end up frustrated and unclear what they’re responsible for doing.  

 Meetings can go on with no clear outcome.  

 Can be time-consuming especially if it involves multiple stakeholders.  

 Employees with limited communication and interpersonal skills may feel left out. 
 

Coaching 
Hallmark: Helping people develop and grow. 
Pros 

 Encourages employees to take ownership of how they perform. 

 Creates an environment where people are supportive and happy to give each other constructive feedback 

 Ongoing dialogue helps build relationships and communicate your expectations and purpose. 

 Good for developing employees’ skills as it helps them to perform well long-term. 

 Positively affects your business long-term.  

 Eventually frees up your time. 
Cons 

 May be problematic when the person is unskilled and has never done the task.  

 Not useful in a time of crisis or when things need to be done quickly.  

 Feedback needs to be motivating and positive to avoid micromanaging. 

 May not work when people are resistant to change. 

 You need to be ready to accept short term failure to achieve long term learning. 
 

Coercive 
Hallmark: Demanding people do what you say. 
Pros 

 Benefits employees who need close supervision and direction. 

 Highly effective in an emergency or crisis.  

 Useful when working towards tight deadlines.  

 Allows the leader to demonstrate their talents and expertise. 
Cons 

 Needs to be used with caution as can alienate employees. 

 May stifle creativity and stop employees from expressing their own opinions and ideas. 

 Can stops people from using their initiative.  

 May make employees feel they have no independence in their work. 

 Can negatively affect motivation. 

 

      

       

How to be a good  
leader 
Fine tuning your leadership 
skills is a win for your business 
and your people.  Trust and 
fairness are a good start. 

How to communicate  
and give feedback 
Get it right so you and your staff 
can achieve more.  Give clear 
briefs, and learn how to give 
and take feedback. 

Shaping your work  
culture 
Different businesses need 
different cultures.  Shape yours 
to support your strategy, 
market and long term goals. 

How to motivate your  

staff 
Find out what motivates 
employees.  Identify personality 
types and what people care about 
to help them achieve more. 

Related Content 

Get started Check it out Learn how Learn more 

 

https://www.business.govt.nz/business-performance/management-and-leadership/how-to-be-a-good-leader/
https://www.business.govt.nz/business-performance/management-and-leadership/how-to-communicate-and-give-feedback/
https://www.business.govt.nz/business-performance/management-and-leadership/shaping-your-work-culture/
https://www.business.govt.nz/business-performance/management-and-leadership/how-to-motivate-your-staff/


 

 

With a goal to improve Global Prosperity a range of 

Plenary and break-out sessions were presented 

around a variety of subjects to stimulate 

commercial leadership across the world. 

From the opening ceremony that demonstrated the 

Australian culture to appreciate and celebrate it’s 

indigenous forebears to the awards ceremony that 

celebrated leadership projects from around the 

world that were driving commercial prosperity – 

this was an amazing opportunity. 

New Zealand demonstrated strong leadership by 

ensuring each of the 33 accredited Chambers of the 

New Zealand Chambers of Commerce had a 

representative at the Conference.  This is the 

closest a World Chambers Conference will ever be 

to New Zealand so the strategy to have full country 

representation was embarked on and achieved. 

New Zealand Chambers are united in their pledge/

vision to add vitality to business and to grow the 

commercial pie for New Zealand. 

The opportunity to listen to world renowned 

speakers and practitioners of business was huge for 

the smaller New Zealand Chambers and the 

discussion about environmental science based 

projects was mind blowing. 

The chance to be among leaders in your industry is 

important for your personal growth and your 

businesses growth.  Turning off the mouth and 

engaging both ears was an opportunity exhibited at 

the conference. 



   NEW ZEALAND BUSINESS DEMOGRAPHY STATISTICS:  AT FEBRUARY 2017 

KEY FACTS 
Business and employee numbers grow 

Provisional data showed that at February 2017: 

 New Zealand had 528,170 enterprises, up 2.3 percent from February 2016. 

 The number of paid employees in these enterprises (not an official employment statistic) was 2.2 

million, up 2.7 percent from February 2016. 

 These enterprises had 563,300 business locations, 2.1 percent more than at February 2016. 

 During the February 2017 year, 65,930 new enterprises started operation; 57,500 enterprises ceased 

operation during the same period. 

 Of the 19 industries, 14 had more enterprises compared with February 2016; 17 had more 

employees. 

 Of the 16 regions, 13 had more business locations compared with February 2016; 11 had more 

employees. 

Construction industry continues to expand 

Between February 2016 and February 2017: 

 The number of enterprises in the construction industry increased 5.1 percent to 59,710. 

 The enterprises in construction engaged 10,700 (7.2 percent) more employees – the largest addition 

to employee numbers by any industry. 

 The enterprises in accommodation and food services added 9,300 (6.1 percent) extra employees; the 

number of enterprises up 3.8 percent to 21,340. 

 The professional, scientific, and technical services industry had 6,200 (4.3 percent) more employees; 

the number of enterprises up 3.5 percent. 

 The manufacturing industry retained its position as the largest employer with 241,100 employees at 

February 2017. Healthcare and social assistance followed closely with 232,800 employees. 

Number of enterprises and employees 
February 2005 to February 2017 



 

Annual change of employee count by industry 
February 2016 to February 2017 

Agriculture forestry and fishing 

Mining 

Manufacturing 

Electricity gas water and waste services 

Construction 

Wholesale trade 

Retail trade 

Accommodation and food services 

Transport postal and warehousing 

Information media and telecommunications 

Financial and insurance services 

Rental hiring and real estate services 

Professional scientific and technical services 

Administration and support services 

Public administration and safety 

Education and training 

Health care and social assistance 

Arts and recreational services 

Other services 

Auckland accounts for half the total increase in employment 

 The Auckland region had 192,400 business locations at February 2017, up 3.8 percent from February 

2016. 

 The number of employees in Auckland went up by 31,100 (4.4 percent), accounting for just over half 

the total increase across all regions during the year. 

 Over the last five years, the number of employees in Auckland grew at an average annual rate of 3.4 

percent. 

Other regions with notable annual movements to February 2017 were: 

 Northland – employees up 4.1 percent (business locations up 1.7 percent). 

 Waikato – employees up 3.3 percent (business locations up 1.5 percent). 

 Bay of Plenty – business locations and employees up 2.9 percent and 3.1 percent, respectively. 

 Otago – employees up 3.6 percent (business locations up 1.6 percent). 
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Number of employees by region 
At February 2017 

Very few large enterprises but half of all employees work for them 

At February 2017: 

 71 percent of all enterprises had no (paid) employees. 

 27 percent had 1–19 employees. 

 Less than 1 percent (2,460 enterprises) had 100 or more employees. 

 These enterprises (with 100 or more employees) engaged 47 percent of all employees in New Zealand. 

Agriculture-related businesses are more likely to survive long term 

The survival rates of new enterprises (enterprise births) over a 10-year period showed that: 

 26 percent of all enterprises birthed in the February 2007 year survived until February 2017 (10-year 

survivors). 

 Agriculture, forestry, and fishing industry had the best 10-year survival rate of 36 percent. 

 34 percent of new enterprises in the health care and social assistance industry survived 10 years to 

February 2017. 

 The 10-year survival rate for the retail trade industry was 21 percent 

Employee Count 



Ten-year survival rates of enterprises by industry 

For enterprises birthed in February 2007 year 

 

Agriculture forestry and fishing 

Mining 

Manufacturing 

Electricity gas water and waste services 

Construction 

Wholesale trade 

Retail trade 

Accommodation and food services 

Transport postal and warehousing 

Information media and telecommunications 

Financial and insurance services 

Rental hiring and real estate services 

Professional scientific and technical services 

Administration and support services 

Public administration and safety 

Education and training 

Health care and social assistance 

Arts and recreational services 

Other services 

Note:    In calculating survival rates, the businesses that continued to trade under different owners (enterprises) during the survival period are 

 treated as surviving businesses. 



 

Hawke’s Bay Employee Count 
February 2008– 2017 

Hawke’s Bay Business Units 
February 2008– 2017 



A growing proportion of businesses are limited-liability companies and fewer are sole proprietors, Stats NZ 

said today. 

A limited-liability company means personal taxes are separated from business taxes and personal assets are 

(typically) not at risk. 

Of a total 528,170 enterprises, more than half (56 percent) were registered limited-liability companies at 

February 2017. Ten years ago (at February 2007), only 47 percent of businesses were limited-liability 

companies. 

In contrast, individual proprietorships and partnerships, which are simpler forms of business, both  

accounted for a lower 28 percent of enterprises at February 2017. This was a significant 10-point drop from   

38 percent share these two business types together had 10 years ago. 

“This drop closely corresponds to the share gained by registered limited-liability companies,” business 

register manager Mary Reid said. “It’s an indication that more New Zealand businesses now prefer to 

operate under a corporate legal structure as opposed to non-corporate arrangements.’ 

   MORE NEW ZEALAND BUSINESSES GO CORPORATE 

 

Proportion of enterprises in selected business types 
February 2007– 2017 

Other business types (at February 2017): 

 65,480 enterprises operating as trusts/estates 

 10,210 societies and associations (incorporated and unincorporated) 

 3,880 charitable trusts 

 a total of 3,220 central or local government organisations (their trading entities included) that 

employed 389,100. 

Note: Business demography statistics only cover economically significant enterprises operating in New 

Zealand. These are mostly those with an annual GST turnover of $30,000 or more. 

Find more data analysed by business type on NZ.Stat. 

Classification of business type has a more detailed description of the classification. 



  

More…. 

Rebekah Dinwoodie 

Rebekah Dinwoodie is the Head of 

School of both the Business and 

Computing Schools at EIT.  She returned 

to EIT in June 2016, however, previously 

she had worked in various ….. 

  

More…. 

Doug Jopling 

Doug is a highly experienced executive 
with Board and Directorship experience. 
He has worked for both large corporates 
and entrepreneurial organisations.  As a 
CEO/CFO, he held responsibility for …. 

  

Dr David Skelton 

David's role at EIT as Assistant Head of 

the Computing School provides oversight 

of the Bachelor of Computing Systems 

(BCS), Graduate Diploma of IT, and the 

Postgraduate ….. 

  

Dr Jonathan Sibley 

Jonathan is originally from the Hawke's 

Bay. His career has taken him to roles in 

Australia, the UK, the Pacific, SE Asia, 

Africa and the Middle East. After many 

years he has  ……. 

  

Dean Prebble 

Dean recently returned to New Zealand 

after a three-year term as New 

Zealand's Trade Commissioner based in 

Taiwan. His formal skill set spans the 

disciplines of  …. 

  

Kate Coley 

Kate, originally from the UK, settled in 

Hawkes Bay in early 2008 and in March 

2015, married a kiwi, Vaughan.   

With over 16 years' experience in senior 

leadership positions in a variety …. 

  

Kevin Atkinson 

For the last four years, Kevin has been 

the Head of Commerce at Hastings Boy 

High School. He takes a keen interest in 

local business and integrates this 

interest to……. 

  

Mark Oldershaw 

Mark is Deputy Chief Executive at 

Eastern Institute of Technology (EIT), 

having held that role since March 2015. 

Prior to his arrival back in Hawkes Bay 

Mark has held senior …. 

More…. More…. 

More…. More…. 

More…. More…. 



 

  

Nick Cordery 

Nick is Assistant Head of School for the 

School of Business at EIT.  Nick teaches 

management where the students say 

they like the stories that try to ground 

the theory  ……. 

  

Stewart Taylor 

Stewart Taylor is the Managing Director 

of Tomoana Warehousing Ltd, a family 

business based in Hastings with 

Transport, Warehousing and Logistics 

activities.  This company ….. 

  

Vicki Lawson 

Based in the Hawkes Bay office, Vicki has 

more than 18 years of experience in the 

PwC professional services environment. 

She specialises in ……... 

More…. More…. 

More…. 

  

Ross McMillan 

Ross is the Chief Financial Officer and a 

member of the Executive Team at Pan 

Pac Forest Products Ltd. He leads the 

Finance and IT services teams. Ross has 

gained broad financial and ….. 

  

Dean Smith 

Dean has over 15 years of professional 

experience spent primarily in the 

financial services and wine industries. He 

has a particular interest in the 

development, alignment and ….. 

More…. More…. 

  

Tony Clifford 

Tony Clifford is the General Manager of 

the Pulp Division of Pan Pac Forest 

Products Ltd with end to end 

responsibility for raw material, chemicals 

and energy … 

More…. 

THE JUDGES 
10th October judging begins 



 

PAN PAC Hawke’s Bay  

Business Awards Dinner 2017 

INVITATION 
Pan Pac and the Hawkes Bay Chamber of Commerce requests the 

pleasure of your company at the 2017  

BUSINESS AWARDS  

CELEBRATION DINNER 

FRIDAY, 1ST DECEMBER 2017 

CLUBS HASTINGS, ALBERT STREET, HASTINGS 

Drinks reception at 6.30pm 

Followed by dinner and awards from 7.30pm 

Dress Code Black Tie 

RSVP 24TH NOVEMBER 

 

https://www.hawkesbaychamber.co.nz/events-training/events/ 



 

ENTRANTS 

Sponsors 

EIT Small Business Entrants 

DataNow 
Michelle Fey Photography 
Eftpos Specialists (HB) Ltd 
Knit, Fur & Leather 
Hawke’s Bay Holiday Park 
Caci Clinic 

Chartered Accountants Small-Medium Business Entrants 

Ask Your Team 
Masters Plumbing 
Douglas Outdoor Living Solutions 
Granite & Stone 
Boulevard Flooring 
Kat Logging 
KiwiTax Ltd 

NZME Medium-Large Business Entrants 

Laser Plumbing & Electrical 
Boulevard Cleaning 
Jacksons Flooring 

Great Things Grow Here Large Business Entrants 

One Staff 
Oil Intel Ltd 
Brebner Print 

Congratulations to those who have 
entered the 2017 Pan Pac Hawkes Bay 
Business Awards – you deserve a pat 
on the back for working through the 
process and completing an entry. 

For some the process is daunting for 
others it is the perfect training tool to 
enhance your business. 

The Judging process has begun and we 
look forward to the outcome at the 
celebration awards dinner on Friday 1 
December 2017.  All the best. 

 

Chamber CEO 

Wayne Walford 



THE FOUR BUSINESS FUTURES PRESENTATION 

 

Roger Smith is a former International Strategy Director at Saatchi & Saatchi in London and ran his own 
Business Strategic Advisory in Auckland for 8 years. As the new Director of the Hawke’s Bay Chamber 
Business Advisory, his role is to help local businesses get promoted, build effective and helpful business 
networks and provide professional advisory services 1-on-1 to clients. 

The 4 Futures Presentation describes the possible future of every business and then what owners can 
do to make sure they get the future they want. It is an informative and interactive session with 
members able to get a true appraisal of where their businesses are today and what they need to get 
where they want to go. Best of all it has an outcome that will truly help. 

Book now! 

 

Date:   Wednesday, 22nd November, 2017 
Time:   1:00 p.m. to 3:00 p.m. 
Location:  Hawkes Bay Business Hub, 36 Bridge Street, Ahuriri, Napier 
Member:  Complimentary 
Non-Member: $30.00 

BOOK NOW! 

https://www.hawkesbaychamber.co.nz/events-training/events/the-four-business-futures-presentation/


Viv Bull - Napier Port 

Culture and Capability Manager 

Viv leads all facets of human resource 

management at Napier Port, including talent 

development, employee wellbeing, safety and 

culture. She also oversees the port’s 

communications, sponsorship and community 

engagement. Viv brings a wealth of expertise in 

psychology and in her time at Napier Port, has 

overseen a transformation in safety culture. Her 

career has included roles with the Department of 

Corrections, KPMG and the State Services 

Commission.  

Viv holds a Master of Science in Organisational 

Psychology from the University of Canterbury and 

is Vice-President of the International Association of 

Ports and Harbours Women’s Forum. 

  CHAMBER BOARD PROFILE 



 

https://www.hawkesbaychamber.co.nz/events-training/events/how-do-you-eat-an-elephant/


 

https://www.hawkesbaychamber.co.nz/events-training/events/how-do-you-eat-an-elephant/


 BA5 WITH NOEL LEEMING 

When: Wednesday,  8 November 2017 

Time:  5.30pm - 7.00pm 

Venue: Noel Leeming Napier 

  305 Hastings Street 

  Napier 

Price:  Members - Free 

  Non-members - $15.00 +GST  

Noel Leeming and the Hawke’s Bay Chamber 

would love for you to join us at our annual 

BA5 with Noel Leeming. 

With great networking opportunities, product 

demos, complimentary refreshments and 

spot prizes to be won it will be a great event. 

In addition, Noel Leeming are offering their 

guests a one night only special of COST +7.5% 

STOREWIDE (see details below). 

 

Don’t miss out for this great event. 

We’d love to see you there. 



  10 in 2 NETWORKING 

When: Tuesday, 14 November 2017 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Audience - $5.00 + GST 

    

Ten slides automatically advanced, each shown for 12 seconds, while the presenter shares his or 

her passion about their topic. Because each presentation lasts just 2 minutes, presenters are 

challenged to be concise, targeted and creative. 

After each presentation, there will be a period of time where the audience will be able to ask 

questions pertaining to the presentation. 

Doors will open at 5.00 pm and presentations will begin at 5.45 pm. Reserve your tickets. 

At the end of all of the presentation, there will time to mix and mingle and get to know your fellow 

attendees. 

 

PRESENTERS  

 Hawkes Bay Chamber 

 Inhouse Marketing 

 NOW 

 Napier Port 

 Pan Pac Forest Products 

 Computer Care 

 Admin Army 

 Workforce Development  

 

we want to know, but make it quick 

https://www.hawkesbaychamber.co.nz/events-training/events/ten-in-two-networking/


  BA5 at NOW 

When: Wednesday, 22 November 2017 

Time:  5.30pm - 7.00pm 

Venue: NOW New Zealand 

  Tech Hub, 2 Bridge Street 

  Ahuriri, Napier 

Price:  Members - Free 

  Non-members - $15.00 +GST  

NOW New Zealand is the cheeky challenger in the NZ telecommunications market. Originally an 

ISP (internet services provider) we are now proudly a DSP (digital services provider) offering 

customers service and support way beyond their router/modem. 

Taking service seriously, we have local sales and service hubs close to our customers – so we can 

be on their doorstep in a flash to sort things out, set things up, but most importantly – to bring the 

possibilities of customers’ digital worlds to life, whether it’s in the home or in the office. 

In the home, we sort anything from poor Wi-Fi and dropouts, to setting up Smart TVs and sorting 

computer issues.  In the office, we enable businesses through offering cloud-based PBX, Unified 

Communications and Video Conferencing services.  

Wherever the customer is, NOW strives to create a hassle-free technology experience, regardless 

of the original source of their technology. 

https://www.hawkesbaychamber.co.nz/events-training/events/ten-in-two-networking/


  10TH WORLD CHAMBERS CONGRESS—SYDNEY 2017 



  BA5 AT MR RENTALS 



  WESTPAC INTERNATIONAL EXPORT BREAKFAST 
  Matakana Market to the International Market Josh Townsend - Zeffer Cider  



  YES REGIONAL FINALS 2017  





  YES REGIONAL FINALS 2017 (cont) 





 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

‘Regional Business Partner’ programme  

rbp@hawkesbaychamber.co.nz 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

christine.bryan@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Friday, 1st December 2017 

         CONTACT US       

mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:rbp@hawkesbaychamber.co.nz
mailto:events@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:yes@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:certs@hawkesbaychamber.co.nz
https://www.facebook.com/hawkesbaychamber/
https://twitter.com/chamberhb

