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Strong lineup for Westpac
Hawke's Bay Business Awards

One of the best line-ups in years has
been assembled as finalists of the Westpac
Hawke’s Bay Chamber of Commerce
Business Awards.

Forty one finalists will contest the nine
categories with the return of previous
category or supreme winners such as Total
Food Equipment, 3R Group, Napier Family
Centre and Emmerson Transport.

The finalists were announced at the
finalists function at the UnisonFibre
Business expo two weeks ago and head
judge Rick Cranswick said the finalists are
all high achievers amongst the local business
community.

Mr Cranswick said all finalists’ entries
represented a high level of innovation and
organisation among businesses in Hawke’s
Bay.

“Selecting finalists is a rigorous process
and the judging panel held long discussions ] ]
before making our selection. Already we Cranswick said.

know there are many excellent finalists The other judges are Bill Amner (W,H K), ‘l ’ e St pac z

across the categories and every winner is Steve Alexander .(WHK.), John HUtChlSOIl
sure to be a top quality business. (Plan A Consulting), Richard Wilson

“We are now looking forward to meetin (Westpac),Rosemary Newport (Westpac), St
8 & John Craner ( TRACTA), CHAMOER OF COMMERCE |(\]

the businesses over the coming weeks for M C (GROW HR) B A d
e ’ usiness Awards

the detailed part of the judging process,” Mr
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’ “As a lecturer in accounting at EIT HawRe’s Bay, | often refer to the history of past
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HawRe’s Bay businesses and their leaders in the classroom. There are many lessons to

be learned from business history, and | use these to prepare my students for the future."
Michael Fowler EIT Senior Lecturer in Accounting CA, MBS, PGDipAcc & Professional Historian PHANZ
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Finalists announcement of the Westpac Hawke’s Bay Chamber of Commerce Business Awards 2011.

Continued from page

Adrienne Pierce (SMART) and Glenice
Riley (SMART), Shona Jones ( Hinemaru
Solutions), Mark Carrington (Go-reefers)
and Gordon Smith.

“This year there is much greater depth in
the quality so judging will be difficult and
the overall winner will have to be a great
business. It will be a tall poppy we can all
celebrate,” Mr Cranswick said.

The largest contingency of finalists are in
the Barnes Mossman Small or Emerging
Business Award with 10 finalists.

The Unison Small-Medium Business
Award also has a strong field of finalists
with eight finalists including Total Food
Equipment.

Hawke’s Bay Chamber of Commerce
chief executive Murray Douglas says there’s
also a impressive array of finalists in the
Pan Pac large business category with well
known companies such as school furniture
innovators Furnware, transportation firm
Emmerson Transport, McDonalds of
Hastings and Goodtime Food Company
which recently won the contract to supply
pies into service station chain Z.

“All the categories have strong fields, none
more so than the Pan Pac large business
category, he said.

The finalists of the small or emerging,
small-medium, medium-large and large are
also in contention for the overall Hawke’s
Bay Today Business of the Year.

In the special categories the EIT Not for

- B
| Stuart|McLauchlan
Partner
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66 West Quay, Ahuriri, Napier

Profit Award has seven finalists including the
Hawke’s Bay Rescue Helicopter Service and
the Napier Family Centre.

The Workfit Healthy Workplace Award
has some of the region’s most well known
companies as finalists such as Enzafoods
New Zealand, Unison Networks and McCain
Foods.

The winners will be announced at the
Hawke’s Bay Opera House in Hastings on
Thursday November 3. Tickets will go on
sale in October and will be available from
the Hawke’s Bay Chamber of Commerce.

Barnes Mossman Small or

Emerging Business Award
Bay Tours & Charters

Birdwoods Gallery

Hawthorne House

Lumsden Kindergarten

The Damson Collection

The New Zealand Drug Detection Agency
(NZDDA) — Hawke’s Bay

Peak Appearance

Premium Fitness Ltd

Revolution Bikes

Takaro Trails Cycle Tours

Unison Small — Medium Business

Award

HT Engineering Ltd

Kilt

Kooga New Zealand Ltd
Martin Beveridge Ltd

LANGLEY TWIGG
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www, [angleyiwigg.co.nz

Resource Development Consultants Ltd
Specsavers Optometrists Hastings
Total Food Equipment Ltd

World Travellers at Best Travel

Newstalk ZB Medium - Large

Business Award
Boulevard Services
Napier Family Centre Inc
Printstock Products Ltd

Pan Pac Large Business Award
Emmerson Transport Ltd

Furnware Ltd

The Goodtime Food Company Ltd
McDonalds Hastings

Te Puni Kokiri Maori Business

Excellence Award
Martin Beveridge Ltd
Nutrients NZ Ltd

Hawke’s Bay Regional Council

Business Innovation Award
Bay Tours & Charters

Origin Earth

Resource Development Consultants Ltd

EIT Not For Profit Business Award

Age Concern Hastings Inc
Centrecare Community Trust
Hawke’s Bay Helicopter Rescue Trust
Napier Family Centre Inc

Napier Pilot City Trust

The Stewart Centre @ EIT
Volunteering Hawke’s Bay

Xplore Online Award

3R Group Ltd

Animal Health Direct Ltd
Eastern Institute of Technology
Lumsden Kindergarten
Revolution Bikes

Watties Workfit Healthy Workplace

Award

PricewaterhouseCoopers

Unison Networks Ltd

McCain Foods NZ Ltd

ENZAFoods New Zealand

Department of Corrections Psychological
Services
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Trade with China

The rise of China (back) as a major international trading power is seen as one of the
pivotal changes into the 21st century. There are a number of Hawke’s Bay exporters who
have developed good relationships with Chinese distributors and as a result, good market.

Indeed the trade between New Zealand and China has expanded dramatically and
especially since the signing of the Free Trade agreement in 2008.The table below starkly
shows the increase.
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China is now New Zealand’s second largest trading partner and an
increasingly large source of tourists.

Merchandise Exports By Destination

Japan

Stmimtce Rlew Jesianc

! However as some commentators are noting, trade agreements that are
not followed by integrated, commercial strategies do not yield all the
. opportunities. The growth in the China /NZ trade has largely been in
commodity sales ( see pie graph on page 4) which it is suggested add only
a portion of their potential value to the New Zealand economy

Continued on page 4

Worldtravellers

at Best Travel

Ph: (06) 876 5111

www.besttravel.co.nz, www.worldtravellers.co.nz Going further, staying in touch
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Exports to China
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Some commentators in China are arguing
that New Zealand needs to be more focused
and as long time Chinese resident David
MacMahon says’ utilized the plethora of
international China funds and abundant,
hungry domestic Chinese capital, and begun
the process of becoming regional forces in
their sectors’.

Certainly from Hawke’s Bay there are
companies who could do more in China and
indeed with Chinese investment both here
and in distribution and joint ventures in
China itself. There are some good examples
of how this can work from companies in
Hawke’s Bay. Future Products Group in
Napier have a manufacturing plant now
in Shanghai and there are some wineries
directly making product in joint ventures for
the Chinese market. In addition of course is
the pioneering work of Hatton Estate being

S O P Dia il R,

the only winery at the FTA signing ceremony
in 2008 and since then grouping smaller
wineries to export into China.

However we are still only scratching the
surface of the possibilities especially in
the food and beverage sector. NZTE and
other government support however helpful
can only do a little: the private sector
fundamentally have to initiate the changes
and take the opportunities.

A Chamber to Chamber delegation from
the Xuzhou Chamber of Commerce ( a city
of 12 million) will be in Hawke’s Bay in
early 2012 and there will be a chance for this
group to talk to businesses that wish to buy
and sell into China. They have been asked
to especially think about JVs that involve
distribution access into this huge and
growing market.

Take away the frustrations
of purchasing a business
or home computer!

nsn& v
NBEII A Nerd

\ Ask us anything techie

0800 63 33 26
www.needanerd.co.nz

Find a
missingfile

It’s happened to us all. We've either
accidentally deleted a file we intended to save
or the computer has frozen and we have had
to reboot, losing all the work that we hadn’t
saved.

In the bad old days a reboot provided no way
to recover lost work. These days most modern
software will automatically recover any work
it deems lost when the machine restarts (just
make sure you save the document at least once
as soon as you start working on it).

The accidental deletion of a file is normally
easy to recover from. Just visit the Recycle Bin,
find the file in question and click restore to
make it reappear wherever you had saved it on
your hard disk drive.

If the file has gone from the Recycle Bin do
not despair, as it may still be recoverable. You
see, when you delete a file it only becomes
invisible to your operating system. It is not
actually wiped from the hard disk drive until
the space it occupies is needed for some
other data. So that precious project or those
irreplaceable photos may not be gone.

There are several pieces of software that can
be used to recover the deleted files. They work
by scanning your hard disk drive for those
partially deleted files and piece everything
back together for you. Try www.piriform.
com/recuva for Piriform’s excellent free tool
Recuva, www.recovermyfiles.com or Get Data
Back from www.runtime.org

If none of these pieces of software work, it
may be because a hard drive has become
physically damaged, from a knock or a faulty
part, so it’s worth taking your machine to

a data recovery company. Find the nearest
company using www.yellowpages.co.nz
under “Data Recovery” but ring them first to
get a quote. Some recovery jobs can be very
expensive but many of these companies will
provide an assessment for a small fee so you
can decide if your lost data is worth the cost.

If, on the other hand, you want to dispose of a
computer (TradeMe is usually the way to go)
you can remove your files from your machine
before wiping the hard drive using something
like www.secure-delete.net or www.DBAN.
com. These tools will prevent the new owner
from recovering the personal files you have
removed and we highly recommend using
them.

&)

0800
Nﬂﬂll A Nerd

Ask us anything techie
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The Minister for Small Business, Hon
Maurice Williamson spoke at the recent
Unison Fibre Business Expo organized by
the Chamber. He provided some further
insights into government policy in regard
to small business and explained some of the
changes in the SME space.

Interestingly he showed some new data
about the mix of business in the bay

including a very reduced business tart up
landscape. As the graph below shows, in the
last 5 years the formation of new companies
in the Bay has slowed compared to the
national trends. Low term this could have a
major effect. At the same time we still have
a number of businesses that have survived
greater than the national picture.

Continued on page 6

Enterprise Age for Hawke's Bay and New Zealand (Feb 2010)
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205 Hastings Street, Hastings, New Zealand
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www.hawkesbaychamber.co.nz

BOOSTING BUSINESS IN THE BAY
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HUGE ACCOUNTANT’S BILL?

Sick of high fees from a large, impersonal firm of accountants? Contact Nick
for a free no-obligation fixed quote — savings of 50% are the norm — with a 100%

fee guarantee. Enjoy proven results from the Accountancy + Business Advice
Centre where you will be a VIP and always deal with one person. We recognise
the importance of a good working relationship built on trust.

0800 ASK NICK or 021 225 NICK

nick@abac.co.nz www.ahac.co.nz
http://empoweryourbusiness.co.nz

ACCOUNTANCY

Fed up with high accountancy fees and
not getting much in return? Slashing your
accountancy fees is as easy as pie!

Firstly and most importantly, make sure
you get a fixed quote and don’t put up with
hourly billing where you take all the risk
and the accountant is actually rewarded for
taking longer to complete the job! If your
accountant says he or she can’t give you a
fixed quote find one who can!

In addition, the following will all help to
reduce your accountancy fees:

B Be organised. If all the information your
accountant needs to prepare your financials
and tax return is easy-to-read, clear and
well-arranged you won’t need to pay your
accountant to sort it all out for you.

B Supply all information required promptly
and in full - accountants are not clairvoyants
- and the biggest problem in accountancy

is getting all the information we need to do
the job.

B Use accounting software - it’s now as
cheap as with loads of additional benefits

- customer database, invoicing to customers,
aged accounts receivable etc all at the touch
of a button.

B Take an interest in your own affairs and
show some enthusiasm - accountants are
only human and will tend to reflect the
interest you show.

W Ask to pay in monthly instalments. Most
accountants will give you a better deal

in return for certainty and regularity of
income.

B Systems, systems, systems - are your bank
accounts reconciled regularly, do you know
who owes you money, who you owe money
to, what you have in stock, what cash you
will need next month or the month after?

B Be nice to your accountant. It’s natural
for them to try harder for someone they feel
positive about.

B Use an appropriate firm. Size is not
necessarily a guide to costs but you don’t
need an international firm if you have a
small business in provincial NZ.

To conclude, make it easy for them not
hard, as otherwise you will be the loser! If
you need help to slash your accounting fees
contact Nick on 0800 ASK NICK or email
nick@abac.co.nz.

If you have any tax or business queries of
any kind telephone 0800 ASK NICK, e-mail
me at nick@abac.co.nz or use “Contact Us”
on www.abac.co.nz. The information in this
article is of a general nature and should not
be relied upon as a substitute for specific
advice.

ACCOUNTANCY
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Continued from page 5

If we look to employees per business, comparing this to the number of businesses we find in
the traditional Hawke’s Bay sector of rural production, we have a preponderance of owner
operators making up roughly 20% of employment and about the same number of enterprises.
This compares with manufacturing industries which take about 14% of employment but only
just over 4% of total enterprises.

Hawke's Bay businesses and
employees by industry

Rental, Hiring and Real Estate Services
Agricullure, Forestry and Fishing
Construction

Professional, Scientific & Tech Services
Retail Trade

Financial and Insurance Services

ol e turi g

Other Services

Health Care and Social Assistance
Accommadation and Foed Services
Whedesale Trade

Transport, Postal and Warehousing
Education and Training

Administrative and Supporl Services
Aty argd Recreation Services

Public Administration and Salety
Irfprmation Media & Telecommunications
Electricity, Gas, Water & Waste

Wiini ng

B Employment
B Enterprises

_..1-11u|wm

[ 5% 1% 15% 20%% 5%

The minster then went on to talk about the critical need for government policy to ensure

minimal compliance costs for the 98% of Hawke’s Bay businesses which were in the small
business ( less than 20 employees) category.

Wldestpac-

HAWKES BAY
Lomnbaror comece

Business Awards

Tickets on sale!

Don't miss the business event of the year. Tickets
are now available for the Westpac HB Chamber of
Commerce Business Awards which will be held
Thursday 3 November at the HB Opera House.

Cocktail Function and
Awards Ceremony

$25 plus GST

Cocktail, Awards Ceremony
and Gala Dinner
$120 plus GST

To book, call us or go to:

06 876 5938 | www.hawkesbaychamber.co.nz

FLYING HIGH i susiness

Accounting

Agribusiness Consulting
Audit & Assurance
Business Advisory Services

Lending & Finance
Risk Insurance
Tax Consulting

Corporate Finance

Hastings 06 872 9200

Central Hawkes Bay 06 858 5540

Estate & Succession Planning

Wealth Management

Market salaries and
tax avoidance - are
you at risk?

Following the Supreme

Court’s unanimous m
decision in the Penny 4

and Hooper litigation, i s
where they found that ] L-:
the arrangements were I
tantamount to tax Sl
avoidance, the IRD has =3
published its current ;
view on how the law
should be applied
(Revenue Alert RA
11/02).

The IRD will be concerned with arrangements
where the compensation received by the
individual is artificially low, while related entities
benefit (or the individual ultimately benefits),
and any commercial reasons for that transaction
do not justify the low level of remuneration.

When the business involves the provision of the
services and a diversion of income occurs then
there needs to be a focus on two issues:

i,

=

M [s the individual appropriately compensated
for his or her skill and exertion?

W If not, are there any valid commercial reasons
for the individual receiving a reduced level of
remuneration?

The revenue alert notes that the use of
companies, trusts, and other business structures
do not give rise to avoidance concerns.

The court decision sends a strong message

that if you put in place artificial and contrived
arrangements (such as artificially low salaries)
where there aren’t defendable reasons, the Courts
may find tax avoidance, and then will allow the
IRD to ignore the wider structures in place (to
some degree).

The IRD have noted that they are more likely

to examine arrangements where the total
remuneration and profit distributions received
by the individual service provider are less than
80% of the total income derived by the business.

However, it remains to be seen whether the 80%
threshold indicated in the Revenue Alert provides
a rule of thumb for businesses providing
personal services in the future.

It is important for business owners to understand
how this court decision may apply to their own
circumstances and we recommend discussing this
with your adviser — especially in the areas of asset
planning and business structures.

Chris Guillemot is a Principal and Tax Specialist

for WHK Hawke’s Bay and can be contacted on 06

872 9200 if you require advice on the above issue.

*%\WHK
*%WHK

www.whk.co.nz

better advice

for a better life




pUIse page 7

/ SUPPORT

/ SYSTEMS

/ DEVELOPMENT
/ DESIGN

/ PEOPLE

WWWw.Nneocom.Co0.nz

PHONE 06 835 5534
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Expect More

VEHICLE GRAPHICS
BUILDING SIGNAGE  * FOOTPATH SIGNS
BANNERS & FLAGS ~ * 3-D LETTERING
0800 SPEEDY
Ph: 870 4531 Fax: 870 3748

903 Heretaunga St. West - Hastings
hastings@speedysigns.co.nz m!i-n

DIGITAL GRAPHICS

www.speedysigns.co.nz

clearlMAGL

DESIGN + PRINT

design business cards, pads, fiyers,
brochures, calendars, labels,
greeting cards and more

+

digital printing full colour, printed on site

same day, next day pickup

SUBJECT TO AVAILABILITY OF STOCK)

877 8883

Adpvertise here! Contact Jacqui Hancock 06 873 0838

Registered Valuers ¢ Independent Experts

LOGANSTONE

PROPERTY n INFRASTRUCTURE s VALUATION

* Primary Industries
e Commercial

¢ Industrial

¢ Investment

* Resources

Ph: 06 870 9850 E: valuers@loganstone.co.nz
0Id Fire Station, 205 Hastings St South, Hastings

www.loganstone.co.nz

Developing economies seek NZ products!

- Hawlc=Business Solutions

A local business with a global presence
Europe, Middle East & Africa specialists

International marketing & sales
Overseas business development
International franchise management
Powerful internet marketing

Contact us now for a free consultation:
Ph: 06 858 8665 mail@hawkebusiness.com
www.hawkebusiness.com
J

Evee ) ocal & National Quotes

FIRE SECURITY SERVICES

SUPPLIERS OF FIRE AND SECURITY ALARM
EQUIPMENT AND SERVICES SINCE 1976

FREE PH: 0800 11 46 11

PH: (06) 878 6425 FAX: (06) 878 6430

Suppliers, Installation, & Maintenance of:

Fire Alarms Security

Sprinklers Access Control

Fire Extinguishers Emergency Lighting
CCTV - Cameras Building Compliance

MOVING & STORAGE
FREIGHT

e Freight

¢ Moving

e Storage

¢ Backloads

-

]

yourmove

Call now on (06) 879 5528

WWW.your-move.co.nz
enquiries@your-move.co.nz

=>Lrocessil ..

Ph: 06 856 5432
Mob: 021 498 456
Email: fiona@xcinta.co.nz

eSedRCH

C

Nationwide Quantitative
& Qualitative market

research for all
business types
o telephone surveys

© on-sife ® intercept survey

o self-complefion ® on-line surveys
o customer satisfaction & perception research ® usage and attitude studies
© adverising, sponsorship  readership evaluation ® focus groups  nationwide field force

xS
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Custom Software
for Your Business...

==>> Take Control...

== We build YOUR Processes into Software!
==J>> Save time, Improve efficiency and returns.
—=}> Automate common tasks.

= W| Fartner Program

Contact us now for your FREE consultation:

Ph. 8760 312 www.processit.co.nz

RUBBER
STAMPS
MADE

Email, fax or bring your copy in before 11.00am -
we can show you a proof and
complete the stamp all the same day

HASTINGS RUBBER STAMPS
416 West Heretaunga Street - PO Box 269
HASTINGS
Phone 06 - 876 4865 Fax 06 - 876 4869
Email: shop@hasrub.co.nz
www.hasrub.co.nz

crank

a quick turnaround design
service direct to you

Tell us what you want

Brochures ' Leaflets ' Business cards
Point of sale ' Press ads

Leticia Masseurs ' 06 834 2236
design@crank.co.nz
www.crank.co.nz
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Tony Mossman presenting certificates to finalists in t

Business category.
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BA5 evening at Credit Union Bay Wide.

Guests at the Logan Stone BA5.
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A chance for those into sustainable
business practices to network and learn
- and this should mean all of us.

Wednesday October 5,
5.30-7p.m.
Chamber offices- 205
Hastings street Hastings
$2 for nibbles- cash bar

admin@hawkesbaychamber.co.nz

British High Commissioner

breakfast meeting

As part of the Export Hawke’s Bay
Westpac International series, the British
High Commissioner Vicki Treadell will be
the guest talking about trade between
the UK and New Zealand.

Wednesday October 11,
7.30-9 am
War Memorial Centre Marine
Parade Napier
$25- light breakfast

admin@hawkesbaychamber.co.nz

Business After5-A &P

Society

October 19 5.30-7p.m.
President’s tent- Showgrounds
Complimentary

admin@hawkesbaychamber.co.nz



