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Is it time to take Emotional 

Intelligence seriously?   

As a Judge in the recent Tourism Industry Association 

Awards, I got to meet some amazing businesses and 

business owners. 

The overwhelming comment from the entrants was the 

value they received for their business by going through 

the process.  Even if they didn’t win business owners 

were pleased with what they had learned and how it 

made their businesses better. 

For those who involved their teams in the process of 

applying received an added benefit as the process 

reinforces their vision, mission and values support the 

development of a positive culture. 

Congratulations go to Clearview Winery winners of the 

Essence of Hawkes Bay Award and winners of the 

Supreme Award.  Thirty years of dreams and hard work 

have made Clearview a solid tourism offering that is a 

strong tourism drawcard. 

The HB Tourism regional conference was held on the 

same day as the awards and you can tell the results for 

Hawkes Bay are very positive.  Firstly, the new CEO for 

Tourism New Zealand, Stephen England-Hall was in 

attendance and spoke about the need to change the 

rhetoric from tourists to visitors.  People who are tourists 

tend to sit in a bus and view the scenery, whereas visitors 

get into the scenery and experience it and the people 

first hand. 

The feedback from overseas tourists who come for the 

clean, green, picturesque experience go home extolling 

the virtues of the people.  The interaction with authentic 

New Zealanders makes a huge difference to our visitors. 

Stephen also talked about the value of data for any 

business.  He was then followed by the Minister of 

Tourism Hon. Paula Bennett who praised the work 

HBTourism is doing in promoting a region because 

together we have strength. 

 



Wayne Walford—Hawke’s Bay Chamber CEO 

Some of the businesses I visited that won awards are 

profiled below: 

Craggy Range: Craggy range is on the way to achieving its 

goal to be a World local hero.  With a strong business 

plan and strategic plan, Craggy have developed and 

continue to develop a centre of excellence that has a 

strong environmental, social and economic outlook that 

connects the world to Hawkes Bay, New Zealand.  

Prinsys Tours: Prinsys Tours provide what feels like a 

personalised tour from their extensive range of 

connections, local knowledge and listening skills.  With 

talented Tour guides, they make all of their passengers 

feel like they have seen a portion of the very best Hawkes 

Bay can offer. 

Knowledgeable in local history and stories of the heart 

right through to Māori legend and wine making the 

Prinsy team are passionate about providing a Hawkes Bay 

connection that ‘gets in’ enticing the visitor back.   

Pipi Group: The Pipi group have developed an essence of 

their own based on strong healthy and environmental 

values and a commitment to serve that only those who 

look after themselves can offer. 

From hosting guests in their own home, have fun with 

customers in their quirky and well-loved restaurant to 

offering unique accommodation in the Pipi Hotel, Chris 

and Alexandra offer many opportunities to promote the 

real Hawkes Bay story that visitors can take home as fond 

memories or in a recipe or children’s book. 

Plus, the Pipi truck offers a regular route of regional stops 

providing delicious pizzas for a discerning public.  Added 

to this the Pipi truck can be the anchor for your special 

occasion and like a real ambassador is not averse to 

travelling to Wellington or Auckland or Taihape to 

promote the magic of Pipi and Hawkes Bay. 

 

Red Bridge: How do you develop a heart in a rural region 

– ask Melissa Campbell from Red Bridge Coffee. 

Spending hours counting cars as they pass the proposed 

pop-up container coffee stop site gave Melissa a clue that 

she could make a serious go of Coffee at Red Bridge. 

Now a regular stop for farmers and travellers Melissa and 

her team welcome regulars and newbies to an 

experience that has one foot in rural New Zealand and 

the other in any hip café in Ponsonby. 

Melissa’s foresight and courage should be an inspiration 

to many.  Serving customers from Craggy Range, Black 

Barn retreats and hosting farmers coffee circles this is a 

business and business woman to watch.  







 

If you could fix 

a $20K 
problem every 
month what 

would that do 
to your 

business? 



The Hawkes Bay Chamber has taken a look at 

traditional business networking and said “we 

can do better”. 

Old fashioned networking is usually a business 

card swap, maybe a breakfast and sometimes 

a guest speaker. But this is often unproductive 

time for many owners.  

The Chambers new fortnightly networking 

format encourages 6-8 owners to help each 

other fix real problems in boardroom-style 

roundtable discussions. 

Then, every third get-together is given over to 

business education where owners take away a 

workbook with the latest thinking on many 

key topics such as:  

Upgrading My Sales and Marketing 

Optimising My Margins 

Boosting Productivity 

These workbooks help owners develop mini-

implementation plans for use in their 

business. You do not have to be a Member of 

the Chamber to join this programme. 

The Chamber is also offering any local 

business a free business feature to be posted 

on social media and a free listing in our new 

on-line business directory. This separate offer 

is available to any and all business owners in 

Hawke’s Bay area free of charge.  

These sites are where we will promote local 

businesses and make it quick and easy for 

new customers to find them. Free links will be 

provided to the owners’ websites and to their 

Facebook pages to maximise customer 

contact potential. 

THE HAWKES BAY CHAMBER’S NEW PROGRAMME 
OFFERS A REAL BOOST FOR BUSINESS OWNERS 

Roger Smith, a former Strategic Director with 

Saatchi & Saatchi in London, has recently 

joined The Chamber as the Director of the 

new Local Business Network and promotion 

programme. 

To get your free business profile and free 

directory listing or to find out more about the 

new networking group please email Roger at 

roger@hawkesbaychamber.co.nz or phone 

him on 021 886 023. 

It’s about fixing those problems that cost owners money 

Roger Smith -  Local Business Network Director 

 

mailto:roger@hawkesbaychamber.co.nz


If you use your home for business — whether you’re a contractor, sole trader, in partnership or own a company — you can claim a portion of household 

expenses.  You can claim 100% of expenses that are solely for business purposes e.g. a business phone line.  For the rest, you can claim the proportion 

of your house that you use for work.  In this example, the house is 100 square metres and the office 10 square meters—10% of the total area.  So the 

owner can claim 10% of expenses not solely for business, e.g. a power bill.  Whatever you claim, remember to keep a record of each item 

10% 
of power and gas, 
but you can claim 
more than this if 
you can prove you 
use more for 
business 

10% 
of security 
alarm bill 

10% 
of rent 
 

10% 
of mortgage interest 
payments 

0% 
of vehicle 
expenses as 
household costs.  
Instead, use a 
logbook to track 
your  business 
mileage 

0% 
of furniture 
and TV 
only for 
household 
use 

10% 
of internet 
costs, but you 
can claim more 
if you can prove 
you sue more 
for business 

0% 
of food and drink 
unless you’re 
entertaining for 
work 

10% 
of toilet rolls and 
hand soap 



If you use your home for business — whether you’re a contractor, sole trader, in partnership or own a company — you can claim a portion of household 

expenses.  You can claim 100% of expenses that are solely for business purposes e.g. a business phone line.  For the rest, you can claim the proportion 

of your house that you use for work.  In this example, the house is 100 square metres and the office 10 square meters—10% of the total area.  So the 

owner can claim 10% of expenses not solely for business, e.g. a power bill.  Whatever you claim, remember to keep a record of each item 

0% 
of food and drink 
unless you’re 
entertaining for 
work 

100% 
of office supplies, 
e.g. paper & pens 

100% 
of new furniture under $500 per item— 
items over $500 must be depreciated instead 

100% 
of mobile phone costs if for business only 

10% 
of mobile phone 

10% 
of landline 
phone costs 

100% 
of phone line if 
for business only 

50% 
of domestic phone line— 
if that’s how much you use 

10% 
of lightbulbs 

100% 
of magazine subscriptions 
for your business 

10% 
of heating bill 

0% 
of satellite TV subscriptions, unless 
it’s for business use 

0% 
of bedroom 
furniture 







10 in 2 NETWORKING 
On Tuesday, 5th September the Hawkes Bay Chamber will 

be holding its first ’10 in 2 Networking’ evening. It will be a 

night of inspiration and creativity. 

We have all heard of elevator pitches, a presentation so 

short you could pitch it to someone in an elevator. 

Ten slides automatically advanced, each shown for 12 

seconds, while the presenter shares his or her passion 

about their topic. Because each presentation lasts just 2 

minutes, presenters are challenged to be concise, targeted 

and creative. 

After each presentation, there will be a period of time 

where the audience will be able to ask questions 

pertaining to the presentation. 

Doors will open at 5.00 pm and presentations will begin at 

5.45 pm. Reserve your tickets. 

At the end of all of the presentation, there will time to mix 

and mingle and get to know your fellow attendees. 



2 MINUTES 
10 SLIDES 
WHAT WOULD YOUYOUYOU SAY? 

We all have ideas  but don’t 
often have the forum to 
present them 
10 in 2 offers people the 
chance to present their ideas 

10 in 2 is a simple presentation 
format where presenters show 
10 images, each for 12 seconds 
in a 2:00 minute period.  The 
image forward automatically 
and the presenters talk along 
to the images. 
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Tuesday, 5th September 2017 

5.30 pm—7.00 pm 
Hawkes Bay Business Hub 
36 Bridge Street 
Ahuriri, Napier 
 
Audience Ticket $5.00 + GST 

10 in 2 NETWORKING 

PRESENTERS 

 No9 Marketing 

 Hawkes Bay Chamber 

 Pan Pac  

 Leadership Development Coach 

 Accountabill 

 John Miles Photography 
 Workforce Development  



 

 

PAN PAC Hawke’s Bay Business Awards 

BUSINESS OF THE YEAR WINNER 2017BUSINESS OF THE YEAR WINNER 2017  

Air New Zealand Mentoring Day 
 

 

Air New Zealand’s purpose is to supercharge New Zealand’s success – socially, economically and 

environmentally.  Business growth and success is essential to creating positive change – society needs strong 

business and business needs a strong society.  Air New Zealand’s success is inextricably linked to a flourishing New 

Zealand. 

In support of Air New Zealand’s local relationship with the Hawkes Bay Chamber of Commerce and partnership with 

New Zealand Chambers of Commerce, the winner of the PAN PAC Hawke’s Bay Business Awards will have access to a 

tailored mentoring day with up to four Air New Zealand key stakeholders.   

This could include mentors to provide: 

 A fresh perspective, guidance or inspiration 

 Support or advice to deal with a particular business challenge 

 A sounding board to help challenge thinking, setting new goals, or achieving success 

 

The Business of the Year winner of this years PAN PAC Hawkes Bay Business Awards, will receive a prize in excess of 

$3,000 This includes the mentoring day in Auckland with Air New Zealand and $2,500 of Air New Zealand Travel. 

 

Join us at the Business Awards Launch on the 6th July to find out more. 



 

 

ENTER TODAY 
Entry is open to any business in the Hawke’s Bay region including sole traders  

Awards Gala Dinner Friday, 1st December 2017 

 

 

ENTER TODAY AT: www.hawkesbaychamber.co.nz 

PAN PAC HAWKE’S BAY BUSINESS AWARDS 2017 

CATEGORIES INCLUDE: 

Small Business Award 

Small–Medium Business Award 

Medium Business Award 

Medium–Large Business Award 

Large Business Award 

Excellence in Business Leadership 

 

https://www.hawkesbaychamber.co.nz/events-training/pan-pac-hb-business-awards-2017/


  

More…. 

Rebekah Dinwoodie 

Rebekah Dinwoodie is the Head of 

School of both the Business and 

Computing Schools at EIT.  She returned 

to EIT in June 2016, however, previously 

she had worked in various ….. 

  

More…. 

Doug Jopling 

Doug is a highly experienced executive 
with Board and Directorship experience. 
He has worked for both large corporates 
and entrepreneurial organisations.  As a 
CEO/CFO, he held responsibility for …. 

  

Dr David Skelton 

David's role at EIT as Assistant Head of 

the Computing School provides oversight 

of the Bachelor of Computing Systems 

(BCS), Graduate Diploma of IT, and the 

Postgraduate ….. 

  

Dr Jonathan Sibley 

Jonathan is originally from the Hawke's 

Bay. His career has taken him to roles in 

Australia, the UK, the Pacific, SE Asia, 

Africa and the Middle East. After many 

years he has  ……. 

  

Dean Prebble 

Dean recently returned to New Zealand 

after a three-year term as New 

Zealand's Trade Commissioner based in 

Taiwan. His formal skill set spans the 

disciplines of  …. 

  

Kate Coley 

Kate, originally from the UK, settled in 

Hawkes Bay in early 2008 and in March 

2015, married a kiwi, Vaughan.   

With over 16 years' experience in senior 

leadership positions in a variety …. 

  

Kevin Atkinson 

For the last four years, Kevin has been 

the Head of Commerce at Hastings Boy 

High School. He takes a keen interest in 

local business and integrates this 

interest to……. 

  

Mark Oldershaw 

Mark is Deputy Chief Executive at 

Eastern Institute of Technology (EIT), 

having held that role since March 2015. 

Prior to his arrival back in Hawkes Bay 

Mark has held senior …. 

More…. More…. 

More…. More…. 

More…. More…. 



 

  

Nick Cordery 

Nick is Assistant Head of School for the 

School of Business at EIT.  Nick teaches 

management where the students say 

they like the stories that try to ground 

the theory  ……. 

  

Stewart Taylor 

Stewart Taylor is the Managing Director 

of Tomoana Warehousing Ltd, a family 

business based in Hastings with 

Transport, Warehousing and Logistics 

activities.  This company ….. 

  

Vicki Lawson 

Based in the Hawkes Bay office, Vicki has 

more than 18 years of experience in the 

PwC professional services environment. 

She specialises in ……... 

More…. More…. 

More…. 

  

Ross McMillan 

Ross is the Chief Financial Officer and a 

member of the Executive Team at Pan 

Pac Forest Products Ltd. He leads the 

Finance and IT services teams. Ross has 

gained broad financial and ….. 

  

Dean Smith 

Dean has over 15 years of professional 

experience spent primarily in the 

financial services and wine industries. He 

has a particular interest in the 

development, alignment and ….. 

More…. More…. 

  

Tony Clifford 

Tony Clifford is the General Manager of 

the Pulp Division of Pan Pac Forest 

Products Ltd with end to end 

responsibility for raw material, chemicals 

and energy … 

More…. 

THE JUDGES 



This is Hillmac 
 

Hillmac is an electrical service company whose job is to make domestic and industrial dreams 

come true for our clients. Here in the Hawke’s Bay we have a full range of customers from the 

individual homeowner to the international fruit growers and everything in between.  

We employ only the best electricians in the area while, at the same time, we have a full training 

program to bring local youngsters through their electrical apprenticeships and into our talented 

team. 

We are a modern, forward thinking company which prides itself on putting our clients first, while 

at the same time looking after our team, our suppliers and our community. To this end we support 

and sponsor local events and individuals to become the best they can be. 

We see Hillmac as not only an innovative and great company but as an exceptional company. 

Although we are small, we believe that we can still impact our local community and beyond in a 

way that no other company in our field will ever achieve.  

Our team operate from Napier to Hastings and everywhere in between and we would be happy to 

supply you with a free, no obligation quotation for any work which you may need doing. Please 

contact the office on 06 877 9156, where our helpful administration team will arrange a visit. 



With a history spanning some 75 years, Cheal is a multi-disciplinary consultancy that offers 

extensive expertise in Geotechnical, Civil and Structural Engineering, Surveying, Resource 

Management Planning and 3D Laser Scanning.  

When it comes to any type of land development, Cheal is able to offer a one stop shop, assisting 

you with every aspect of your project.  Their Planners will guide you through the requirements of 

the Resource Management Act, liaising with Council to obtain any resource consents required.  

Cheal Engineers will design and oversee the construction of infrastructure needed to complete 

your development.  This includes geotechnical engineering to determine soil conditions through to 

traffic engineering for your access requirements, civil engineering for all your services and 

structural engineering for your buildings.  

Cheal Surveyors offer services ranging from a topographic survey of your property so that an 

architect can design buildings or alterations, or subdividing a property into two lots through to 

large scale residential and commercial developments creating hundreds of new lots.  Cheal is 

recognised throughout New Zealand as a market leader in the field of 3D Laser Scanning and 

Modelling.  This cutting edge technology allows highly accurate 3D modelling of assets and 

infrastructure.  No matter what industry you are in, when you need to measure complex shapes 

the cost of making a mistake is high.  Using 3D scanning technology minimises the chances of this 

occurring. 

The mindset, energy, forethought and flexibility of the Cheal team is what makes them leaders 

across many sectors.  If you are considering any type of Land Development, big or small, and want 

to work with a team that will put your interests first, give them a call on 06 835 2096. 



  10 in 2 NETWORKING 

When: Tuesday, 7 September 2017 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Audience - $5.00 + GST 

On Tuesday, 5th September the Hawkes Bay Chamber will be holding its first ’10 in 2 Networking’ 

evening. It will be a night of inspiration and creativity. 

We have all heard of elevator pitches, a presentation so short you could pitch it to someone in an 

elevator. 

Ten slides automatically advanced, each shown for 12 seconds, while the presenter shares his or 

her passion about their topic. Because each presentation lasts just 2 minutes, presenters are 

challenged to be concise, targeted and creative. 

After each presentation, there will be a period of time where the audience will be able to ask 

questions pertaining to the presentation. 

Doors will open at 5.00 pm and presentations will begin at 5.45 pm. Reserve your tickets. 

At the end of all of the presentation, there will time to mix and mingle and get to know your fellow 

attendees. 

PRESENTERS  

 No9 Marketing 

 Hawkes Bay Chamber 

 Leadership Development Coach 

 Pan Pac  

 Accountabill 

 John Miles Photography 

 Workforce Development  

 Workforce Development  

 

we want to know, but make it quick 

https://www.hawkesbaychamber.co.nz/events-training/events/ten-in-two-networking/


  YOUNG ENTERPRISE SCHEME 

YES Regional AwardsYES Regional Awards  

It’s time to celebrate the journey of our amazing 

YES (Young Enterprise Scheme) students in 

Hawke’s Bay.  Almost 200  year 12 and 13 students 

started this journey in February and were keen to 

begin the process of becoming business owners. 

These young entrepreneurs created a business 

plan, completed market research, created a 

product or service and delivered it to market with 

individual school product launches and 

participating at the Hawke’s Bay Farmers Market.  

They are in the final stages of the YES programme 

and currently working on their Annual Reviews. 

If you would like to see how these young 

millennials think and operate, please join us to 

celebrate the efforts and success of our Hawke’s 

Bay youth at EIT on Tuesday, 17th October 2017. 

Drinks and nibbles followed by presentations in 

Lecture Theatre One. 

 

When: Tuesday, 17 October 2017 

Time:  5.30pm - 7.00pm 

Venue: EIT Hawke’s Bay—Theatre One 

  501 Gloucester Street 

  Taradale, Napier 

Price:  Free 

  BA5 WITH 2DEGREES 

When: Wednesday, 20 September 2017 

Time:  5.30pm - 7.00pm 

Venue: Hawke’s Bay Business Hub 

  36 Bridge Street 

  Ahuriri, Napier 

Price:  Member - Free 

  Non-member—$15.00 + GST    

Why 2degrees for your business? 

When you’re running your own business, we 
know you have better things to be worrying about 
than your telco provider. That’s why with 
2degrees we offer flexible, reliable and 
uncomplicated plans that fit your business needs 
whatever they may be. 

Come hear Stewart Sherriff talk about our journey 
and what’s changed since our debut into the 
market back in 2009. 

Drinks and nibbles will be provided, and don’t 

forget to bring your business card so you can go in 

the draw to win a new mobile phone. 

https://www.hawkesbaychamber.co.nz/events-training/events/young-enterprise-scheme-regional-finals/
https://www.hawkesbaychamber.co.nz/events-training/events/ten-in-two-networking/


  YES FARMERS MARKET - (cont) 





  YES FARMERS MARKET - (cont) 





  SPEED NETWORKING - 17.08.17 



  CHAMBER BREAKFAST - HON. PAULA BENNETT - 24.08.17 



 

 

Share your experience in business or the community sector and inspire others 

Through the Hawke’s Bay Regional Business Partner Network, we also promote and manage the business and 

community-mentoring programmes. Mentoring is the transfer of knowledge, skills and experience. A Mentor 

facilitates the personal and professional growth in an individual or group or individuals by sharing knowledge 

and insights that he/she has gained though personal and professional experience. 

Business Mentoring 

We offer two Business Mentoring Programmes – Business Mentoring for owners of small businesses that are 

currently trading and facing challenges in their business; and the Start-up Mentoring programme for people 

who have a new business idea or are looking for help in starting a new business. Mentors volunteer their time 

and work alongside a client for up to 12 months or up to six months for the Start-up programme. 

Community Mentoring 

The Community Mentoring Programme provides specialised mentoring services over a 12-month period for not

-for-profit organisations, social enterprise, charitable trusts and incorporated societies. 

Our experienced Community Members volunteer their time to help develop skills and knowledge to maximise 

an organisation’s potential as well as develop solutions and provide guidance where needed. 

Mentors work alongside board/ committee members and operational teams for a 12-month period to offer 

guidance, act as a sounding board, challenge thinking and provide support in the development of strategic and 

action plans. 

Become a Mentor 

We are recruiting both Business and Community Mentors now and would love to hear from you if you have the 

time to commit and a desire to inspire others to learn from your experience and expertise. 

If you are an experienced businessperson who has faced business opportunities or challenges and have an 

empathy for small business you can apply to become a volunteer Business Mentor: 

 Register online www.businessmentors.org.nz and complete online application 

 We will contact you to discuss your application and the application process; and 

 Provide accreditation training and support to help you be a successful Business Mentor. 

If you have experience in the Community/ not-for-profit sector, and understand the challenges many in this 

sector face especially in governance and operational matters and with changing compliance, reporting and 

funding requirements you can apply to become a Community Mentor: 

 Register online www.communitymentors.org.nz and complete online application 

 We will contact you to discuss your application and the application process; and 

 Provide accreditation training, community sector professional development and support to help you be a 

successful Community Mentor. 

The next Mentor Accreditation workshop in Hawke’s Bay is 19 September 2017. 

Find out more on how you can inspire and empower others: 

Contact: HB Mentor Manager – Leonie Wallwork  

E: rbp@hbbusinesshub.co.nz M: 021 804 871 P: 0800 209 209 

http://www.businessmentors.org.nz
http://www.communitymentors.org.nz
mailto:rbp@hbbusinesshub.co.nz


 

 

We’re making life on the road very comfortable for members of the Hawkes Bay 

Chamber of Commerce. 

For fast and easy service, a modern fleet of vehicles and over 40 branches nationwide, 

you can trust us with your next journey.  Whether you are travelling for business or on 

leisure, we offer you a preferential daily rental rate all year round, starting from $53* per 

day.  Visit our website for great rates to Australia, U.K., Europe, USA and Canada 

Contact the HB Chamber for your Customer Discount Program (CDP) number. 



 

Send feedback to  

christine.bryan@hawkesbaychamber.co.nz 

 

 

TO FIND OUT MORE ABOUT THE FOLLOWING 

‘Regional Business Partner’ programme  

rbp@hawkesbaychamber.co.nz 

 

Holding a ‘Business after Five’ event 

events@hawkesbaychamber.co.nz 

 

Advertising with the Hawkes Bay Chamber 

christine.bryan@hawkesbaychamber.co.nz 

 

The Lion Foundation Young Enterprise Scheme 

yes@hawkesbaychamber.co.nz 

 

Chamber Membership 

christine.bryan@hawkesbaychamber.co.nz 

 

Exporting Certification 

certs@hawkesbaychamber.co.nz 

Next Issue 

Monday, 2nd October 2017 

         CONTACT US       

mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:rbp@hawkesbaychamber.co.nz
mailto:events@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:yes@hawkesbaychamber.co.nz
mailto:christine.bryan@hawkesbaychamber.co.nz
mailto:certs@hawkesbaychamber.co.nz

